METOAUYECKHE PEKOMEHJAILINHU
N0 NPOBEACHNI0 HHPOPMANNOHHO-PASHACHNTEILHOH PatoThI ¢ FPaXKIAHAMH 110
BOHPOCAM NIPAB H 00S32aHHOCTEH HOTPEONTEAeH KOMMYHAJBHBIX YCJIYT

JlaHHBle ~ MeETOAMYECKME  peKOMeHJALMU  pa3paboTaHel  MUHUCTEPCTBOM
pervoHanpHoro pasBHTHS Poccuiickoit Peaepanyi Ha OCHOBAHHM ONbITa paboOTHI psja
cybpvexroB Poccuiickolt denepauui 1no ycTpaHEHHIO HETATHBHBIX ABJICHHH B cdepe
HKHIHIHHO-KOMMYHANIBHOTO  XO3AHCTBA M MPEAYCMATPHUBAIOT OKasaHUE IMOMOILH
aAMUHUCTpANMAM CcyObexToB  Poccuifckoil @emepauud W opraHaM MeCcTHOro
caMOynpaBiieHHs! IPH pa3paboTke MI2HOB HHGOPMALMOHHO-PR3bACHUTENBHOM paboTh
¢ Ipax/aHamd IO BOMpocaM npaB M o0A3aHHOCTeH mnoTpebuTencit KOMMYHANBHBIX
yeayr. B mitaHpl MAHQOPMALMOHHO-PA3BICHUTENBHOW paboTel ¢ TIpaxkjaHaMH o
BoNpocam npas U 00f3aHHOCTEN noTpeduTeneil KOMMYHANBHBIX YCIYyT LesnecoobpasHo
BKItOYATH:

1. IlpoBeieHue  OPraHU3aUMOHHBIX W HHOOPMALMOHHO-PA3BACHUTENBHBIX
MEpONPHATHH: CEMHHAPhl M COBEUIAHMS, 3aCeAaHus «KpYyIJIBIX CTOJIOBY» MO BONpocaM
npas 4 o0s3aHHOCTeH NOTpedHTENeH KOMMYHANBHBIX YCIYT.

2. OpraHu3aguio W MNpoBeleHHe AHe#dl OTKPBITHIX IBepeH B OpraHu3anugax-
NOCTaBIUIRKAX KOMMYHAIBHBIX YCIIYT.

3. Pa3paboTky 1uiaHa MHQOPMALHOHHO-PA3EACHUTENBHON padOThl ¢ rpaXkgaHaMH
no BOMPOCAM NPaB U 00a3aHHOCTeH NOTpeduTeNel KOMMYHAIBHBIX YCIYT.

4. OpranyzaLiyio 1 NpOBeleHHEe Npecc-KOH(pepeHInH, HHTEPBBIO, Mpe3eHTalili,
co3Aanue UHPOPMAIMOHHLIX MOBOACB AN MyOnMKanuil B NeYaTHLIX MEePHOIHUYECKHX
W3JaHUsIX, [TOATOTOBKH HOBOCTHBIX CIONETOB B TeJENporpaMMax (Tenenepepaqax) M
panuonporpaMmMax (paguonepeaayax) IOCBSILICHHBIX [AESTEJBHOCTH MOCTABLUIHKOB
KOMMYHAbHBIX YCAYTD, a TakiKe WCHOJB30BaHUE CHCUUANIBHO [IOATOTOBISHHBIX
TEMAaTHYCCKHX OpoLLop.

PexoMeHayercs  cnefyiomlag  TeMaTHka  UHGPOPMALUMOHHO-PA3BACHUTENBHBIX
MATEPHAIOB W DpoLLIOp:

I'lnara 3a KUNHUHBIE YCTYTH,

Tapudsi u onstata KOMMYHARBHBIX YCAYT;

Hoesie [Mpasuna npeaocTaBieHus KOMMYHABHBIX YCAYT;

[Mopsaok nposeaeHHs KAaMUTAIBHOrC peMOHTa ofueroe uMyiuecTea 8 MK/,

Hogoe B opranuzanuu ynpasneHHss MHOTOKBapTUPHBIMH A0OMaMid B COOTBETCTBHU
C W3MEHEHHSAMH, BHOCUMBIMH B SKUJIMIIHOE 3aKOHOAATEAbCTBO.

5. [lpoBefieHyue  COLMONOTHYECKHUX OfPOCOB [0  BOMPOCAM, CBA3AHHBIM C
ol0ecneueneM HACeNEHHS KOMMYHANBHBIMU YCAYTaMu.

6. OpraHuzaiivio padoThl M0 pPa3zbACHEHUK 3aKOHOAATENBCTBA © [paBax H
00A3aHHOCTAX NOTPeONTENESH ¥ NOCTAaBUIMKOB KOMMYHAJIbHBIX YCIYT.

