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BBenenue

1) Heabp M coaep:kaHue HE3ABUCHMOHM OLIEHKM KAa4yeCcTBa YCJOBHUI
OKa3aHHs yCJYr OPraHu3anusMM KyJbTYpPbI

HezaBucuMmas orjeHKa KadecTBa YCIOBUH OKa3aHUS yCIyr OpraHU3alUsMU
kyabTypsl (nasee — HOKYOVYOK) saBnserca omgHoil u3 ¢opM OOIIECTBEHHOTO
KOHTPOJII M TMPOBOAMUTCSA B LEJSAX MPEJOCTaBICHHUS Tpa)kIaHaM HHQOpPMAIH O
KayecTBE YCIIOBUW OKa3aHUs YCIYr opraHuzauusmMu KynbTypsl (nanee — OK), a

TaK)KC B ICJIAX ITOBBIIICHUA KaUCCTBA UX ACATCIIBHOCTU.

2) ObacTh NpUMeEHeHU S

HOKYOVYOK ocyiiecTBisieTcst B LEIAX:

1) MoOBBIIIIEHHS] Ka4eCTBA M JOCTYIMTHOCTH YCIYT OpPTaHU3auil KyJbTYPhI JJIsI
noTpeOUTeNei;

2) ynydmieHus WMHDOPMUPOBAHHOCTH  MOTpeOUTENe O  KadecTBe
JEeSITeIbHOCTH OpraHU3alMii, OKa3bIBAIOIINX YCIYTH B chepe KyIbTYypHI;

3) cTUMYIUpPOBAaHMS TOBBIINICHHUS KadecTBa JEATEIbHOCTH OpraHU3aIMi
KYJbTYPBHIL.

Ucnonb3oBanue pezynsraroB HOKYOVYOK cnoco6cTByer:

1) mpuHATHIO TOTPEOUTETISIMH YCIYT 00OOCHOBAHHOTO PEIICHHS TIPH BBIOOPE
KOHKPETHOM OpraHu3aIiiy KyJIbTYphI IJIs TOJIYYSHHsS] HEOOXOIUMOM YCIIYTH;

2) YCTaHOBJICHHIO KOMMYHHUKAIIMI MEXIY OpraHU3aIMSAMU KYyJIbTyphl U
MOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peaqu3aliM IJIAHOB IO YIYUYIICHHIO KadyecTBa padOThI

OpraHu3alui KyJbTYypBHl.



3) HopmaTuBHO-1IpaBOBbIE U HHCTPYKTHBHO-METOAHYECKHE
Martepuaiabl Aas nposeaenuss HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOmaTenbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «HezaBucumas
OLICHKA KayeCTBa OKa3aHMsl YCIYT OpraHU3alMsIMU KyJIbTYPbD»).

3.2) Ilocranosnenue [IpaButensctBa Poccuiickoit denepamun ot 31 mas
2018 r. Ne 638 «O6 yrBepxkaenun [IpaBun cOopa u 00061IeHUsT HHDOPMALIUKA O
KayecTBE YCJIOBUM OKa3aHHUs yCIyr OpraHU3alUsIMu B cPepe KyIbTyphbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLMAIBLHOIO OOCHYXUBaHUA U (eneparbHbIMU
YUPEXKICHUSIMU MEANKO-COLUATIBHON IKCIIEPTU3bI.

3.3) llpukaz  MunkynasTypsl  Poccuum ot  27.04.2018 Ne 599  «O6
YTBEP)KJCHUU TOKa3aTeliel, XapaKTepHU3yloIIMX OO0IIHe KPUTEPUHU OLEHKH
KayecTBa yCIIOBUM OKa3aHUs yCIIyT OpraHu3alusIMH KYJIbTYpbI»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) [Ipukaz MunucrepcTBa KyiabTyphl Poccuiickoit ®emeparuun ot 20
deBpans 2015 r. Ne 277 «O06 yTBepKIeHUN TPeOOBAHUM K COJIEPKAHUIO U (popme
npenocTaBieHus WHGOpPMAIMU O JACSATENbHOCTH OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIIMATBHBIX CaiTaX YIOJIHOMOYEHHOTO (eepalbHOr0 OpraHa
UCTIOJIHUTEILHOM  BJIACTH, OPraHOB TOCYJAapCTBEHHOM BIIAaCTU CYyOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyapTypsl B cetu «Muatepuer» (3apeructpupoBano B MuHiocte Poccumn
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBHOW 3ammuThl Poccuiickoii
Oenepanuu Ne 344n ot 31 mas 2018 1. «O0 yrBepknenuun EnuHoro mopsiaka
pacuera moKaszaTeJeHd, XapaKTEepPU3YIOIIHMX OOIINe KPUTEPUU OIEHKH KauyecTBa
YCJIOBUH OKa3aHHUs yCIyr OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa3oBaHus, COLUATBLHOTO OOCIYyXHBaHUS U (enepanbHbIMU YUPEKICHUSIMU
MEJIMKO-COLMATIbHON dKCIIEPTU3bl». (¢ n3MeHeHussMu Ha 20 aBrycta 2024 roaa).

3.6) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBLHOW 3amuThl Poccuiickoit

O®epnepanun Ne 6750 ot 30 oktsi6ps 2018 r. «OO6 yrBepkaeHun MeToauku



BBISIBJIEHUS U 000OIICHUS] MHEHUS Tpa)kAaH O KaueCTBE YCIOBUM OKa3aHUs YCIYyT
opraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbS, 0Opa3OBaHMS,
COLIMAJIBHOTO  OOCIy)XMBaHUSI U (eAepadbHbIMH  YUPEKICHUSMHU MEIAHMKO-

COLMAIIBHOM DKCIEPTU3BI.

4) Cpoku nposeaenuss HOKYOYOK
HesaBucumas olieHka KayecTBa OKazaHUsl YCIyT OpraHu3aiuend KyJIbTypbl

IPOBOJIUJIACH B aBrycTe-ceHTsaope 2025 rona.

5) Hupopmanuonnas 6aza HOKYOYOK

B xone nposeaenuss HOKYOYVY opranuzanusiMu KyJabTypbl HCIIOTB3YHOTCS:

a) JlanHple WHQPOPMAIIMOHHBIX CTEHJOB U O(UIMATBHBIX CAWTOB
OpraHusalii KyJbTypbl 4epe3 MPOCMOTP COJEPIKUMOro cTpaHul] Web-pecypca u
UHPOPMAIIMOHHBIX ~ CTEHAOB C  BBIABICHHMEM W  (QUKcCAMeW  Haaudus
COOTBETCTBYIOIIEH HWH(OpMAIMK, aKTyaJdbHOCTH €€ COJep)KaHusd, YA0O0CTBa
noctyna K uHdopmauu;

0) Pe3ynbTaThl MOHUTOPHHTA HAJTMYMS YCIOBUHM MPEIOCTABICHUS YCIYT;

B) JlaHHBIE COIMOJIOTHYECKOTO OMpoca Imoiydarenei (morpedureneit) yciyr

OpraHu3alui KyJIbTYpPHI.

6) Kpurepun He3aBHCUMOM OlleHKHM Ka4eCTBa YCJIOBUI OKA3aHUA YCJOYT,
NPeA0CTABJISIEMbIX OPraHU3ALUAMEU KYJIbTYPbI

B cootBetrcTBUM ¢ [Ipukazom MunkyneTypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBepXKIIEHWU TMOKa3aTesield, XapaKTEepU3YIOUIUX OOIIHe KPUTEPUU OICHKH
Ka4yeCTBA YCIIOBUM OKa3aHUsA YCIyr OpPraHu3alusMU  KyJbTYpbD) OLICHKA
MIPOBOJUTCS IO MATH OCHOBHBIM KPUTEPUSIM:

- OTKPBITOCTH U JIOCTYIMHOCTh HH(pOpMAIUK 00 OpraHu3aIuu KyJIbTYPHI;

- KOM(OPTHOCTH YCIOBUM MPEIOCTABICHUS YCIIYT;

- TOCTYIIHOCTh YCIYT JJI1 UHBAJIUJIOB,;

- I[O6pO)KeJ'IaTCJ'IBHOCTB, BCKIIMBOCTbB pa6OTHI/IKOB OopraHu3anuu,



- YAOBJICTBOPCHHOCTH YCJIOBHAMMU OKAa3aHHA YCIIYT.

7) Metoauka coopa u 0000menns uaigopmannu 111 HOKYOYOK

Meroauka npeanosaraer cienyromuii nopsaok nposeaenss HOKYOYOK
(pucyHoKk 1):

[. Onucanue o06bekToB HOKYOVYOK (0Omiast xapakrepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKH COLMOJOTHYECKOTO OIMpoca ModydyaTese yCiayr
OpraHu3auui KyiabTyphbl.

[II. Omnpenenenue 3HaYeHWI TMOKa3aTenel OTKPHITOCTH M JIOCTYNHOCTH
uHopMaIK 00 OpraHu3aluu KyJIbTypBhl.

OneHka 3HAYCHUW JaHHBIX T[IOKa3aTeNed Il OpraHu3aluil KyJbTypbl
npoBoAuTCcs 1o mnokazatensaMm pazgena | (Ilpunoxenue 1) — OTKpbITOCTH U
JOCTYITHOCTh MH(POpMaLIUU 00 OpraHu3aIuu KyJIbTYPHI.

OuenuBanue 3HaueHus mnokazarens 1.1 «CooTBercTBUe HHpOpPMALUU O
NEeATEbHOCTH OpraHu3aluu, pa3MenIeHHON Ha OOIIETOCTYITHBIX
MH(GOPMAIIMOHHBIX pecypcax, MepedyHro HH(opManuu U TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH MPABOBBIMU aKTaMU» OCYIIECTBISIETCS B hopme
MOHUTOPHWHIA CalTa OpraHu3aluud KyJbTYpbl W MOHHUTOPUHIA pa3MELICHUS
uHboOpMaIK Ha UHPOPMALIMOHHBIX CTEHAX B MOMEIICHUU OPraHU3allUH.

