YBakaemble :KUTeIH AKcaiickoro paiional

Nudopmupyem Bac mo Bompocy 3aliuThl OT HEXeJaTeIbHBIX MJIATHBIX
MOJIKUCOK 32 YCIYTU COTOBOU CBSA3H.

B mocnennee BpeMsi BO3pOCIO YHUCIO >KaJI00 Ha HECAHKIIMOHUPOBAHHOE
CIIMCaHUE CPEJICTB ¢ Oananca coToBoro tejaedona. BceMy BUHOM MIaTHBIE YCIYTH
U TOAIMCKU, MPENOCTaBIIsieMble MOOWJIBHBIMU OIEpaTOpaMU W UX MapTHEPAMHU,
3a4acTyio 0e3 yBeIOMJICHHUS U COTJIacus MOJIb30BaTeNei.

Otkyna 0epyTcs MIaTHBIE TOMUCKU?

KoneyHo, camplil mOpocTOl OTBET Ha 3TOT BONPOC — AabOOHEHT caM
NOAKIIOUMII TJIATHYI0 TOANUCKY — BbIOpanm u3 kartanora, otnpaBui CMC Ha
KOPOTKHII HOMEp, MO3BOHMWJI MO HOMEpPY, yKa3aHHOMY B pekiame u T.4. [loTom
aOOHEHT MOJKET M 3a0bITh, YTO KOI/Aa-TO COBEPIINUJ TAKOE NEWCTBUE M BCIOMHUT
00 3TOM TOJIBKO IOCJI€ TOTO, KaK MOMMET, YTO C €r0 CUeTa CIUCHIBAIOTCS KAKUE-TO
CYMMBI C OIIPEAECICHHON MEPUOIUYHOCTHIO.

Croa e OTHOCSTCS MOJIb30BATENH, KOTOPbIE MOJKJIIOUYMIN NIJIATHBIE YCIYTH
c OecmiaTHBIM MNPOOHBIM NEPUOAOM: Hampumep, yciayra «l'yaok», KoTopas
MO3BOJISIET BMECTO CKYYHOT'O I'y/JKa MOCTaBUTh MECHIO, pUHITOH, CMEIIHOM Tr0JIoC
UJIU 4TO-TO emie. AGOHEHT caM CBOHM T'yJOK HE CIIyIIaeT, PO TO, YTO MOAKIIOUNIT
CepBHUC MOMpoOOBaTh OECIJIATHO Ha TPU MecAIa, OH 3a0bLj, a Yepe3 TpU Mecsia
yclIyra cTaja IUIaTHOM.

Ho, x coxkaneHuio, 04eHb 4acTO aKTHUBAIMS MOJOOHBIX YCIYT MPOUCXOIUT
CIydyailHO ¥ BOBce 0e3 BemoMa camMoro aOOHEHTa: B HMHTEpPHETE HEMallo
MOIIIEHHUYECKUX CAalTOB, Ha KOTOPBIX TOJIb30BaTeIe OOMaHOM MBITAIOTCS
3aCTaBUTh COOOINUTH CBOW HOMEp, a Cpa3y MOCJE ATOTO aKTUBUPYETCS IIaTHAs
noanucka. [Ipu 3ToM noAKIIOUEHNE MOKET MPOU30NTH 1aKe€ B OJJMH KIUK — KOTAa
[0JIb30BaTENb MEpeIIe)l 10 KAKOM-TO CChUIKE.

KoneuHno, omepaTtopsl COTOBOM CBSI3M NBITAIOTCS OOPOTHCS C IJIATHBIMU
NOANUCKaMHU, CO3/]aBasi ClOCOObI X MPOBEPOK, OTKIIOUECHUS, TOUCKOBBIE CUCTEMBbI
BBOJSIT QJTOPUTMBI, KOTOPBhIE MCKIIOYAIOT HU3 BBIJAYW CAWThl, OOMaHBIBAIOIINE
MOOHUIIBHBIX 103€POB, OJTHAKO BCE ATO HE JAET AOJDKHOM 3 PEeKTUBHOCTH.

Kak MOMEHTaJIbHO OTMEHUTH MIATHYIO MOAMUCKY?

Ecnu BBl nonyunnu CMC-yBenomieHne 00 aKTUBALMKU MOANUCKUA, KOTOPYIO
Bbl HE IUIAHMPOBAJIM IOJAKIIKOYATh, BBl MOKETE€ Cpa3y OCTAHOBHUTb MOUICHHUKOB,
ornpaBuB CMC ¢ tekctom CTOII (unmu STOP) Ha TOT HOMEpP, C KOTOPOTO MPUIILIO
YBEJOMJIEHHUE O MOANHUCKE.

Kak n30exxath HeXelaTeIbHbIX IUIaTHBIX MOAIUCOK?

BoT HeCKONbKO HEXUTPHIX TpaBUj, KOTOpbIE TIOMOTYT HU30€XKaTh
HEXEJIATEIbHBIX PACX0JI0B:

bynsTe OnuTenbHBI: BHUMATEIbHO U3yYalTe COAEPKHUMOE CAMTOB — CTaTh
oOmajmareaeM TIUIATHBIX CEPBHUCOB MOXHO IIPOCTO TEPEHAs 10 CCBhUIKE Ha



NOAO3PUTEIBHOM  calTeé ¢  MNPENJIOKEHUEM  y3HaTb  IIOKUPYIOUIYIO
HOBOCTbH/pa300raTerb, BHIMTPaTh MUJUIMOH H T.J.