7. Oprany3aunio paboTs! «ropsyeil AMHUMY TernedOHHON CBA3M ¢ PYKOBOJACTBOM
cybobekToB Poccuifickod @enepauvn M MYHUUMNANLHLIX 00GpazoBaHUN {10 BOMPOCAM
HapYLICHNI B IOCTABKAX KOMMYHAIbHBIX YCIYT.

8. Obyuenue pykoBoauTelell COBETOB AOMOB, KOOUEPaTHBOB, TOBAPHILECTB
CODCTBEHHHUKOR XWIbA BOMPOCAM B33HMOLCHCTBHS ¢ MOCTABLIMKAMH KOMMYHAJIbHBIX



PexoMenaaluuy no ocylecTBIeHHIO OPTaHaAMH rOCyapPCTBEHHOH BAACTH
cyOnekToB Poccriickon Peaepauun n OpranaMu MeCTHOIO CaMOYNpAB/IeHHS
MOHHTOPHHIA CHTYANHH B )KHAHIHO-KOMMYHRJALHOM X03RiiCTBe, BRJIO4as
nposedenune HHGPOPMAUHOHHO-PA3LACHUTEILHOH PadoTh ¢ rpaskIaHAMH 1O
BONpocaM npas 1 00s3aHHOCTEl NOTpebuTeAeil KOMMYHAJIBHBIX YCAYT 1
CO3IAAHHIO CUCTEMBI OOLLECTBEHHOI0 KOHTPOIIS € yuacTHeM o6neguHeH il
3RIHTHI NPaB noTpeduTteneii, 00MECTBCHHBIX OPraHH3aANHIE B HHLIX
HeKOMMepUYEeCKNX OPFraHH3AME A8 CHCTEMATH3AUKH paboThl ¢ ofpaluieHUAMH
rpakian

Handbie  pexoMeHgauuu paspabotansl MHUHHCTEPCTBOM  PETHOHANBHOTO
pasBuTust Poccuiickoli Depepaury B cooTBeTCTBUMM cO cTatbelt 165 Xunumuoro
koaekca Poccuiickoit Deaepalny, Ha OCHOBAHMM AHANMU3a NPAKTHKH ITPUMEHEHHS
3akoHoaaTenbeTBa  Poccuiicko  denmepalud MO OCYIHECTBIEHHUIO  OpraHamu
rocyaapcTBeHHOi BNAcTH cyObekToB Poccuiickoit Defepallin U opraHaMu MECTHOTO
CaMOYNPaBieHHs MOHHUTOPHHIA CUTYyalUuM B KWIMIHO-KOMMYHANLHOM XO3SHCTBE,
BKIIOMAS [IpOBeAeHHe UHPOPMALMOHHO-PA3bACHUTENBHOH paboThl ¢ rpaxagaHaMy Mo
BOTIpOCaM npaeB U obA3aHHOCTEN notpeduTeneii KOMMYHAILHBIX YCNYT ¥ CO3ZAHUIO
CHCTeMbl OOMIECTBEHHOTO KOHTPONA ¢ yuacTHeM oOO0beIdHEHWI 3aluTel [IpaB
noTpeduTteneil, o0WECTBEHHLIX OPraHU3aldil U HHBIX HEKOMMEPUECKUX OPraHM3alIuii
AN cucTeMaTH3auuy padoThl ¢ OOPaLLEHUAMY TPaKaaH.

PaboTy 1o peanuzauiy XAHHBIX PEKOMEHAAUMH B [ENAX YCTpaHEHHS YCIIOBH,
CIOCOOCTBYIOUIMX COBEPLUCHKIO NPABOHAPYIWIEHHH U NpecTyINieHUH B cdepe
HHITHUIHO-KOMMYHAJIbHOTO XO34HCTBa PeKOMEHAYETCS OpPHEHTUPOBAaTH Ha pelucHHe
3a/1a4 1O CAeAYIOLIUM HaMPaRNEHHSIM.

[lepBoe nanpasjensie - HHPOPMUPOBAHHE HACEIEHHUS: O MNOJOKEHHUAX
KuanwHoro kogekca Poccuiickoll Meepatuu, npasax ¥ 00A3aHHOCTAX YUACTHUKOB
KUIHLLHBIX ~ OTHOIUEHHH M CHCTEME  KOHTPOAN 32 OPraHMU3alugMu,
OCYLIECTBANOIUNMH YIPABICHHE MHOTOKBAPTUPHBIMY SKUITBIMH JOMAMM.

HudopMupoBanme HaceleHHs MNO3BONHT OOECNEUWTh pelieHue CledyIOmHX
3ajay:

noOyaeHHe rpaxzaaH g 0Oofee OTKPHLITOrO M ASHCTBEHHOIO y4acTHs B
MpoLecce NPUHATHA PELLCHU B CHepe YNpaBleHns XKIWIHIHHBIM GOHAOM;

(popMupoBaHHe  goBepus K BIACTH  NOpd pelmieHHHW npodnem B cdepe
JKWIHLLHOTO - KOMMYHAJIbHOIO X039 HCTBa,;

(popMHpOBaHHE HOBBLIX  HMHCTPYMEHTOB M METOROB B3aHMMOAEHCTBUS C
HaceNeHHeM, OpPranu3aluy HoNHOUEHHOH 00paTHOMH CBA3H.