JUis MOHHUTOpHUHTA CAaWTOB M HMH(POPMAIIMOHHBIX CTEHIOB HCIOJIb3YeTCs
nepeyeHb CBEJCHUM 00 OpraHuM3anuy KyJbTyphbl, KOTOPbIE JIOJKHBI OBITH
npejcTaBleHbl Ha €€ HMH()OpPMAIMOHHBIX CTEHAaX M Ha OQUIHUAIBHOM CaiTe
(ITpunoxxennem 2 — OObeM HHPOpMANUH (KOJTUYECTBO MATEPHAIIOB / €IMHMII
uH(pOpPMAIHN) O NEATeTbHOCTH OPraHU3AIMH KYJIbTYPBI, KOTOpas TOJDKHA OBITH
pa3MeleHa Ha 00LeA0CTYMHBIX HH(OPMAIIMOHHBIX pecypcax). bamibHas oneHka
BBICTAaBJISIETCS 110 pe3yJbTaTaM MOHUTOPHUHIA CAMTOB M CTEHIOB B COOTBETCTBHUU

npaBuiiaMu, u3i10keHHbIMU B [Ipunoxenun 1 (m. 1.1).
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Pucynok 1 — [lopsiaok mpoBeaeHus coopa u 00001eHus: UHPOPMAITUU O KAYECTBE
YCJIOBUI OKa3aHUs YCIYT OpraHu3alusIMU KyJIbTYpPbl



OuenuBanue 3HaueHus mnokaszatens 1.2 «OGecnedeHne Ha O(QULIHATBEHOM
caiiTe opraHu3aluu HaIU4uus U (QYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX CIIOCOOOB
0o0paTHOW CBA3M M B3aUMOJACHCTBUS C MOJY4YaTEIsIMU YCIYr» OCYILECTBIAETCSA B
dbopMe MOHUTOpPHHTA calTa OpraHu3alud KyJabTypbl. bainbHas —oieHka
BBICTABJISIETCSl TIO Pe3yJibTaTaM MOHUTOpPUHIa caiiTa B COOTBETCTBUM IPaBUIIAMH,
n3noxeHHbiMy B [Ipunoxenun 1 (1. 1.2).

Ouenka 3HaueHuss nokasarens 1.3 «lloms momywarenet  yciyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTONW M JIOCTYMHOCTHIO HHGOPMAIUU O
NEATeNIbHOCTH OpTaHU3alliu, pa3MelleHHON Ha WHGOPMAIMOHHBIX CTEHJAaX, Ha
cailtfe B  MH(OPMAIMOHHO-TEJICKOMMYHUKALIMOHHONW  cetu  «MHTEepHET»»
OCYIIECTBIISIETCSI Ha OCHOBE JAaHHBIX COILMOJIOTMYECKOr0 OIpoca MoiydaTenei
(motpebureneit) ycayr opraHu3alu KyJbTyphl.

[Ipu cymmupoBaHuM HaOpaHHBIX OayuIOB IO TOKa3aTeiasiM paszena
«OTKpBITOCTh M JOCTYNMHOCTh HH(POpMAIMK 00 OpraHu3alMHh KYyJIbTYpbI»
NOJIy4aeTcsi OLEHKAa 3HAY€HHs MHTETPajJbHOrO I[IOKa3aTens Mo pasgeny 1.
MakcuManbHO BO3MOYKHOE 3HAUYE€HHE WHTETPAJIbHOTO TIOKAa3aTess, KOTOpOe
opraHu3aIys KyJbTyphl MOKET HaOpath 1o pasaeny 1 — 100 6anos.

IV. Onmnpenencaue 3Ha4YeHWN TOKazaTeneld KOMGBOPTHOCTH  YCIOBUM
npeaocTaBiieHus ycayr. OlieHka 3Ha4eHU N TaHHBIX MOKa3aTeNel 1Jisi OpraHu3aiui
KyJbTYpbl MPOBOAUTCA 1O TMokazatensiM pazaena 2 (IIpunoxkenwe 1) —
KoMdopTHOCTH yC1OBHIA Tpe0CTaBICHUS YCIIYT.

OueHuBaHue  pazgena 2  HPOBOAMTCA MO  2-M  TOKa3aTesM,
XapaKTepU3yIIUM B COBOKYMHOCTA KOM(OPTHOCTh VYCIOBHM, B KOTOPBIX
OCYLIECTBIISIETCS AEATEIbHOCTh OPraHU3alNil KyIbTypHI.

OnenuBanue 3HaueHus mokaszarens 2.1 «OOecrieueHue B OpTraHHU3AIUN
KOM(OPTHBIX YCIOBUH ISl TPEIOCTABICHUS YCIYT» OCYIIECTBISETCS B (Gopme
MOHUTOPWUHTA OOECMEeYeHUs] B OpraHW3alud KOMQOPTHBIX YCJIOBHH s
MpeaoCcTaBieHus yciayr. bannbHas oOIleHKa BBICTABIAETCS B COOTBETCTBHU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss mnokasarenss 2.3 «llomsd  momydareneu — yciyr,
YIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO  YCJIOBUH  NPENOCTaBICHUS  yCIYyI»
OCYIIECTBIISIETCSI HAa OCHOBE JAaHHBIX COLIMOJIOTMYECKOr0 OIpoca MoiyyaTesen
(motpebuteneit) yeiayr opranu3anuii KyiabTypbl. baibHast olleHKa BBICTABIISECTCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0KEHHbIMU B [Ipusoxxenuu 1 (m. 2.3).

[Ipu cymmupoBaHuM HaOpaHHbIX OayuIOB MO TOKa3aTeiasM paszzena
«KoM@popTHOCTE ycnoOBU NpenoCTaBICHUS yCIyr» MOIydaeTcs OLEHKa 3HAUYCHUS
UHTErpaibHOro (Qakropa mo pazaeny 2. MakcUMaibHO BO3MOXXHOE 3HAUYEHUE
UHTETpaibHOrO (pakTopa, KOTOPOE OpraHus3alusi KyJIbTypbl MOXET HaOpaTh IO
pazneny 2 — 100 6amios.

V. Onmnpenenenue 3HAaYCHH TMOKa3aTened JOCTYNMHOCTH YCIYr s
uHBaIMI0B. OlleHKa 3HAaYCHUHN JaHHBIX MMOKa3aTeNel NI opraHu3aluid KyJIbTyphl
npoBoAuTCs mo mokazarensiMm pazgena 3 (Ilpunoxkenue 1) — JJocTynmHOCTB yciyr
IU1S1 UHBAJIU]IOB.

OuenuBaHue  pazgena 3 TPOBOAMTCA MO  3-M  IOKa3aTesM,
XapaKTEPU3YIOIIUM B COBOKYITHOCTH AOCTYIHOCTh YCIYT JJIsl UHBAJIUJIOB.

OuenuBanue 3HaueHus Tmokazarens 3.1 «OOopynoBaHuE TEPPUTOPHH,
OPWIETAONIE K OpraHuM3alid, U €€ MOMEUIEHUH C Y4YeTOM JOCTYMHOCTH MJIs
WHBAJINIOB» OCYIIECTBIACTCS B OpME MOHUTOPUHTA OOOPYAOBAHUS TEPPUTOPHH,
OPWIETAONIE K OpraHu3aluuu, U €€ MOMEUIEHUH C YYeTOM JOCTYNMHOCTH JIs
WHBAJINWJIOB. bajnibHash OLEHKA BBICTABISIETCS IO MpaBUJIaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (. 3.1).

OnennBanue 3HavYeHWs Tokazatens 3.2 «OOecmeueHrne B OpraHU3AIMH
YCIIOBHH JTOCTYIHOCTH, IMO3BOJSIOIIMX WHBAJIWJIAM I0JIy4YaTh YCIYTM HapaBHE C
APYTUMU» OCYILECTBIsIETCS B (hOpME MOHUTOPHHra 00€CIeYeHHUs B OpraHU3aliH
YCIIOBUM JTOCTYITHOCTH, IO3BOJISIOIIMX WHBAIMIAM IOJIy4YaTh YCIYTH HapaBHE C
OpyruMu. banipHas OIEHKAa BBICTABISIETCS MO TMpaBUjiaM, H3JI0)KEHHBIM B
[Tpunoxennn 1 (1. 3.2).

Ouenka 3HaueHuss nokazarens 3.3  «/lonsg nmomydarenedn  ycnuyr,

YAOBJICTBOPCHHBIX AOCTYIIHOCTBIO YCIYI' JJId HMHBAJIMAOB) OCYHICCTBIIACTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOr0 OIlpoca mnoJiydarenel (moTpeduTeneii) yciyr-
WHBaJUAOB OpraHu3alui KyJIbTypbl. banibHas OLIEHKa BBICTABISIETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0)KEHHBbIMU B [Ipuioxenuu 1 (m. 3.3).

[Ipu cymmupoBaHuMM HaOpaHHBIX OayuIOB MO TOKa3aTeiasM paszzena
«/JocTynHOCT  ycnmyr [y MHBAJIMAOB»  IOJY4YaeTCsl OLEHKAa 3HAYCHUS
UHTErpajgbHOro ¢akropa mo pasneny 3. MakcMMallbHO BO3MOXHOE 3HAUCHHE
UHTETrpaibHOro0 (hakTopa, KOTOPOE OpraHu3alus KyJIbTypbl MOKET Ha0paTh MO
paszneny 3 — 100 Gasios.

VL Onpenenenue 3HAYEHUU IoKasaresen, KACaroIIUXCsl
100pOKENATENIbHOCTH, BEAKIMBOCTH PAOOTHUKOB OPTaHU3ALUN KYIbTYpPHI.

Onenka 3HAUYCHUU MJaHHBIX T[IOKa3aTesNed [ OpraHu3alil KyJbTypbl
npoBOAMUTCS MO NokazaresnsMm pasaena 4 (Ilpunoxenue 1) — JloGpoxkenaTenbHOCTb,
BEXJIMBOCTH pAOOTHUKOB OpPraHU3allUU.

OuenuBanue  pasgena 4  mpoBoAMTCA N0 3-M  IOKas3aTemsM,
XapaKTepU3yIIIUM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh MOTpeOUTENEH YCIyT
100POKENTATENILHOCTHIO U BEXKIIMBOCTHIO MIEPCOHANA OPraHU3aIiuil KyJIbTYPHI.

OueHka 3Ha4YeHWN MOKa3aTened pasnena 4 OCYIIECTBISIETCS HAa OCHOBE
JAHHBIX COIIMOJIOTUYECKOT0 OIpoca TMojydarened (morpebutenei) yciyr
opraHu3auuii KyJabTypbl. bamibHas OLIEHKa BBICTABISIETCS B COOTBETCTBHU
paBUIaMH, U3J10KeHHbIME B [Ipunoxenun 1 (mm. 4.1-4.3).