He ocTtaBnsiite cBOl HOMEpP Ha HEMOHATHBIX caiTax u He oTnpasisite CMC
Ha KOpPOTKHME HOMeEpa: Bac MOTYT MPOCUTh NpPHUCIATh KOJ JAOCTyma s
NOATBEPKJACHUSI PETUCTPALIMU WJIM HOMEpPOM TenedoHa MOATBEPAUTH, YTO BBl HE
poOOT - 3TO caMblif IETKUI cIOCO0 «MOAUENHUTh)» MIATHYIO MOAMKUCKY.

He oOpamaiite BHUMaHue Ha COOOIIEHUS O OJOKUPOBKE BAlIeTO aKKayHTa,
BCIUIBIBAIOLME HA TOCTOPOHHUX CalTax: KakK MPaBUIIO, IPU NEPEXOAE MO CCHUIKE
BAC MOMPOCIT yKa3aTb HOMEp TeaedOoHa U TYT k€ OPOPMST MOIIUCKY.

VYcraHaBnuBaiTe NPWIOKEHUS TOJBKO U3 O(QUIMAIBHBIX MarasuHoB U
UCIIOJb3yITE aHTUBUPYCHBIE MPOTpaMMbl HE TOJIBKO Ha KOMIIBIOTEPE, HO U Ha
cMapT(doHe: CyIIECTBYET MHOIO BHPYCOB, KOTOpPbIE CIIOCOOHBI 3a0JOKMpPOBATh
paboTy ramxera B LEJIOM, a I pa30JOKMPOBKHM Bac IMONPOCAT BBECTH HOMEDP
tenedona win ornpaButb CMC Ha yka3zaHHBIM HOMED, Jajee — CM. NMPEAbIIYIIHE
MYHKTBHI.

Kaxk 3amuTuThCa OT MIJIATHBIX ITOAIIHUCOK?

EnuncTBeHHBIM HAaAEKHBIN c10CcO0 yOepeubcs OT MIATHBIX MOJMUCOK - ATO
CO3JaTh JOMOJHUTEIbHBIN (KOHTCHTHBIN) CUET.

®enepanbHbiid 3aK0H OT 23 utons 2013 Ne 229-D3 «O BHeCeHUU U3MEHEHUH
B DenepanbHbiii 3ak0H «O CBA3M» 00A3BIBAECT ONEPATOPOB CO3/1aBATh 110 JKEIAHUIO
a00HEHTA OTJCJIBHBIA CUET JJIS OIUIATHl KOHTEHTHBIX YCIYT TPEThUX JIMII.

Cnucanue CpeAcTB C OCHOBHOTO CY€Ta JJid OIJIaThl KOHTEHTHBIX YCIYT
TPETBbUX JIMI[, TPUBJICKAEMBIX OIIEPATOPOM CBSI3H, IPU ITOM CTAHOBHUTCS
HEBO3MOXHBIM.

[Ipome roOBOpPs, IOCIE CO3JaHHA KOHTEHTHOTO CUYETa OIEepaTrop CBS3HU
OoJibIlle HE CMOXET CHUCHIBaTh JSGHBIW 3a IUIaTHBIC IOJANMUCKH Ha YCIyTH
napTHEPOB C BaIllero OCHOBHOTrO cuéra. BaM TONBKO OCTaHETCs JepkaTh OajaHC
KOHTEHTHOTO CUETA HYJIEBBIM.

[TooToMy y0Oenurech, YTO y Bac HE TMOJKIIYEHO aBTOMOIOJHEHUE
KOHTEHTHOTI'O CYE€Ta C OCHOBHOI'O CUETA.

OOpaTuTe BHUMaHHUE: KOHTEHTHBIA CUET 3alUINAeT OT IUIATHBIX MOJMUCOK
Ha YCJIyTru MapTHEPOB omneparopa cBsi3u. Eciu miaTHag yciayra npegoCcTaBiseTCs
CaMUM OIIEPaTOPOM CBSI3M, TO JCHBI'H 3a He€ BCE paBHO OYIYyT CHUCBIBATHCS C
OCHOBHOTI'O CUY€Ta.

Kaxk co3naTh KOHTEHTHBINA CUET?

K coxanenuro, mpoueaypa OTIMYAETCA y Pa3HbIX ONEPATOpPOB CBs3U. B
OJIHOM ciyuae Oynet gqoctarouHo otnpaButh USSD-3anpoc, a B ipyrom npuaércs
UJTH B CAJIOH C ITACIOPTOM.

3BOHHUTE B CHyX0y MOJJIEpPKKH CBOEro oreparopa U TpeOyiTe 4YETKHUX
MHCTPYKIMK. DTO Balle MpaBo, FTapaHTUPOBAHHOE 3aKOHOM.

Teneponsl cnyxObl mNOAAEpPXKKKM (3BOHOK Ha Tepputopun Poccun
OecIIaTHBIN):

1. «bunaitn» - 8 800 700 06 11.

2. «Meradon» - 8 800 550 05 00.



3.  MTC -8 800 250 08 90.
4.  Tele2 - 8 800 555 06 11.

Kak 3ammututh gereit, poaureneit, 6adymiek u qeaymex?

1. Ecau ecth BO3MOXHOCTH, TIOMOTHUTE WM CO3JaTh OMOJHHUTEIbHBIN
(KOHTEHTHBIN) CUET.

2.  Ecmm co3ganme takoro cuéra TpeOyeT MOCEIeHHs cajoHa CBS3H, a
YeJI0BEK HE MOXKET Ty/a NPUNTH, 0POpMUTE ISl HETO HOBBIN HOMEDP HA CBOE UMH.

3. KonTponupyiite cu€t aboHeHTa uepe3 JUYHBIM KabuHeT. Takum
00pa3oM BBl CMOXKETE MPOBEPATh HANMYME MJIATHBIX YCAYT U MPU HEOOXOJUMOCTHU
WX OTKJIIOYATh.

Homep tenmedona AmMunuctpannu Akcarickoro paiiona 8-(863-50) 5-81-77.