JanHoe HanpaBlieHNe pPEKOMEHIYeTCS pealu30BbIBATE MYTEM OpraHH3aUUN
B3aUMOAEHCTRUS CO CPEACTBAMH MacCOBOH HMHGpoOpMauuM U TpPOBEASHUS BCTped
PYKOBOACTBA  PETHOHANBHBIX  IOCYJAPCTBEHHBIX  JKWIUIIHBIX — WHCTCKHUA ¢
HaceneHuem, 001IeCTREHHBIMUY H HEKOMMEPUECKHMH OPraHU3aLMAMU.

[Tpy nposeaeHUn HHEPOPMALUMOHHO-PA3bIACHUTENLHON paboThi Mpeanaraercs
3aeHCTBOBATH CPEACTBA MACCOBON HHMOPMALIMH, A TAKXKE HCMONB30BATL CIICLHANLHO
OATOTORICHHBIC TEMATHHECKHE OPOLLIOpLI.



BOBJICUCHHE Haubonee AaKTUBHOM 4YaCTH HACENEHHS K DPEUIEHHID BOMPOCOB
ynpasnedns MK/, uepes yqacTue B aHKeTHPOBaHUY;

CO3AaHHEe OCHOBBI AJIA ONTUMANLHON K 3PdEeKTUBHON Oprasu3aLMy  OpPOBEpOK
YIPaBIAOMNX Opranu3auti;

HampasjIeHHe  pe3y/ibTaToB  MOHUTOPHHIA MpaBoHapyuwieHMi B cdepe
YIPABAEHHA KUMHWHBIM (OHAOM B KOHTPOIBHBIA opraH cyOwnexkra Poccuiickoi
Menepauun 1S NPHHATUA pPelleHUi B cdepe yNPaBAeHHs KHIMILIHBIM GoHAOM.

JawHoe HanpapsieHHe PeKOMEHAYeTcs pefath ¢ fOMOILBI MOHHTOPUHIA
MpaBoHapyuleHUil, MPOBEACHUS «ropsiveil JIMHUKW» N0 YNPaBIEHWIO >KHAMIHHBIM
(hOHIOM ¥ AHKETUPOBAHHS HACEJIEHHUS.

OCHOBHBIE BOTIPOCH! MOHUTOPHUHIA MPAaBOHAPYIUIEHUI B cdepe ynpaBaeHU
AR HBIM GOHIOM JODKHBI OTPaXaTE UMEIOLIHECS HAPYLICHUS, B TOM YHCIE:

HapyilieHHe yCIOBHiT JOTOBOpa YIpaBleHHUS;

NpaBOMEPHOCTE BbIDOpa croco0a ynpaeneHHa aomom (Bedop YK  unwm
co3zpanue TCXK);

HapylIeHUs nopsaka nposeAeHus odwero cobpadua TCXK u apyrue Bonpocsl.

Ilo pesyabpraram «ropsyel THHUY» HeoOXOAUMO JaBaTh YCTHBIE IOPHAHYECKHE
KOHCYNBTALHU HO BONpOcaM, He TpebyoummM nposenerns nposepku. [To Bonpocam,
TpeOyrLuIuM NpoBeAcHUA [POBEPOK, T[OCAeAHHE AO/MMKHBI MNPOBOAUTLCA B
YCTAHORJIEHHOM Tmopaake. [lo pesynstaraM MOpoBEpPOK B ClIydHasX BbiARIEHHUA
HapyUeHUH AOMKHD NIPYHUMATLCH COOTBETCTBYIOLUIHE MEPHI.

AHKETUPOBaHVE  MOXET MPOBOAUTCH KaK ClllaM¥ CHEHHAaIUCTOB OPraHoB
roCyAapCTBEHHOTO KHIMLIHOIO KOHTPOUS (HaA30pa), Tak CUIAMH TepPPUTOPHATBHBIX
opranoe MecTHoro camoynpasiienus (TOCamu) unn MHbIMU ODMIECTBEHHBIMH WU
HEKOMMEPUECKUMH OPraHu3alHAMUY.

Jns npoBejeHUs AAHHOTO MEpONpUATUA fipernaraercs pa3padorath aHKeTy ¢
BOMpPOCAaMH, NO3BONSIOLFMMHE OUEHUTDh Ka4eCTBO YIIPABIEHHA.

Kenaroiye NpUHATL yYacTHE B aHKETHPOBAHMH JIONKHBI HMETb BO3MOXHOCTD
3aMOMHHTE aHKeTYy Ha calTe OpraHoB UCNONHUTENLHOM BRACTH  CYOBEKTOB
Poccniickoit Deaepaumu WiIH MyHHIMRANBHBIX 00pazoBaHui.