[Ipu cymmupoBanuM HaOpaHHBIX OayIoOB MO TOKa3aTelsM pasjena
«J1o6poxenaTenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3alMM» MOJIy4YaeTcs
OLIEHKAa 3HA4YeHMs] HUHTETpaJibHOTO (akTopa Mo pasgeny 4. MakcuMaiabHO
BO3MOKHOE 3HAY€HHE MHTErpajJbHOro (hakTopa, KOTOPOE OpraHu3alus KyJIbTYypbl
MOXKeT HaOpaTh mo pazaeny 4 — 100 6amwnos.

VII. Onpenenenune 3Ha4eHU MOKa3aTeneil yI0BIETBOPEHHOCTH YCIOBUSIMU
okazanus ycayr. OIlleHKa 3HAYEeHUM MaHHBIX TOKa3aTesiel Jisi opraHu3aiui
KyJbTypbl TpPOBOAMTCS 1O TokazatensiMm pasnaena S5 (Ilpunoxenne 1) —

Y IOBIIETBOPEHHOCTD YCIOBUSIMU OKa3aHUS YCIYT.
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OuenuBanue  pasznena S5 OpoOBOAMTCA MO 3-M  TOKa3aTelsM,
XapaKTepU3YIOIIMM B COBOKYIHOCTH YAOBJIETBOPEHHOCTb YCJIOBHSIMU OKa3aHUS
YCIIYT.

OueHka 3HA4YEHUW TMOKAa3aTeliel pasznena S5 OCYIIECTBISETCS Ha OCHOBE
JAHHBIX ~ COI[MOJIOTMYECKOT0 Ompoca TmosyyaTened (morpedbuteneit) yciayr
opraHu3auuid KynbTypbl. baijbHas oOlLleHKa BBICTABISETCS B COOTBETCTBUU
HpaBUIaMu, H3JI0KeHHBIMU B [Iproxkenun 1 (mmm. 5.1-5.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OayuIOB IO TOKa3aTeiasM paszena
«Y 1OBIETBOPEHHOCTh YCJIOBUSIMU OKa3aHUs YCIYr» MOJYy4aeTcs OLICHKA 3HAUYCHHUS
UHTErpaibHOro (Qakropa mo pasaeny 5. MakcuManbHO BO3MOXXHOE 3HAUYEHHE
UHTETpaIbHOrO (haKkTOpa, KOTOPOE OpraHu3aiusi KyJIbTypbl MOXET HaOpaTh IO
pazneny 5 — 100 6amioB.

HrtoroBoe 3HaueHUE uHMe2paAIbHO2O NOKA3amesns Kavecmed YCIOBHM
OKa3aHUs yCIyT OpraHU3alUsIMU KyJIbTYpPhl PACCUUTHIBAETCS KaK CymMMa 3HAUCHUM
YacTHBIX MoKa3zaTenei mo pazgenam 1-5 ([lpunoxenue 1), KOTOpoe UCTIONB3YyETCS
JUTSL paHKUPOBAHUS OPTaHU3AIUN KYJIbTYPhl U POPMYIUPOBAHUS BBIBOJIOB.

llokazamenv (pe3ynibmam) oyenku Kadecmea TO KaXKIONM OpraHu3aliuu
pPacCUMTHIBACTCA KaK YaCTHOE OT JEJICHHs 3HAYCHUS WHTETPAIbHOIO MOKAa3aTels
KayecTBa Ha KOJMYECTBO Pa3fesioB (YKPYIMHEHHBIX MOKa3aTee) B MPUMEHIEMOM
MeToquKe (T. €., Ha J).

Onpenenenue 3HAYEHUW psaAa ToKazaTeined mo  pazgenam  1-5
OCYILIECTBIISIETCS B PAMKAX IPOBOAMMOIrO COLIMOJIOIMYECKOT0 UCCIIEI0BAHUS.

Heap  cOUMOIOrMYECKOr0  MCCJAEIOBAHUSI —  BBISIBUTH  OIICHKY
MOTPEOUTENSIMI ~ KauecTBa  yCIOBUM  OKa3aHUA YCAYr, MPEJOCTaBISIEMBIX
MYHULUNAIBHBIMU OOKETHBIMU YUPEKICHUSIMU KYJIbTYpbl AKCAaliCKOTO palioHa.

MeTtox ompoca —  aHKETUpPOBaHHWE IO  CTAHAAPTU3UPOBAHHOMY
MHCTPYMEHTAPHUIO.

Crartuctuueckass 00paboTka wuHpOpManuu B JaHHOM HCCIIEIOBaHUU
OCYIIECTBIISCTCS ¢ MOMOIIBIO TporpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOTO aHAIUTUUECKOTO OTYETA.
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Omneparop nposeaennss HOKYOVYOK, nHa ocHOBE nosiydyeHHbIX Ha 3Tanax [—
VII BBIBOJIOB U pE3yIbTATOB:

1) Ananuzupyet u 0600u1aetT noayyeHssle B xone HOKYOVYOK nannble.

2) CocTaBisieT UTOTOBBIN aHATUTUYECKUIM OTUET.

3) Ilepenaer pe3ynbTaThl cObopa U 0000IIeHUS HHPOPMAIIUU O KAaYECTBE
YCIOBUN OKa3aHMs YCIYr OpraHU3alUsIMH KYJIbTYpbl HA paCCMOTPEHHE 3aKa3uMKa
(-oB) HcceaoBaHUS.

Pe3ynpTaThl HE3aBUCHMMOI OLEHKM MNYOJUKYIOTCS Ha caite (-ax)
opraHuzaiuu (-ui) KyJIbTypbl — OOBEKTE (-aX) OLICHKH U B 0000IIEHHOM BHUJE — Ha
opuIIUaILHOM calTe g pa3MelieHuss HHPOpPMAIMU O TOCYAapCTBEHHBIX

(MyHHMIIMTIANTBHBIX) yapexacHusx http://bus.gov.ru..
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1. O6mas xapakTepucTHKa 00bEKTOB HE3aBUCUMOI OLIEHKH KaYecTBa
YCJIOBUI1 OKa3aHUA YCJIYT OPraHM3alusIMM KYyJIbTYPbl

HezaBucumasi oneHka KadecTBa YCJIOBHMM OKa3aHHsS YCIyr MpOBEJEHA B

CIEAYIOMIMNX OpPraHU3aUAX KyIbTypbl (Tabnuma 1.1):

Tabmuma 1.1 — Opraauzanuu KyibTypbl Akcalickoro paiiona PoctoBckoit obsactu,
yuactBoBaBiunii B HOKYOYOK

Kpartkoe
HauMeHOBaHHe
(11 PUCYHKOB U
Ta0JIMI)

Ne Opranuszanust KyJbTYypbl

1 | MynununanbHoe  OIOKETHOE  yUPEXKACHHE  KYIbTYpbI
AKcaiickoro paiioHa «MexXIoceneH4Yeckass IEHTpaabHas MBVYK AP «MILIb»
6ubnmnorexka nmenu M.A. lllosoxoBay
2 | MyHununaneHOoe — OIOJDKETHOE — YUpeXKJIEHHE  KYJIbTYpPBI MBVYK AP «PJIK
AKcaiickoro paiioHa «PailoHHBIN OM KyJIbTypbl «Dakem» «Daxen»

HezaBucumas orieHka KadyecTBa yCHOBI/Iﬁ OKa3zaHuA yCIIyT IIPOBCACHA B IBYX

opraHu3aIusgax KyJabTypbl AKcaiickoro paiiona PoctoBckoit obmacTu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOro ONpoca nojayvyaresiaei yciyr,
NpeI0CTABJSIEMbIX OPraHU3ALUSIMH KYJIbTYPbl

B omnpoce mnpunsanu ydactue 921 mosyyarenb yCIyr, NpPeaOCTaBIISEMBIX
opraHu3auusMHu KyiabTypbl Akcaiickoro paiioHa PoctoBckoit obmactu. Beibopka

OIPOILICHHBIX MpeJcTaBieHa B Tadbnuue 2.1.

Tabnuua 2.1 — Beibopka colMOIOrHUECKOro ONpoca MolydaTesien ycayr,
IPEAOCTABISIEMBIX YUPEXKICHUSIMHU KYJIbTYPbI
Akxkcaiickoro paitona PocTtoBckoit 06sacTu, 4enoBek

B TOM YHCJIe
Koi1ecTBo WHBAJU/0B, JI0/ei
€ OTPAHMYEeHHBIMHU
Opranmnsanus AKTHBHBIX KonunuecTBo
Ne N BO3MOKHOCTSIMH
KYJbTYPbI noJiyyaresen ONPOLIEHHBbIX
310POBbS, X
yeayr B 2024 rony
CONPOBOKIAO LM X
(pOACTBEHHUKOB)
1 | MBYK AP «MIIb» 9157 384 62
2 | MBYK AP «PJIK
«Dakem» 151936 537 183
Hroro 161093 921 245

Pacripenenenne onpoIieHHBIX MOTPEOUTENEH YCIyr MO MOy M BO3PACTy

peacTaBiIeHo B Tabnumax 2.2-2.3.