B xo/e aHKeTHPOBAHHA PEKOMEHIYeTC S UCCIEN0OBAThL BOMPOCH O AOCTYNHOCTH
OTYETOB O ACSTENbHOCTH YHpaBiftoulel KOMIaHHH, HH(OpPMaLMy 0 HEOOX0AHMOCTH
NMpoBeleHU PEeMOHTHBIX paboT Ha JoMe M Tpelyembix (HHAHCOBBIX CpEACTB.
Peszvibrarbl QHKETHPOBAHMS AOMKHBL OTPakarbh CNEAYIOWME WMTOTH: TMPOLEHT
KutTene J0BOABHLIX paloTol cBoell ynpasasiowell KOMIaHuK, NPOLEHT rpa)ciaad,
AHENAUIMX MOMEHATH YNPABISIOUYIO KOMITAHWIO, H MPOUEHT TPAXKAAH HE YKEeJAIOLHX
MEHATh YIPaBAfiOIYI0 KOMITAHHIO, HO TpeOyoluMx npuseieHue HUX paboTel B
COOTBETCTBHE ¢ TPeOOBAHHAMN JeHCTRYOILETO 3aKOHOZATELCTRA.

BeiBoABI MO pe3yasraTaM aHKETHPOBAHMUSA MO3BONAT [PUHATH pPELUCHHA [Q
VAYUUIEHHIO KA4eCTBA YIIPABACHHUS XUAKUIHBIM (OHIOM, B T. 4. [10 ONpEeACACHUIO
Hanbonee nNpobREeMHBIX  YNPaBASIOWMX KOMNAHHA, KOTOpbie MAOMKHB OblTh
BKJIIOMEHB! B YHCIO FIEPBOOUSPEAHBIX [10 TUIAHOBRIM FPOBEPKAM.

Jantbie MeponpusaTHS NO3IBOAAT BLIABHUTbL W YCTPaHWTL [PaBOHAPYLHEHHS
8 chepe  KHAHMIWHO-KOMMYHQJIBHOIO  XO34HCTBA, a4  Tak&Ke  OLEHHTbH
YAOBINETBOPSHHOCTS HACEACHUS KaueCTBOM YNPAaBIeHUS IKUAKIIHBIM QOHAOM.



O CO3IaHVH CHCTEMBbI OOLIECTBEHHOTO KOHTPOAA € yuyacTHeM 00beAMHEHM
3alllUThI 1PaB MoTpedHTeneil, 0OLECTBEHHBIX OpraHu3aiinil ¥ HHBIX HEKOMMEPYECKUX
OpTaHM3aLMit I CHCTEMATH3alMH padoTel ¢ ODpalleHHAME FPaXAaH.

Undopmanuonnsiii pecype cyGbekta Poccuiickoit denepaunu dopMupyetcs Ha
OCHOBaHMH HHOOPMAUMH MYHULHTIANLHBIX OPraHOB HCTIONHUTENBHOH  BAcTH.

Mudopmauusa npeoctasasercs MyHHUHITaNbHBIMU OPraHaMH HCHOMHUTETbHOH
BAACTH B IMEKTPOHHON QopMe U nydnupyercs MyTeM NHCHbMEHHOTO 3aMOMHEHUA
COOTBETCTBYIOIMX DA3AeNioB MIEKTPOHHOTO [JOKYMEHTA O COCTOSHUM KHAHLIHO-
KOMMYHaIBHOIO X034HCcTBA My HHLUAABHBIX 00pa3oBaHHii.

PernaMeHT npepoctaBieHusi HHGOpMaUMH W IEKTPOHHbIE  (OPMBI
npejocTasieHys  UHQOpMalUH YTBEPKAAKOTCS MPABOBBIM  AaKTOM  cybbeKkTa
Poccuiickolt Deaepauui.

flaToe wanpaBiaeHue - CO3JaHHE CHUCTEMBl OOLUECTBEHHOTO KOHTPOAS ¢
yuacTHeMm o0beanHeHni 3auTel npae norpedureneit, HIT « XKKX Passurne» u nHBIX
HEKOMMepUYeckyX OpraHu3auuii Ang cucTematusauud  paboTel ¢ oOpamieHHsMH
rpaXkAaH 1Mo  BO3HMKAOIWMM [pobiemaM B cdiepe KHAMIHHO-KOMMYH&JIBHOTO
XO3AHCTBA.

C 970l LeABIO OpPraHH3auUH CHCTEMBI OOIIECTBEHHOIO KOHTPOJIS PEeKOMeHaYeM
CO34aTh MpU BBICLLIEM HCTIONHUTENBHOM opraHe cyObexTa Poccuiickoit ®epepauiu
KOOPAWHAUMOHHBI U COBeILIATENBHbII opraH - O0ulecTBEHHBIH COBET Mo npobnemam
HUITHILHO-KOMMYHANBHOTO X038HCTRa {Jlanee — OOHUIeCTBEHHBII COBET).