Tabmuma 2.2 — PacnipeneneHre 0TBETOB IPYII PECIIOHICHTOB Ha BOIIPOC
«Bam oy, %

Ne Opranmn3anusi KyJbTYpbl MYIKCKOM JKeHCKHU HUTOT0
MBVK AP «MLIb» 34,6 65,4 100,0
2 | MBYK AP «PJIK «®axem» 68,2 31,8 100,0
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Tabnuia 2.3 — PacnpeneneHnue 0TBETOB IPYIIN PECIOHIEHTOB Ha BOIIPOC
«Barr Bozpact», %

Bo3spacrt, Jer
Ne | Opranmsanms KyJabTypbl 10 25 05.34 35-44 | 45.54 55 ser u | uToro
crapuie
1 | MBYK AP «MI1b» 10,7 15,4 21,6 24,0 28,3 100,0
2 | MBYK AP «PJIK «®aken» 6,7 13,8 27,4 25,0 27,1 100,0

Counonornyeckuii KOMIIOHEHT HE3aBUCHMOW OLIEHKM KadecTBa YCIOBHUM
OKa3aHMs yCIYl OpraHu3alMsIMU KYJIbTYpbl, KOTOPBIM pPEaIu30BBIBAICI B
UCCJIEIOBAHUU Yepe3 OIpoc MOoTpeduTenei ycnyr, Obl1 HalpaBlieH HAa U3y4YeHHE
CIEIYIOIIMX MMO3ULUN:

- OLICHKA OTKPBITOCTH, TOJIHOTHI M JOCTYMHOCTH HH(OpManuu 00
OpraHu3alusax KyJbTypbl, pa3MeleHHON Ha O(QUIIMaILHOM CalTe OpraHu3aluil B
MH(GOPMAIIMOHHO-TEIEKOMMyHUKAITMOHHOM ceTu «HTEepHET 51 Ha
MH(GOPMAIIMOHHBIX CTEHJIaX B IOMEIIEHUAX OpTraHU3alINiA;

- OLIEHKA BOCIPUATHS KOM(OPTHOCTH YCIIOBUN IIPETOCTABICHUS YCIYT;

- OLICHKA BOCIPUATHUS JOCTYITHOCTH YCIIYT I UHBAJIUIOB;

- OLIEHKa  BOCHPMSTHA  JOOPOXKENATEIBbHOCTH U BEXKIUBOCTH
pabOTHUKOB OpraHu3aluil KyJIbTyphbl;

- OLICHKA CTENEHU YAOBJICTBOPEHHOCTH YCIOBUSAMU OKa3aHUS YCIYT.
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3. [loka3aTesin OTKPBITOCTH U IOCTYNHOCTH MH(GpopManuu 00 OpraHu3anmusax
KYJbTYPbI

Opranuzanuu KyJabTypbl pa3MeIialoT WHPOpMAIUI0 O CBOEH NESTEIIbHOCTH
Ha oduIUanbHbIX calTax B cetu «MHTepHET» B COOTBETCTBUM C IPUKA30M
MunuctepctBa KynbTypbl Poccuiickoit @enepauuu ot 20 despans 2015 r. Ne 277
«O0 yTBepXKIeHUM TPeOOBAaHUM K coJepkaHUI0O U (QopMe MpenoCTaBICHUS
uHpopMalMK O JEATEeIbHOCTU OpraHu3alluidi KyJbTypbl, pa3MeniaeMod Ha
opUIIUATIBHBIX CalTaX YIOJHOMOYECHHOTO (pefepaibHOrO OpraHa UCIOJHUTEIbHON
BJIACTH, OPTraHOB TOCYAapCTBEHHOW BiacTH cyObekTOB Poccmiickoit ®denepanuu,
OpPraHoOB MECTHOIO CaMOYIpPaBIICHUS W OpraHu3aluid KyJIbTypbl B CETHU
«IHTEpHETH Y.

[IpoBeeH MOHHUTOPUHI COOTBETCTBUS HMHGOPMAIUU O JESITEIHHOCTHU
opraHu3aiui KyJabTypbl Akcaiickoro paiiona PocTtoBckoit 06acTu, pa3MerieHHON
Ha OOIIEJOCTYNHBIX HH(POPMAIMOHHBIX pecypcax, MepeyHi0 HHPOpMalUd H
TpeOOBaHUAM K HEH, yCTAHOBICHHBIM HOPMATUBHBIMU MPABOBBIMU AKTAMM:

- Ha UH()OPMAITMOHHBIX CTEHIaX B TOMEIICHUN OPTaHU3AIUH;

-Ha  oduIMATBPHOM  cailiTe  opraHu3zanmud B HHGOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTh «HTepHET».

s IPOBEACHUS MOHUTOPHHTA UCII0JIb30BaHbI NOKa3aTelH,
npencrasinennbie B [lpunoxkenun 1 (pasmen 1.1), u TpeGoBaHUSs, U3IO0KEHHBIC B
[Tpunoxenuu 2.

Cnenyer y4ecThb, YTO B XOJ€ MOHHUTOPUHIA CaiiTa yUUTHIBAIACH HE TOJBKO
MOJIHOTA TMPEJCTaBICHHON MH(pOPMAIMK, HO U €€ aKTyalbHOCTh. Hampumep, eciau
uH(pOpMAIUS O BBITIOJHEHUH TOCYJAPCTBEHHOTO (MYHHUIIMTIATHHOTO) 3aJaHUs 3a
npeap Ay nepuoa natuporana 2023 rogoM U paHee, TO 3TO TPAKTOBAJIOCh Kak
OTCYTCTBHUE aKTyaJlbHOW MH(pOpPMAIMHU, U M0 JAHHOMY MOKAa3aTEeN0 BBICTABISIACH
orieHka «0». Onenka «0» Takye MOrJjia ObITh BBICTABJICHA, 1K€ €CIU aKTyaJlbHas

I/IH(bOpMaI_II/ISI €CTb, HO €€ OYCHb CJIOXHO HaﬁTH, HJIK OHA COACPIKUTCA KaK OJHUH M3
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pa3zenoB Kakoro-imbo oTyeTa WM IUIaHa W HampsMylo (B BUJAE CTPAaHMIIBI) Ha

caire

HC MMPCACTABJICHA.

PGBYHBTaTBI MOHHUTOPHHIa COOTBCTCTBUA I/IH(l)OpMaI_[I/II/I 0 ACATCIIBbHOCTH

opraHu3anui KyJabTypbl Akcaiickoro paiioHa PocToBckoi o0iacTu, pa3MeIeHHOM

Ha OOIEIOCTYNHBIX HMH(MOPMALMOHHBIX pecypcax, MHEepeyHi0 HHPOpMalUUd H

Tp€6OBaHI/I$IM K Heﬁ, YCTAaHOBJICHHBIM HOPMATUBHBIMH IIPABOBBIMH aKTaMH,

npencrapieHsl B Tadmune 3.1.

Tabnuua 3.1 — Pe3ynbraThl MOHUTOPUHTA COOTBETCTBUS HH(OpMAIIUU O

NeSATeIbHOCTH OpraHu3alui KyJIbTyphl AKcalickoro paiiona PoctoBckoit o6iactu,

pa3MeIleHHON Ha O0IIeI0CTYMHBIX HH(GOPMAIIMOHHBIX pecypcax, NepeyHIo

I/IH(l)OpMaIII/II/I u Tpe6OBaHI/I$IM K Heﬁ, YCTAaHOBJICHHBIM HOPMATHBHBIMU ITPABOBBIMH

aKTaMH

(mo cocrosiHuio Ha aBryct 2025 rozaa), Oamisl

= 2
v n‘: 5
Ne IMapameTpbl / MoKa3aTeau % < %
> 2z &
>
> 2
2 >
=
1 OTKpPBITOCTH U JOCTYIIHOCTh HH()OPMALMH 00 OPraHu3aluu
1.1 | CooTBeTcTBME WHPOPMAIMU O JCSITECIBHOCTH OpraHU3allMy, pPa3MENICHHOW Ha
oOlIeIOCTYTHBIX ~ MH(POPMAIMOHHBIX  pecypcax, MEepeYHr HWHPOpMAHUUA U
TpeOOBAHUSM K HEH, YCTAHOBJICHHBIM HOPMATHBHBIMH IPABOBBIMH aKTaMH:
1.1.1 | Ha HH(pOPMAITMOHHBIX CTEHIaxX B [IOMEIEHUHN
OpraHu3aIliH; 100 100
1.1.2 | Ha opuIMATLHOM calTe opraHu3ali B WH(OOPMAITMOHHO-
TEJIEKOMMYHHUKAIMOHHOMN ceTH «HTepHEeT». 100 100
B cpeanem no nm. 1.1.1-1.1.2, 6aiaoB (Makcumym — 100
02J1U10B) 100 100

[IpoBeneH  MOHWTOpHMHT  oOOecleueHHs Ha  O(QUIIMATBHBIX  CcalTax

OpraHu3anui KyJIbTypbl AKcaickoro paioHa PocToBckol oOjiacTh Hadu4uus U

(bYHKITMOHUPOBAHMS

JTMCTAHIIMOHHBIX  CIIOCOOOB  OOpaTHOM

CBA3HU n

B3aUMOJCUCTBUS C TOJNy4darelssMAd ycayr. Jlins npoBEeAeHHST MOHWUTOPHWHIA

HCTOJIb30BaHbI TTOKA3aTeNH, mpeAcTaBieHHbie B [Ipunoxenuu 1 (paznen 1.2).
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Pe3ynpraThl MOHMTOpUHIa oOecrneueHus Ha O(UIMAIbHBIX calTax
opraHu3anui KylbTypbl AKcalickoro paioHa PocToBckod o0nacTu Hamuyusi H
(GYHKIMOHUPOBAHMSI ~ JUCTAHIMOHHBIX  CIIOCOOOB  OOpaTHOW  CBA3UM W

B3aMMOJEHMCTBHUS € MOJIy4aTEJIIMU YCIIYT IIPEICTaBIEeHbI B Tabnuue 3.2.

Tabnuia 3.2 — Pe3ynbTaThl MOHUTOPUHTA 0O€CTICUeHUsT Ha O(PUITHATBHBIX caliTax
opraHuzaiui KyabTypsl Akcaiickoro paiiona PoctoBckoit oOnactv Hamu4us u
(GYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB OOpATHOM CBS3U U
B3aMMOJICHCTBUS C MOJyYaTEIIMHU YCIYT
(1 — maynmuue, 0 — OTCYTCTBHE; IO COCTOSIHHIO Ha aBryct 2025 roza), 6amibl

Ne IIapameTpsl / noka3are/u

MBYK AP «MIlb»
MBYK AP «PJK
«Dakem»

1 OTKpPBITOCTH H TOCTYMHOCTHh HH(pOPMALIHKU 00 OpraHU3aNNu
1.2 | OGecnieyeHue Ha O(PUIIMAIIBHOM CAaiTe OpraHU3alMy HATWYUS U PYHKITHOHUPOBAHMS
JMCTAHIIMOHHBIX CIOCOOOB OOPAaTHOW CBS3W M B3aUMOJICHCTBHS C TIONTydYaTeIsIMU

YCIIYT:
1.2.1 | renedona; 1 1
1.2.2 | >neKTpOHHO MOYTHI; 1 1
1.2.3 | popmbl A1 mogaun 3IEKTPOHHOTO OOpamieHus / xKanoObl

/ IPETOXKEHNST,; 1 1
1.2.4 | paznena «YacTo 3aaBaeMble BOIIPOCHI; 1 1
1.2.5 | NIEKTPOHHOTO CepBUCA — TOJYYEHUE KOHCYJIBTAIUH IO

OKa3bIBAEMbIM YCIIyTam | 1p.; 1 0

1.2.6 | oOecriedyeHHUE TEXHUYECKOW BO3MOXXHOCTH BBIPAKEHUS
MOJTydaTeieM YCIyT MHEHHS O KayeCTBE OKa3aHWs YCIIyT
(HaIMYKMe aHKETHI JUIS OMPOCca IPaXKAaH MM THIIEPCCHUIKH

Ha Hee). 1 1
Hroro o0ecreueHo HaJIH4uHe CrmocoooB

B3aUMOJIeliCTBHU, €. 6 5
Hroro no mn. 1.2, 6aioB (MakcumyM — 100 6as1;10B) 100 100

B Tabmumne 3.3 comepkarcs NMpUMEYaHWs, OMHCHIBAIOIINE HEAOCTATKH U
neUIUTHl CTEHIOB W CANTOB OpraHW3aluid KyJIbTypbl AKCaCKOTO paiioHa

PocroBckoit obnacTy.
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Tabnuua 3.3 — JlepuuuTsl CTEHAOB U CaTOB OpraHU3aluil KyJbTypbl Akcalickoro paiioHa PocToBckoii o6actu 1o
NOKa3aTeNsiM, XapaKTepU3yIOIUM OTKPBITOCTh U JOCTYITHOCTh MH(POPMALIMK 00 OpraHu3aluu KyJIbTyphl
(mo cocrosinuio Ha aBryct 2025 rozaa)

Opranusanus KyJbTYpPbl Hepuuursl
1.1.2 Ha odpuimansHoMm calite opranusanyy B 1HGOPMallMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH «HTepHeT:
MBVYK AP «MIIb» 1) JleutuTel 0OTCYTCTBYIOT.
MBVYK AP «PJIK «®akem» 1) OTCyTCTBHUE DIIEKTPOHHBIX CEPBHUCOB (MOJTYYCHHE KOHCYIBTAIIMU 110 OKA3bIBAEMBIM YCIYTaM).
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Cdopmynupyem oOmme BbIBOABI W MOACHEHHs K Tabmume 3.3
IIPUMEHHTENIBHO K AaHAIM3UPYEMBIM OPTaHU3aLMAM KyJIbTYpPbl AKCalCKOro paioHa
PocroBckoit obnacru:

ITo nmoxkazatento 1.2 «OOGecneueHre Ha OPUIIMATEHOM CaiiTe OpraHU3aIUU
HaIuuusg U (QYHKIUOHUPOBAHUSA JIUCTAHLIHUOHHBIX CIHOCOOOB OOpaTHOW CBSI3U H
B3aUMOJIEUCTBUS C MOJIy4aTEIsIMU yCIyr» (UKCUPYETCs CIeAyIomuil nepuuur B
MBVYK AP «PJIK ®aken»:

1)  OtcyTcTBHE SJIEKTPOHHBIX CEPBHUCOB (TOJYYCHHUE KOHCYJIBTAI[MH TI0
OKa3bIBAEMBIM YCIIyTaM).

OTBETCTBEHHBIE CIIELMAIMCTBI OPTAHU3ALUN KYJIbTYPbl MOT'YT UCIIOJIB30BATh
JUISL  CaMOIIPOBEPKH  HAMOJHEHHOCTH  caiTa  akTyallbHOM  MH(popMaluei
TpeOoBaHus, u3noxkeHHole B [lpukasze MunucrepcTtBa KynbTypsl Poccuiickoii

®enepanuu ot 20 pespans 2015 r. Ne 277.

Kpome Toro, B pamkax 3TOro pasjiena Ha OCHOBE HM3y4YEHUS MHEHHS
PECIIOHJEHTOB  OCYILIECTBIEHA  OLEHKa  JOJIM  [OJydaTeleld  YCHyT,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOM U JOCTYIMHOCTHIO HH(POPMAIUH O
JESTEIBbHOCTH OpTaHM3alMid  KYyJIbTYphl, pPa3MEIICHHOW Ha HMHPOPMAIMOHHBIX
CTeHJaX W Ha caiite B HWHOOPMAIMOHHO-TEICKOMMYHUKAIMOHHON CETH
«HTEpHETY.

AHanu3 pe3ylbTaTOB BOCHPUATHUS MOJIYyYaTEISIMU YCIYT OMKPbIIMOCHU,
NOJIHOMbL U OOCMYNHOCMU UHGOpMayuy 00 OpraHU3aIMsIX KyIbTyphl AKCaiCKOTO
paiiona PocToBckoli 001acTH MOKa3bIBACT, YTO PECIIOHCHTHI BHICOKO OIIEHUBAIOT
M3y4yaeMble IMapaMeTpbl (10Js YAOBIETBOPEHHBIX IMOJNydYaTeleld YCIyr, CpeaHue
3HAYCHWUsI OIIEHKU TTapaMeTpoB) (Tabmwuibl 3.4-3.5):

- YAOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  MOJHOTOM W JOCTYMHOCTBIO
uH(OPMAITH O JESITEIEHOCTH OPTaHU3AIUH, pa3MEIICHHOW Ha MHPOPMAITMOHHBIX
cTeHJax (OIEHKH YAOBJIETBOPEHHOCTH H3MEHSIOTCS B mpeaenax ot 99,3% no

100,0%, cpennue oneHku napamerpa — ot 99 go 100 6amioB);
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- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  IMOJHOTOM M JIOCTYMHOCTBIO
uH(pOpMaMU O JEATEIbHOCTH OpraHu3allid, Pa3MELIEHHOW Ha caiiTe B CeTU
«HTEepHeT» (OLUEHKH YJOBJIETBOPEHHOCTH M3MEHSIIOTCS B mpezenax ot 99,3% no

99,7%; cpennue oneHka napamerpa — ot 99 no 100 6ayoB).
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Tabnuma 3.4 — Jlons nmonayyaTesnet ycIyr opraHu3aiuid KyJbTyphbl
Akxcaiickoro paitoHa PocToBckoi 001acTH, YJOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJTHOTOM U IOCTYMHOCTHIO MH(POPMAIUU O ACSATEILHOCTH OpraHu3anuu, %

Ne IIapameTtpsl / noka3aresu

MBYK AP «MI1lb»
MBYK AP «PJIK
«Dakem»

1 OTKpPBITOCTH M JOCTYNHOCTh HH(pOpMaLIUK 00 OPraHu3anuu
1.3 Jonst moisydarenedl  yciyr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOM U
JOCTYITHOCTBI0 HH(POPMAIINH O JESATEIHHOCTH OPTaHU3aIiH, Pa3MeIIeHHOM:

1.3.1 | Ha MHPOPMAIIMOHHBIX CTEH/AX; 100,0 99,3
1.3.2 | Ha caifre B MH(OPMALIMOHHO -
TEJIEKOMMYHHUKAIIMOHHOH ceTn «HTepHeT) 99,7 99,3

Tabnuua 3.5 — CpeaHuie 3HaYSHHS OLIEHKH MapaMeTPOB, XapaKTePU3YIOLIUX
YIOBJIETBOPEHHOCTh MOJYYaTENEH YCIyT OTKPBITOCTHIO, TIOJIHOTON U
JOCTYITHOCTHIO HH(MOPMAIIUH O JEATEIHbHOCTA OPTraHU3aIMi KYJIbTYPb
Akcalickoro paitona PocToBckoii o61acTu, 6aibl

Ne ITapameTpsl / moka3aresun

MBYK AP «MIIb»
MBYK AP «PJIK
«Dakem»

1 OTKpBITOCTH U JOCTYIIHOCTh HH()OPMANMHU 00 OPraHU3aluu
1.3 Jons mosyyaTenei yclyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOH U
JOCTYIMHOCTBIO0 MH(OPMALIUU O JESTEIbHOCTH OpraHU3allii, pa3MelIeHHOM:

1.3.1 | Ha uHDOPMAIITMOHHBIX CTECHAAX; 100 99
1.3.2 |na caiTe B nH(pOpMaIMOHHO-
TEJIEKOMMYHHUKAIMOHHOH ceTn «HTepHeT» 100 99
B cpeanem mo mm. 1.3.1-1.3.2 (Makcumym —
100 6as10B) 100 99

Humeepanvnvie  nokazamenu,  XapakTEpU3YIOIIUE  OTKPBITOCTb U
JOCTYNMHOCTh HH(pOpMauu o0 oOpraHu3aluiax KyJIbTypbl AKcailckoro paioHa

PocroBckoit o6acTu, mpeacTaBiaeHbl B TabauIe 3.6 u Ha pucyHke 3.1.
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Tabnuia 3.6 — UaTEerpanbHbple MoKa3aTely, XapakTepU3yIoIIue OTKPBITOCTh U IOCTYITHOCTh HH(pOopMaIru 00 opraHu3aiusax

KyJbTYpbl AKcalickoro paiiona PoctoBckoii obiactu

2
=4 =
= <A
v N 3

Ne ITapamerpsl / moka3zarenn % < %
iz =
£ =
>

1 [ OTkpbITOCTh M JOCTYNHOCTH HH(OPMAIUK 00 OPraHU3alUH

1.1 | CootBercTBHE HMHPOpPMALMK O  JESATENBHOCTH  OpraHU3allid, pa3MEIIeHHOM Ha  OOIIeAOCTYIHBIX

MH()OPMAMOHHBIX pecypcax, IMepevHro HHPOpMAIUU U TpeOOBAaHUSAM K HEW, YCTAHOBICHHBIM HOPMATHBHBIMHU

MIPABOBBIMH aKTaMH 100 100
1.2 | Obecnieuenre Ha OPUITMATHFHOM CaliTe OpraHU3aMK HATHYUS U QYHKITMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB

00paTHOM CBSI3M M B3aUMOJICHCTBHUS C MOTYYaTEIIIMHU YCIyT 100 100
1.3 | Hons momydareneil yCiIyr, yIOBJIETBOPEHHBIX OTKPBITOCTbIO, MOJHOTOW W JOCTYMHOCTBIO HMH(pOpMaIMU O

NESTETLHOCTH OPraHU3aluH 100 99

¢ yueroM K03 GuIMEeHTOB 3HAYUMOCTH:

1.1 | CootBercTBUEe HHpOpPMALMU O  JEATENBHOCTH  OpraHu3alldd, pa3MEIIeHHON Ha  OOIIeJOCTYIMHBIX

nH(OPMALIMOHHBIX pecypcax, MepedHio uHpopManuu 1 TpeOOBaHUSIM K HEW, YCTaHOBJICHHBIM HOPMATHBHBIMU

IPaBOBBIMU akTamMu (K03 (OUIHEHT 3HAaUNMOCTH TToKa3aress — 0,3) 30,0 30,0
1.2 | Obecrnieuenne Ha OPUIMATHEHOM CaiiTe OpraHu3ali HAIUMYUS U QYHKIIMOHUPOBAHUS AUCTAHIIMOHHBIX CIIOCOOOB