Cospasue U gesrenibHOCT: (OOUIECTBEHHOrO COBeTa NO3BOJST YRYHIUHTH
Ka4ecTBO pacCMOTpeHHs OOpalleHHH TpakZaH U OpraHuzaluit no  BompocaMm
(OYHKLHOHUPOBAHHUA  KWAMHIHO-KOMMYHBANBHOIO  XO34HCTBA, B TOM  4uche
CBOEBPEMEHHO pearupoBaTbh Ha OOpallleHus, aHanMM3HpoBaTh CYHIECTBYIOUIUE
ApoOneMbl W HapyHieHHS B DJTOHW cdepe, He JOMYCKaTh MU CBOEBPEMEHHO
MUHHUMU3NPOBATH COLIMATEHOE HAMPAKEHHE U NMPOTECTHbIE HACTPOSHU HACENEHHUS.

B coctap OO6luecTBeHHBIX COBETOB PEKOMEHAYEM BKIIOYATL NpeacTaBHTeNei
Haudonee aBTOPUTETHBIX OOIICCTBEHHBIX OpraHu3auyii, akTUBHO 3aHHMAFOUIMXCH
3alLMHTON APaB rpaxaad B cdepe XKHIHIHO-KOMMYHAILHOIO X035iICTBa, OPraHu3alivi
KOMMYHAaNBHOI0 KOMILIEKCa, YITPaBIsiOWiX OpraHy3atnil (Ipyd Hanu4duy accoumMalmi
WIH MHbIX OOBCAMHCHUH yNpPAaBIMOIMX OPTaHu3aUulil — NpeicTaBuTeNel Takux
00beMHEeHRH), NPaBOOXPAHUTENBHBIX OpfaHoB, pEervHoOHaNbLHOH 00UIeCTBEHHOM
NanaThl, NPEACTABUTENbHBIX U UCNIONHUTENBHBIX OPTAaHOB MOCY IApCTBEHHON BIACTH U
MECTHOTO  caMoynpaBnenus. OpraHu3aldoHHas W MarepHaibHO-TeXHH4ecKas
nofgaepxka aeatenibHocT (OOWECTBEHHOrO COBETA OCYLIECTBASAETCA CYOBEKTOM
Poccuiickoit ®eaepauny.

CoorgetcTRyrouiylo  paGoty mno co3gaHuro  OOUIECTBEHHBIX  COBETOB
Hesecoo0pa3io OpraHKH30BaTh BO BCeX MYHULMNANbHBIX o0pa3zopaHusx cyObexkTa
Poccuiickoit ®egepaunu.



YeTrepTtoe HAlPABJ/ICHHE - (popMmHUpoBaHUe HUHTEPAKTHBHOFO
HHPOPMALIUOHHOTO pecypea KUINIIHO-KOMMYHANBHOIO X034iiCTBa B HENSX 3ALUTHI
paB U 32KOHHBIX HWHTEPECOB TpakAaH (COOCTBEHHHKOB I[IOMEHIEHUH B
MHOFOKBAPTHPHBIX JIOMaX) B COOTBETCTBUM € TPeOOBAHUAMY 3AKOHOAATENLCTBA U
MPHHATHSA PELUCHHUI [0 OpraHu3auvyu YNpasIeHUs UIHIUHBEIM GOHIOM H 00BeKTaMHK
KOMMYHANBHOFO HasHadeHUs Ha TeppuTopum cybwekta Poccuiickoit ®enepaunu u
MYHHRLUMAANIBHBIX 00pa3oBaHU.

DopMHUPOBaHHE MYHHULWIANBHOTC HHOPOPMALMOHHOIO pecypca SKMIHLLHO-
KOMMYHAIIBHOTO XO3fHCTBA W MOHHUTOPUHI CUTYAUHH B KUIUL{HO~-KOMMYHATBHOM
KOMIIJIEKCE [POBOAUTCA OpPraHaMud MECTHOTO CaMOYMpaBlieHUA HA OCHOBAHUM
uR(OpMaLMM,  MpefocTaBAseMOd B Opradbl  MECTHOr0  CaMOynpaBleHus
OPTaHW3alMAaMH 1 JIMIIAMH, OCYLHECTBAAIOIUHMH CBOK HEATEIIBHOCTE MO YNPABIEHHIO,
CONEPKAHUIO M PEMOHTY MHOTOKBAPTHPHBIX JOMOB, OKa3aHUWIO YCAYr U MOCTABKH
peCcypCcOB B MHOTOKBApTHPHBIE 1OMA.

Hudopmanus npefocTapnsercs B MEKTPOHHOM dopMe U ayOnupyercd Iyrem
MUCHbMEHHOrO 3aOMHEHHMA COOTBETCTBYIOWINX pa3feNnoB JIEKTPOHHOIO AOKYMEHTa O
COCTOSIHUM, PACMOJOKEHHBIX Ha TEppUTOPUM MYHMLUNANbHBIX oOpazoBaHuii
OOBEKTOB JKHMUILHO-KOMMYHAJIBHOH ¥ WIKEHEpPHOH WHOPaCTPYKTYp W CHUTYAUUH B
OTHOWEHUH cyObekTa (fOpHOMYECKHX YU MIH HMX  JOJDKHOCTHBRIX  JIHAL)
NpaBOHAPYLIEHHUS.