00paTHO¥ CBSA3M M B3aUMOJICHCTBHUSA C oJydarenssMu yeayr (koaddurment 3Haunmoctu nokaszarens — 0,3) 30,0 30,0
1.3 | Hons momydareneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBbIO, IMOJHOTOW U JOCTYHHOCTBbIO HH(pOpMAIu o

JEeITEIbHOCTH Opranu3anuu (ko3dduinent 3suaunMocTu mokasarens — 0,4) 40,0 39,6

Bceero no nm. 1.1-1.3 ¢ yuerom ko3¢ punuentoB 3HaunmMoctu (Makcumym — 100 6as1510B) 100 100
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MBYK AP « MLLE» 100

MBYK AP «POK «®aren» 100

Pucynok 3.1 — IHTEerpasibHBIC TTOKA3aTe1, XapaKTePU3YIOIINUE OTKPBITOCTh U
JOCTYITHOCTh HH(pOpMAIIUK 00 OpraHU3aIUAX KyJIbTypbl AKCAalCKOTO paiioHa
PoctoBckoi 061acTu, Oajibl

AHaJIN3 MHTErpajbHbIX IMOKa3aTeJled OpraHu3aiui KyJabTypbhl AKCalCKOTO
paiiona PocTtoBckol 00J1acTH TIOKa3bIBA€T, YTO B OTHOIIEHWU OTKPBITOCTH U
JTOCTYITHOCTH MH(popManuu 3a)MKCUPOBAHHBIC OIIEHKH IMapaMeTPOB HAXOAATCS Ha
BBICOKOM YPOBHE:

- mo nokazateiiro 1.1 — 30 6amtoB u3 30 BO3MOKHBIX;

- mo nokazateiiro 1.2 — 30 6amroB u3 30 BO3MOKHBIX;

- mo nokaszareiio 1.3 — ot 39,6 no 40 6amioB u3 40 BO3MOKHBIX.

Takum oOpazom, aHAIM3UpPyEeMbIE€ OpraHHU3allMd KYJIbTYPhl AKCaNCKOTro
paiiona PocToBckoif 00yacTé MOKa3aidw BBICOKHE PE3yJbTaThl IO IMOKAa3aTesiM

nanHoro pazzaena (100 6amnoB u3 100 BO3MOXKHBIX).
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4. Tloka3aTes i KOM(OPTHOCTH YCJIOBUI NPEAOCTABIECHUS YCIYT

Pe3ynpTaThl MOHUTOpHMHra OO€CIEYEHUsS B OpPraHU3alMsIX KYyJIbTypbl
Axcaiickoro paifona PocTtoBckoii 06s1acTi KOMQOPTHBIX YCIOBUN MPEIOCTABICHUS

yCIIYT TIpeCcTaBeHbl B Tabnuie 4.1.

Tabnuua 4.1 — Pe3ynbraThl MOHUTOPUHTA 00ECNIEYEHHS B OpraHU3alusaX KyJlIbTyphbl
Axcaiickoro paitona PocToBckoit 001acTi KOMGOPTHBIX YCIOBHM MPEJOCTABICHUS
ycayr (1o coctosiHuio Ha aBrycT 2025 roja)

1 - Hanunuwue,
— OTcyTCcTBHE

Ne IMapameTps! / moka3zareaun

MBYK AP «PJIK
«Dakem»

MBYK AP «MIlb»| o

2 KomdopTHOCTH YC/10BHIT IPEI0CTABICHUSA YCJIYT
2.1 | O6ecnieyeHne B opranu3anuy KOMGOPTHHIX YCIOBHH JJIsi TPEAOCTABICHUS YCIIYT:

2.1.1 | Hamuumne KoM(OPTHOM 30HBI OT/IbIXA (0XKHUIAHUS ), 1 1
2.1.2 | HanuuWe W TIOHATHOCTh HABUTAIlMM BHYTPH

OpraHu3aIuy; 1 1
2.1.3 | 1OCTYITHOCTH ITUTHEBOU BOJIBI, 1 1
2.1.4 | Hamuume u JIOCTYITHOCTh CaHUTapHO-

TUTHEHHYECKIX MOMEIICHUI (uucroTa

MOMEUICHUN, HAJIWYHE MbLIa, BOJBI, TYyaJIeTHOM

Oymaru u 1p.); 1 1
2.1.5 | canuTapHO€ COCTOSHUE MMOMENICHUI OpraHn3alnii; 1 1
2.1.6 | BO3MOXXHOCTb OpOHUPOBAHUS

yCiayru / AOCTYIIHOCTb  3allMCHM Ha  IIOJIYUYCHHUC
yCiayru (HO TeJ'IC(bOHy, C HCIIOJIB30BaHHCM CCTH

«aTepHEeT» Ha oduIraTbEHOM caiite
OpraHu3aI|y, PY JTUIHOM MTOCEIICHUH H TIP. ). 1 1
Hroro o0ecrneyeHo HAJIMYHe yCJI0BHIA
KOM(OPTHOCTH, €] 6 6
HUroro mo m. 2.1, 6amnoB (makcumym — 100
02J1J10B) 100 100
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3HaueHus napameTpoB 1o 1. 2.1 Tabaunel 4.1 1€EMOHCTPUPYIOT OTCYTCTBUE
B AHAJIM3MPYEMBIX OpraHu3anusax Ae(UUUTOB / HEIOCTATKOB IO IMOKA3aTENsIM,

XapaKTepU3yIOIHUM KOMPOPTHOCTh YCIOBUN MPEAOCTABIEHUS YCIIYT.

Kpome Toro, B pamkax 53TOro pasjieina Ha OCHOBE H3y4YCHHUS MHEHUS
nmojyyaTejaed yCiayr OCYIIECTBIEHA OIICHKa JIOJAM ToJyyaTeled  YCIyr,
YIOBJIICTBOPEHHBIX  KOM(OPTHOCTHIO  YCJIOBHH  MPENOCTABJICHUS  yCIyr B
OopraHu3anusax KyJibTypbl Akcailickoro pailona PoctoBckoii obsactu.

AHanu3 pe3yJabTaTOB BOCHPUSTUS TOJYYaTEIsIMH YCIYT KoMgopmHocmu
YC08ull npedocmasienus yciye B OpraHu3alusx KyJabTypbl AKcalicKoro paioHa
PocToBckoit 0651acTi TOKa3bIBAET, UTO PECIIOHJICHTHI B 11€JI0M BBICOKO OIICHHUBAIOT
u3ydaeMble TapaMeTphl (J10Js yAOBICTBOPECHHBIX TOJIydaTeJed yYCIyr, CpeaHue
3HAYCHMS OIICHKU TTapaMeTpoB) (Tabnuibl 4.2-4.3):

- YIOBJIETBOPEHHOCTh HaNW4YMeM KOM(OPTHOU 30HBI OTAbIXa (OXKUIAHUS)
(OLICHKM YJOBJIETBOPEHHOCTH H3MEHSIOTCS B mpeaenax oT 98,9% mo 99,7%,
cpeaHue OIleHKH mapameTpa — oT 99 no 100 6amios);

- VIOBJIETBOPEHHOCTh HAJIUYUEM U TMOHATHOCTHIO HABHUTallUU BHYTPHU
opraHu3anuu (OLIEHKH yIOBIETBOPEHHOCTH U3MEHSIOTCA B Ipeaenax oT 99,3% no
100,0%, cpeanue ouienku mapamerpa — ot 99 go 100 6amnos);

- VIOBIETBOPEHHOCTh ~ JOCTYITHOCTBIO  NUTHEBOM  BOABI  (OLIEHKH
YIAOBIETBOPEHHOCTH HM3MEHAIOTCS B TIpenenax ot 95,6% mo 96,6%, cpennue
OIICHKH TlapameTpa — oT 96 10 97 6amioB);

- YIOBIETBOPEHHOCTh ~ HAJIMYMEM U JIOCTYIHOCTBIO  CAHUTApPHO-
TUTUEHUYECKUX TIOMEHICHUN (OLEHKUM YJIOBIETBOPEHHOCTH M3MEHSIOTCS B
npenenax ot 97,7% no 99,1%, cpeanue onieHku napamerpa — ot 98 10 99 6annos);

- YAOBJIETBOPEHHOCTh COCTOSIHUEM CaHUTApPHBIM COCTOSIHHEM JPYTUX
MOMEIIEHUI OpraHu3anuu (OLIEHKU YJOBIETBOPEHHOCTH U3MEHSIOTCS B Mpeeiax
oT 99,3% mo 100,0%, cpennue oneHku mapamerpa — ot 99 no 100 6amos);

- YAOBJIETBOPEHHOCTh ~ BO3MOXXHOCTBIO  OpOHUpOBaHus  yciayru  /

JOCTYTHOCTBIO 3alKCH HA MOJyYeHUE yclIyru (1o TeleQoHy, C HCIOJb30BAaHUEM

26



cetn «/HTepHET» Ha OULMATIEHOM CaliTe OpraHu3aliu, IpH JUYHOM MOCEIIEHUH
U 1p.) (OLEHKU YIOBJIETBOPEHHOCTH HU3MEHSIOTCA B mpenenax ot 98,7% 1o

100,0%, cpeanue onenku napametrpa — ot 99 no 100 6amioB).

Tabnuma 4.2 — Jlons nmonayyaTesnelt ycIyr opraHu3aluid KyJbTypbl AKCalicKoro
paiiona PoctoBckoit 0051aCTH, YIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUM
pea0CTaBICHUs yCIyT, %

Ne IMapameTps! / moka3zarenan

MBYK AP
«MIIb»
MBYK AP «PJIK
«Dakem»

2 KomdopTHOCTH yC10BHIT IPEeIOCTABICHUSA YCIAYT

2.3 | Honst moisrydatened  yCAayr, YAOBJIETBOPEHHBIX  KOM(MOPTHOCTHIO  YCIIOBHUH
IIPEJOCTaBIECHUS YCIIYT:

2.3.1 | HaymumeM KOM(pOPTHOU 30HBI OT/IBIXA (OXKHIAHNSA); 99,7 98,9
2.3.2 | HaIMYWEeM ®  TOHSATHOCTHIO  HABHWTAIlMM  BHYTPH

OpraHu3aIlH; 100,0 99,3
2.3.3 | MOCTYIMHOCTHIO MUTHEBON BOJIBI; 95,6 96,6

2.3.4 | HaMMUUEM W JOCTYIMHOCTBIO CAHUTAPHO-THTHEHUYECKUX
nmoMenieHnid (YUCToTa TMOMENICHUH, HaIN4ue Mbla,
BO/IbI, TYJICTHOW OymMaru u mp.); 97,7 99,1

2.3.5 | caauTapHOE COCTOSIHHE MIOMEIIESHUN OpraHu3aIlHii; 100,0 99,3

2.3.6 | BO3MOXHOCThIO OPOHUPOBAHMS YCIYTH / JOCTYIHOCTBIO
3allMCM  HA TMoJy4eHue yciuyrd (mo TenedoHy, C
ucrnonbp3oBanueM cetn «MHTEepHET» Ha OduUIMATEHOM
calTe opraHu3aIyy, MPY JUIHOM MTOCEIICHHUH U TIP. ). 100,0 98,7
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Tabnuua 4.3 — CpeHue 3Ha4€HMsI OLIEHKH TapaMeTPOB, XapaKTEPU3YIOLIHUX
YIIOBJIETBOPEHHOCTh KOM()OPTHOCTHIO YCIOBUM MPENOCTABICHUS YCIYT B
opraHu3auusax KyiabTypbl Akcalickoro paiioHa PoctoBckoii 06mactu, 6amisl

Ne IMapamerps! / moka3zarenan

MBYK AP «MI1lb»
MBYK AP «PJIK
«Dakem»

2 KoM@popTHOCTB yC/10BHH PEIOCTABJCHUS YCIYT

2.3 | Honst moisryyatened  yciuyr, YAOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIIOBHH
IIPEJOCTaBICHUS YCIIYT:

2.3.1 | HanmyreM KOM(OPTHOH 30HBI OTABIXA (0KHUIAHHSA); 100 99
2.3.2 | HUIMYMEM W  TOHSATHOCTHIO  HABHTAIlMM  BHYTPH

OpraHu3aIy, 100 99
2.3.3 | TOCTYITHOCTHIO TTUTHEBOW BOJIBI; 96 97

2.3.4 | HaMMYMEeM U JOCTYIHOCTHIO CAaHUTAPHO-TMIMEHHYECKUX
MOMEIIEeHHH (YUCTOTA TIOMEIICHHUH, HATMYNE MbLIA, BOJIBI,
TyaJIeTHOW Oymard M mp.); 98 99

2.3.5 | caauTapHOE COCTOSIHUE TIOMEIICHUIA OpraHN3aIuii; 100 99

2.3.6 | BO3MOXHOCThIO OpPOHHPOBAHUS YCIAYTU / TOCTYIMHOCTHIO
3amucu  Ha mojydeHue yeayru (mo  tenedoHy, ¢
ucrnonbp3oBanneM cetu «MHTEpHET» Ha oOdHIMATEHOM

caliTe opraHu3aIyu, Py JUIHOM MTOCEIICHUH U TIP. ). 100 99
B cpexnem mo mm. 2.3.1-2.3.6 (makcumym - 100
0aJIJ10B) 99 99

Hnumeepanvnvie noxaszamenu, xXapakTepusylonme KoM()OpPTHOCTb yCIOBUMH
OPEAOCTABICHUSI YCIyr B OpraHu3alMsaX KyJIbTypbl AKCaWCKOTro pailoHa

PocroBckoit o6acTu, mpeacTaBieHbl B Tabauie 4.4 u Ha pucyHke 4.1.
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Tabnuua 4.4 — VIaterpajibHble TOKA3aTeNn, XapaKTepU3yolne KOMPOPTHOCTh YCIOBUHN NMPEIOCTABICHHS YCIYT B OPraHU3alusax
KyJbTYpbl AKcalickoro paiiona PoctoBckoii obiactu

= B a
v N
Ne ITapamerpsl / moka3arenan % < %
» =
> 73
fa =
= =
2 | Kom¢opTHOCTD yCJIOBHIT MPEAOCTABJIEHUS YCIYT
2.1 | ObGecrieuenue B opraHu3anuyd KOMQOPTHBIX YCIOBHH IS TPEJOCTABICHUS YCIYT 100 100
2.3 | Jons mosryyaTenei yciuyr, YIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA MPEOCTABICHUS YCIyT 99 99
¢ yueToM K03 GuIMEeHTOB 3HAYUMOCTH:
2.1 | OGecrieueHue B opraHu3anuv KOMGOPTHBIX YCIOBHUM IS MPEAOCTABICHUS YCAyr (KO3()PHUIIMEHT 3HAYMMOCTH
mokaszatens — 0,5) 50,0 50,0
2.3 | Jonst mosryuateneil yciuyr, yAOBICTBOPEHHBIX KOM(DOPTHOCTBIO YCIOBUM MPENOCTaBiICHUS yeayr (Kodpduiment
3HayMMOCTH nokasarens — 0,5) 49,5 49 5
Bcero no nn. 2.1-2.3 ¢ yuerom ko3¢ puiiueHToB 3HauuMoctu (Makcumym — 100 6aj110B) 100 100
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MBYK AP «MLBE»
100

MBEYK AP «P[K «®aken»
100

Pucynok 4.1 — IHTEerpalibHBIC TTOKA3aTeII1, XapaKTepU3YIOIne KOMPOPTHOCTh
YCIIOBHM MPEAOCTABIICHUS YCIYT B OPraHU3aIMIX KYJIbTyphl AKCAalCKOTo paiioHa
PocToBckoi o01acTu, Oamibl

AHaJIN3 MHTErpajbHbIX IMOKa3aTeJled OpraHu3aiui KyJabTypbhl AKCalCKOTO
paiiona PocToBckoil o0jacTh TMOKa3bIBa€T, YTO B OTHOIIEHHH KOM(OPTHOCTHU
YCIOBUH TPENOCTaBICHUS yCIYyr 3aUKCUPOBAHHBIC OIICHKH IapaMeTpOB
HaXOJSTCSI HA BLICOKOM YPOBHE:

- mo nokazateiro 2.1 — 50 6amtoB u3 50 BO3MOKHBIX;

- o nokazateiro 2.3 — 49,5 6anna u3 50 BO3MOKHBIX.

Takum oOpazom, aHaIM3UpPyEeMbIE OpPraHHW3allMk KYJIbTYypbl AKCaHCKOTo
paiiona PocToBckoif 00yacTu MOKa3aldW BBICOKHE PE3yJbTaThl IO IMOKa3aTEeNsIM

nanHoro pasaena (100 6amtoB u3 100 BO3SMOKHBIX).
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5. loka3zaTesi JOCTYNMHOCTH YCJIYT VI HHBAJIWI0B

Pe3ynpraThl MOHUTOpHHra oOO€CIEUEHUsS B OpraHu3alusx KyJIbTYphbl
Axcaiickoro paiioHa PocTOBckoil 00iacTd JOCTYNHOCTH YCIYT JJIi MHBAJIUIOB
npejacTasiieHbl B Tabmune 5.1.

B Tabmune 5.2 comeparcsa mpuMedaHUs, ONUCHIBAIOIIME HEIOCTATKU U /
WK 1e(pUIUTHI OpraHu3aluil KyJabTypbl AKcaiickoro pailona PoctoBckoii o0iacTu

B 00ecreueHnHn JOCTYIMHOCTHU YCJIYT OJIs1 MHBAJIUIOB.
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Tabnuua 5.1 — Pe3ynbraThl MOHUTOPUHTA O0ECIIEUEHHs B OpraHU3alusax KylbTypbl AKcalickoro pailona PoctoBckoit o0nactu
JOCTYITHOCTH YCIIYT JJIsl UHBAJUMAOB (110 COCTOSIHUIO Ha aBrycT 2025 rona)

1 — Hanuuwue, 0 —
OT1cyTcTBHE
N
) =
= =
= < 2
Ne ITapameTpsl / moka3zaresn ¥ N 3
= <z
iz =€
2 |
=
3 JlOCTYNHOCTB YCJIyT 15l HHBAJTH/I0B
3.1 | OGopyaoBaHKHE TEPPUTOPHUH, IPUJICTAIOIICH K OPraHU3alliH, U €€ MOMEIICHUH ¢ yU4eTOM JOCTYIHOCTH JIJIsi HHBAJIUJIOB:
3.1.1 | obopyaoBaHKEe BXOAHBIX IPYII MaHAYCaMH / MOAbEMHBIMH ILIATOPMaAMH; 1 1
3.1.2 | Haimuue BBIACIEHHBIX CTOSTHOK ISl aBTOTPAHCIOPTHBIX CPEACTB MHBAJINJIOB; 1 1
3.1.3 | HaimumMe alanTHPOBAHHBIX JH(TOB, MOPYYHEH, PaCIIMPEHHBIX ABEPHBIX POEMOB; 1 1
3.1.4 | HaJMYKMe CMEHHBIX KPECEI-KOJISCOK; 1 0
3.1.5 | Haymume crenuanbHO 000PYAOBAHHBIX CAHUTAPHO-TUTUEHINYECKUX NOMEIICHUH B OpTaHU3AIHH. 0 0
HToro obecneueHo HaJIM4Me YCJIOBHI{ JOCTYNHOCTH YCJIYT /ISl MHHBAIH/IOB, €/1. 4 3
Hroro no n. 3.1, 6a1oB (Makcumym — 100 6a/1510B) 80 60
3.2 | OOecrieueHne B OpraHMU3aliN YCIOBUH JOCTYITHOCTH, ITO3BOJISIONINX HHBAJIMIAM NOITYYaTh YCIYTH HapaBHE C IPYTUMH, BKIIIOYAs:
3.2.1 | nyOnupoBaHue Uil HHBAJIHJIOB IO CITYXY M 3pEHHUI0 3BYKOBOW U 3pUTEIbHOM HWH(MOPMAITUH; 1 0
3.2.2 | nyOnupoBaHne HaNuUCEH, 3HAKOB M MHOW TEKCTOBOM M rpaduieckoil MH(OpMAaIK 3HAKaMH, BBITIOIHEHHBIMH pelbe(HO-
TOYEYHBIM mpuQTOM bpaiins; 1 1
3.2.3 | BOBMOXHOCTh  TPEAOCTABIECHUS  WHBAIMIAM 1O  CIyxy (CIyXy ©  3peHHI0) YCIyr  CypIOIepeBOIINKA
(TudmocyponepeBoaunKa); 0 0
3.2.4 | HaMMYMe aNbTEPHATHBHON Bepcuy OQUIIMAITFHOTO CaifTa OpraHu3annu B ceTH «HTepHeT» sl HHBANIOB 10 3PEHUIO; 1 1
3.2.5 | nmomomp, oOka3piBaeMas paOOTHWKAMH OpTraHM3AlliW, TPOMIEANNME HeoOxoauMmoe oOydeHue (MHCTPYKTHPOBAHHE)
(BO3BMOXXHOCTH COMPOBOXACHUS PaOOTHUKAMU OpPTaHU3aIINN ); 1 1
3.2.6 | HaiMuMe BO3MOKHOCTH IIPEIOCTABIICHHSI YCIYTH B JUCTAHIIMOHHOM P&KHUME MIIH Ha JOMY. 1 1
HToro odecneyeHo HaJIM4Ke YCIAOBHMI JOCTYIIHOCTH YCJIYT AJIsl HHBAJIUIOB, €]1. 5 4
Hroro no . 3.2, 6a;10B (Makcumym — 100 6as1710B) 100 80
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Tabnuma 5.2 — Jlebpuuutsl opraHuzanuii KyJbTypsl AKcaiickoro paiioHa
PocToBckoil 001acTH o MoKa3aTesaM, XapaKTEPU3YIOLUIUM JOCTYIHOCTh YCIYT
JUISl UHBAJIUJIOB (IO COCTOSIHUIO Ha aBrycT 2025 roaa)