PernameHT npenoctrarneHHs  MHOOPMAUMU W ICKTPOHHBIE  QOPMBI
NpenocTapieHna HHOOPMaLHH YTBEPXKAAIOTCS MyHHULHIATBHBIM MPABOBbIM aKTOM.

PexomeHiyeMplit nepeyeHs UWHbDOPMAUUM A0 MOHUTOPMHIA COCTOAHHA U
CHTYaUWH B )KHIIHIIHO-KOMMYHAJIBHOM X03sACTBE:

08 OpraHu3alMax, OCYWECTBAAIOUIMX MOCTABKH PEeCyYpPcoB W (MAM) OKazaHue
YCAyT B MHOTOKBapTHPHBIA 10M (KapTOYKa MPEaNnpUATHS ),

O COCTOSHHH PACMONONKEHHBIX HA TEPPUTOPUH MYHULHNANLHBIX 00pazoBaHuil
O0OBLEKTOB KOMMYHAJIBHOM M MHDKeHepHOHW HHOPacTpYKTYPbl, HaxXOoIAWIKMXCS B
COOCTBEHHOCTH WM [MONB30OBAHHU OpraHu3auuil, OCYIIECTBIAIOWMUX [OCTABKH
pPECYpPCOB, HEODXOAUMBIX JUIS NIPEAOCTABAEHHI KOMMYHABHBIX YCAYT,

0 WHUNABIX H HEXHIIBIX TOMELIEHUAX MHOTOKBAPTUPHOrO 10Ma;

0 TEXHUYECKOM COCTOSHMHM MHOIMOKBAPTUPHOTO JoMa (0 pPeMOHTaxX
MHOTOKBAPTHPHOIQ 10Ma U TTOMEWEHHUH, PACTIONIOKEHHBIX B HEM);

O 3eMeNbHOM Y4YacTKe, Ha KOTOPOM PaclofOXXeH MHOTOKBAPTHPHBIA oM ¢
INEeMEHTaMU O3elIeHEeHUS U QularoycrpoiicTaa;

0 paszmepax onnaTsl HOTPeOUTENIMH YCIYT B COOTBETCTBHY C YCTAHOBAEHHBIMH
ueHamMu  (tapudamMd) u paboT 0 cogepkaHulo  obuero  uMyllecTsa
MHOTOKBapTHPHOTO J0Ma;

O COCTOSIHMH pacyeTOB NnoTpedutenelt ¢ UCMOAHUTEIAMY KOMMYHAIBHBIX YCIYT,

O COCTOSHHU PACUETOB MUCIIONHUTENS KOMMYHANbHBIX YCAYF U MOCTABU{MKAMH
YHEPropecypcos;

0 coOnoneHr YCTAHOBACHHBIX TIApaMeTPOB KadectBa MpPeHOoCTaBideMbIX
VCITYES

O POBeCHUM WHPOPMALUUOHHO-PA3bICHUTENBbHON padoThl ¢ rpaxkiaHaMu (10
BOTIPOCAM NPaB M 0043aHROCTEN MOTPpeOHTENEH KOMMYHANbHBIX YCIYT;



[lpy NOAroTOBKE TEMATHHECKUX OpOLIIOP PEKOMEHAYETCH YYHTHIBATh MECTHLIE
H  pervoHalbHpie 0COOSHHOCTH YHKIHOHHPOBAHUS IKWIMILHO-KOMMYHANLHOIO
XO3AHCTBA B PErHOHE HJIM MYHHUHMIANBHOM OOpa30BaHHMHU C YHYETOM CHEUHMDHKY
AEATENBHOCTH H COCTaBa OPraHM3almni KOMMYHAJIBHOTNO KOMINEKCA, CTPYKTYPbI
COOCTBEHHOCTH U (POPM yNpaBReHUA HKUTHIUHBIM (HOHAOM.

Pexomenyercs noAroToBKa HH(OPMaLUOHHO-PA3bACHUTENBEHBIX MATEPHANIOB U
TEMATHYECKHX OPOLIIOp NO TEMaM:

InaTa 3a KUNMHLIHBIE YCAYTH;

Tapudebl 1 onnara KOMMYHAITBHBIX YCIYT;

Hosete [lpaBuna mnpegocTassieHHs KOMMyHanbHbIX ycnyr. OcHoBHoe 00
W3MEHEHHNH YCIOBUI MPEAOCTABIEHUA H PACUETOB 33 KOMMYHANBHBIE YCNYTH;

flopsimok npoBeleHus KanuTalbHOro peMoHTa oblero umyiiecrsa 8 MK/,

Hosoe B opraHuMzauuMyu yOpaejieHHs MHOrOKBAPTHUPHBIMM  [ICMaMH B
COOTBETCTBHH C M3MEHEHUSIMH JKHJIULIHOIO 3aKOHOAATENbCTBA.

-4 MOATOTOBKM JKeNnaTenbHO WCHOAL30BATH HMHGOPMALKIO, OCHOBAHHYIO
Ha 0000NieHnH OOpallleHui T'paXiaH Ha CHaHHBIe B pervHoHax "ropsyue JHHUKW",
a TaKXKe NMocTynaroLMe B opraisl ['OCKHUNUHCIEKUUH U TApHQHBIX OPraHOB.

B yxazanspIX Temaruueckux OpoiLIOpax PEeKOMEHAYETCs OCBELAaTh BOTIPOCHI
PALHOHAIBHOrO UCITOB30BAHUA KOMMYHANIBHBIX PECYPCOB, CIIOCO00B CIKOHOMUTH Ha
OfJiaTeé KOMMYHJIBHBIX YCNyr, BOMpocsl Mo npubopaM y4eTa, a Takxe
MPEeACCTABATE KOHTAKTHYI0 HHOOPMALIMIO PETHOHAILHBIX TapU(HBIX OPraHos;

flpy HeoOXOAMMOCTH JJIl MONTOTOBKH HMH(DPOPMALMOHHO-Pa3bICHUTEABHbBIX
MaTepHANOB PEKOMEHAYETCA HCIONIL30BaTh HMHMOPMAUMIO, pasMEUIEHHYI0 Ha
HuTeprert-caiite Munpervona Poccun.

Bropoe nanpasnenne — HHGOPMUPOBAHUE CYOBEKTOB, OCYLICCTBISIOLWIMX
yIIpaBjienie MHOI'OKBAPTHPHLIMHM JKHABIMH AOMaMH: O CHCTEME KOHTpOJd 3a HX
JEATENBHOCTLIO ¢ UEJBIO MOBBILIEHHS KadyeCTBa YIPABIEHHS KUTUIIHBIM (GOHIOM,
CHIDKEHHUS PHUCKOB JeCTabuiM3aluMy pbiHKA YIIPABIEHHUS KWIMIUHBIM OHIOM H
COUMA/ILHON HANPAKEHHOCTH CPE/IM HACENEHUS.

Petiaembie 3agauu:

uHpopMupoBaHHe CYOBEKTOB KOHTPOAS O MOpAAKe, ciiocobax U ycaoBHAX
MPOBEASHUA HAZO0PHBIX MEPONPUSTUIi;

npeaynpexaeHue paBoHapylLeHH B chepe yIpaBIeHUs KUMUILHLIM GOHIOM.

JadHoe HanpaBieHHE pPEeKOMEHAYETCA peanu30BBIBaTH HYyTEM OpPraHU3alUM
CEMUHAPOB € YIPABIAILUMH OpraHu3alHUsMi, TOBapHINEeCTBAMH COOCTBEHHHKOB
KUK, KYPCOB HOBBILICHNA KBAIM(pHUKALIMMA WIH NOATOTOBKY KAAPOB JI0 YIPaBISHHIO
MHOIOKBapTUPHbLIMH AOMaMH.

Tperbe Hanpapiesde —  MOHUTOPHHI  DBiHKA KayecTsa YHPaBlieHUS
KMUTHLUIHBIM  (QOHAOM B LeNgX TMNOJy4eHHS B KOPOTKHE CPOKH OOBEKTUBHOH
HHPOPMALIUK O COCTOSIHHY PBIHKA YNPaBIeHUA XKIWIHLIHBIM (POHIOM.

Pewiaemble 3aayu:

OLUEHKA KAYeCTBA YNPABIEHUS KUIKIHBIM (HOHAOM;

gbisBACHNE NPOGJIEMHBIX BONPOCOB B chepe ynpapieHHs XUIHMIIHBIM POHAOM
H NPHHATHE ONEPATUBHBIX MEP MO UX YCTPAHEHHIO,

OlIEHKA YNOBJIETBOPEHHOCTH HACEJICHMSE KAvueCTBOM YIPAaBIeHHH KHIINILHBIM
donaoMm;



YCAyT, 3HAHWIO CBOMX MpaB ¥ OOA3aHHOCTEH B COOTBETCTBHM C JEHCTBYIOLIHUM
jaKoHonarenbcTBOM  Poccuiickol  Depepauyi, perdoHanbHbIMM H  MECTHBIMH
HOPMAaTHBHBIMY M NIPABOBBIMH AKTaMH.

9. PacnipoctpaHeHue HEeOOXOANMBIX CIIPAaBOYHBIX, METOAUUECKUX,
UH(POPMALHNOHHBIX ¥ UHBIX MATEPHANOB, B TOM YHCIE:

{lpasuna  npefocTaBiIeHUA  KOMMYHANBHBIX  YyCIYr  COOCTBEHHMKAM U
NONB30BaTENsM MOMELUEHWH B MHOrMOKBapTUPHBIX AOMaX MW JKUABIX  JOMOB,
YTBEPWACHHBIX nocraHornennem [lpasurtenscrea Poccuiickoit ®depepauun or 6 mas
2011 r. Ne 354,

[Mpukas Munperuona Poccun ot 26 utoHs 2009 r. Ne 239 «O6 yreepxaeHuu
MOpAJKA CONEPXAHUA U PEMOHTA BHYTPUJIOMOBOIQ Tra30BOre oO0OpYAOBaHUA B
Poccniickon @enepanun»;

ilocranosneune IlpasutenscrBa Poccuiickoit Genepamyu ot 23 centabps 2010 r.
N 731 «O0 yTBepKAeHHH CTaHAapTa pacKpPbITUA UHGHOPMAUUM OpPraHU3aLHAMH,
OCYIUECTBIAIOIIMMKI  JIEATENBHOCT B Ccepe YNpaBleHUS MHOTOKBaPTUPHLIMU
JOMaMU»;

®enepanbhpiil 3akoH 0T 23 HOSOpa 2009 1. No 261-03 "O06 sHeprocbepexeHun u o
MOBBIILICHHY YHEPreTUUECKON 3PPEKTHBHOCTY ¥ O BHECEHUM WIMEHEHUH B OTAENbHBIE
3akoHoAaTenbHbie akThl Poccuiickoit Menepaunn”;

Mamenenus B Kunumueit xonexce Poccuiickoit depepaiiuy, BHeCEeHHBIE
degepanbHbiM 3akoHaMu oT 4.06.2011 Ne 123-@3, ot 18.07.2011Ne 242-®@73, ot
6.12.201 INe 401-@3,;

MdenepanpHblid 3aKoH 0T 6 okTA0pa 2003 roga Ne 131-03 «O06 obwux npuHUMIAx
OpraHu3alnMy MECTHOro camoynpapieHus B Poccuiickoit @epepauun» U ApyrHe
HOPMaTHBHBIE aKTHI MO BOMPOCAM [PEIOCTABACHHA JKIIMILHBIX H KOMMYHATBHBIX
YCIYT ¢ yueToM OOHORNEHUS HOPMATUBHO-NPABOBOH 0a3bl.

0. Yyactue npeacraButeneit pervoHajJpHOM W MECTHOH aaMUHMCTpaLMil,
roCyJapCTBEHHBIX >KMJIHLIHBIX HHCOEKUuH B pabore obwux cobpaHuii xuteneit
MHOTOKBapTUPHBIX AOMOB;

11. Uudopmupoparue notpebuTtenedl KOMMYHaRBHBIX YyChayr o0 M3MeHEHHAX
Tapu(}oB Ha KOMMYHaIbHBIE YCHYTH;

12. UndopmupoBanue mortpeduTtenel KOMMYHANBHBIX YCAYr O Mepax 1o
KOHTPOJIO YMPaBIfrOMiUX KOMIAHNWHA, KOONepaTHBOB, TOBAPHILECTB COOCTBEHHUKOB
AUABS, MOCTABIUMKOB [10 BONPOCAM OMNaThl KOMMYHAABHbLIX YCIAYT B COOTBETCTBUM C
AeUCTBYIOWMMY TapudaMu ¢4 33 UCMOIHEHHEM MNOCTABILWKOM KOMMYHRIBHBIX YCIyr
CROMX 00f3aHHOCTEH CO CTOPOHBI MNpPeACTAaBUTEACH PErdOHANBHOW W MEeCTHOH
aAMUHUCTPAUUH, FOCY AAPCTBEHHBIX MUITHIUHBIX WHCTIEKLHT.

[lpu nposeaeHHH UHOOPMALHOHHO-PA3BACHUTENBHON paboTLl U MOATOTOBKE
TEMATUYECKHX Opouop peKoMeHOyeTcsl YUWTHIBATE MECTHbIE H pervoHaNbHbIE
0CODEHHOCTH (YHKLHOHHPOBAHUA KWIMIMHO-KOMMYHaNLHOTO XO3iUCTBA2 B pETUOHE
WK MYHHUHITAIBHOM 00pa3oBaHHYM C YHYETOM CreUHdUKU ACATENBHOCTH M COCTaBa
opraHM3auMi KOMMYHAJBHOTO KOMIUIEKca, CIPYKTYps!l cobctBeHHOocTH U GopM
yIIPaBJICHNSA KUIMUIHBIM HOHAOM.

[Tpy HeoOXOAUMOCTH [ANS% MOArOTOBKH HWHGMOPMAUHOHHO-PA3bACHHUTENLHBIX
MATEPUANIOB PEKOMEHAYETCH UCNONB30BATh MHMOPMALHIO, Pa3MElieHHYI0 Ha eIHHOM
uHdopmanontom noprane "Pedopma KKX" (www.reformagkh.ru).