Ne Opranunsanus JeduuuTor
KYJbTYPHbI

1 | MBYK AP «MI1Ib» 1) OtcyrcTBUE CHenuaibHO O0OPYAOBAHHBIX CaHUTAPHO-
TUTUEHHYECKUX TIOMEIICHUH B OpraHu3aluu.
2) OtcyrcTByeT BO3MOYKHOCTh IPEIOCTABIICHUS
WHBAJIUJIAM 10  ciayXy (Cllyxy W 3pEeHHIO)  yCIyr
cypronepeBourKa (TH(IOCYpIOTIEpEBOTIHKA).

2 | MBYK AP «PJIK 1) OTCyTCTBUE CMEHHBIX KPECENI-KOJIACOK.

«Daken» 2) OTtcyrcTBUE CHENMaIbHO 00O0PYAOBAHHBIX CaHUTAPHO-

TUTHEHHYECKUX TIOMEIIEHUH B OpraHu3allny.
3) OtcyrcTBUE TyOnMpoOBaHus AJIs UHBAJIUIOB 1O CIyXY U
3pEHUI0 3BYKOBOM U 3pUTEIbHON MH(OpMaLIUK.
4) OtcyrcTBYyeT BO3MOKHOCTh MPEAOCTABICHUS

WHBAIHIAM 10  Cciayxy (COyxXy ®  3pEHHUI0)  YCIyT
cypaonepeBoauuka (Tu(GIoCypA0IepeBOTINKA).
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Chopmynupyem oOmue BBIBOABI K Tabiuie 5.2 NPUMEHHUTENBHO K
aHAJIM3UPYEMBIM OpPraHM3alMsIM KyJIbTypbl AKCalCKoro paiiona PocToBckoi
obnacru:

[To moxkazarento 3.1 «OO6opynoBaHuE TEPPUTOPUH, TMpUJIEralomed K
OpraHu3aldd, U €€ TMOMELIEHUH C YYeTOM JOCTYNHOCTH /Jii WHBAJIHUJIOB» B
OpraHu3alusax KyJIbTypbl HAMOO0JIEEe YaCTO (PUKCUPYIOTCS CeaAyIouue 1e(ULUTHI:

1)  OtcyrcTBHE CHIEMATBLHO 000PYIOBAHHBIX CAHUTAPHO-THTMCHUYECKIX
NOMEILIEHUI B OpraHu3aliu.

ITo nokazaremnto 3.2 «ObecneyeHre B OpraHU3alldyd YCIOBHM JTOCTYIHOCTH,
NO3BOJIAIONIMX HWHBaJWAaM T[OJdy4yaTh YCIYTM HapaBHE C JpPYyTUMH» B
OpraHu3anuax KyJabTypbl Hanbosee 4acTo PUKCUPYIOTCS Cleayroune 1eULnThI:

1)  OTCyTCTBYeT BO3MOXKHOCTH MPEJOCTABJICHUS WHBAJIUIAM IO CIyXy

(cityxy | 3peHHI0) YCIYT cyporepeBoaunka (TUhIocypaIonepeBOIINKaA).

Kpome Toro, B pamkax 3TOro pasiena Ha OCHOBE HM3y4YEHUS MHEHUS
PECIIOHJEHTOB  OCYIIECTBJIEHAa  OLEHKa  JOJM  MOJydaTellel  YCHyT,
YIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIAyr JUIsl WHBAJIWIOB B OpraHU3alusx
KyJIbTyphl AKcaiickoro paiioHa PocroBckoii obmactu (¢ % om obweeco uucna
ONPOUEHHBIX NOJYYAmenetl YCiy2-uHeaiudos).

Nudopmarnus mo qaHHOMY pasjaeiny mpejicTaBieHa B Tabnumnax 5.3 u 5.4.

AHanu3 pe3yibTaTOB BOCIPUATHS MOJTYYaTEIIMU YCIYT OOCMYNHOCIU YCILY2
0751 UHBAIUO08 B OPraHU3alMsIX KyJIbTyphl AKcalickoro paiioHa PocToBckoit
0o0JaCTM TIOKA3bIBA€T, YTO PECHOHACHTHI OICHUBAIOT YacTh HM3yYaeMbIX
rapaMeTpoB Ha HU3KOM YPOBHE, a YaCTh apaMeTPOB — HA CPEIHEM HIIA BBICOKOM
yYpOBHE (10711 YAOBJIETBOPEHHBIX MOJTyYaTeNe yCayr, CpeHuE 3HAUeHHUs OLEHKHU
apaMeTpoB). HabGnronaercs 3HAYUTEIbHBIN pazopoc 3HAYCHUU
YIOBIETBOPEHHOCTH  MOTpedbuTeneid mo mapamerpam . 3.3, a  Takxke

3a(pKCHUPOBaHBI BEICOKHE 3HAUCHUS 110 Py apaMeTpoB (Tadmuisr 5.3-5.4):
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- YIOBJIETBOPEHHOCTh O0OpPY/AOBAHMEM BXOJHBIX TpYyNI MaHAycaMu /
MOABEMHBIMU  TUIaTGopMamMu  (OIEHKH YAOBJIETBOPEHHOCTH W3MEHAIOTCS B
npeaenax ot 74,2% 1o 91,3%; cpennue oneHku napamerpa — ot 74 1o 91 6amios);

- YAOBJIETBOPEHHOCTh HaJIn4yueM BBIJICJICHHBIX CTOSTHOK JUTSt
aBTOTPAHCIOPTHBIX  CPEACTB  HMHBAIUJIOB  (OLICHKA  YJAOBIETBOPEHHOCTH
M3MEHSIOTCS B npenaenax ot 75,8% 1o 96,7%; cpeanue olleHKU nmapamerpa — oT 76
10 97 6annoB);

- YAOBJIETBOPEHHOCTh HAJIMYMEM aJIaITUPOBAHHBIX JU(PTOB, MOPYUHEH,
pacCUIMPEHHBIX JBEPHBIX MPOEMOB (OIEHKHU YAOBICTBOPEHHOCTH H3MEHSIOTCS B
npenaenax ot 56,5% no 88,5%; cpeanue oneHku napamerpa — ot 57 g0 89 6aioB);

- YIOBJIETBOPEHHOCTh HAJIMYUEM CMEHHBIX KpECeJ-KOJSACOK  (OIEHKHU
YAOBJIETBOPEHHOCTH M3MEHsIOTCS B mpeaenax ot 37,1% no 84,2%; cpennue
OIICHKHU MmapameTpa — oT 37 no 84 Gama);

- YAOBJIETBOPEHHOCTh HAJTUYHEM CIICIIUATBLHO O0OPYIOBAaHHBIX CAHUTAPHO-
TUTUCHUYECKUX TIOMENIEHUH B OpraHu3anuu (OIEHKH YJIOBJIECTBOPEHHOCTHU
U3MEHSII0TCS B npenenax ot 45,2% no 86,9%; cpenHue olieHKH napamerpa — oT 45
1o 87 6amioB);

- YAOBJIETBOPEHHOCTh AyOJIUPOBAHUEM JJISI MHBAJIUIOB IO CIIYXY M 3PCHUIO
3BYKOBOHM W 3pHUTENIbHOM MHGOpMaIUK (OLIEHKU YAOBJICTBOPECHHOCTH HU3MEHSIOTCS
B mpenenax oT 72,6% no 89,6%; cpennue oneHku mapameTrpa — ot 73 nmo 90
OaIsoB);

- YAOBJICTBOPECHHOCTH AyOJIMPOBAHHEM HAIIHUCEH, 3HAKOB U HHON TEKCTOBOM
u rpaduueckoil MHGOPMAIMK 3HAKAMH, BBITIOJHEHHBIMH pPelbe(pHO-TOYCHHBIM
mpudtom bpaiinsg (oneHKH YJOBIETBOPEHHOCTH HU3MEHSIIOTCS B TIpenenax oT
82,3% 1o 95,1%; cpeanue oneHkH mapameTpa — ot 82 10 95 6amioB);

- YAOBJIETBOPEHHOCTh BO3MOKHOCTBIO MPEIOCTABICHUS HMHBAIUJIaM IO
cnyxy (CayXy W 3pEHHIO) YCIyT CypAoIepeBoaurka (TH(IIOCYpAOIepeBOIUNKa)
(OLIEHKM YJOBJIETBOPEHHOCTH H3MEHsoTCcsl B mpexaenax oT 11,3% mo 86,9%;

cpeaHue OolleHKH mapameTpa — oT 11 no 87 6amios);
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- YIOBJIETBOPEHHOCTD MMOMOIIIbIO, OKa3bIBAEMOM PAOOTHUKAMM OpPraHHU3aluHy,
NpOLEAINIMMH HEo0XoauMoe o0ydyeHue (MHCTPYKTUPOBAHHE) (BO3MOKHOCTBIO
COMPOBOXKJCHUSI PAOOTHUKAMU OpraHu3anuu) (OIEHKH YAOBICTBOPEHHOCTH
M3MEHSI0TCS B npenaenax ot 61,3% no 94,5%; cpeanue onieHku napamerpa — ot 61
10 95 6annoB);

- YIOBJIETBOPEHHOCTh HAJIMYUEM BO3MOKHOCTH MPEIOCTABICHUS YCIYTH B
JUCTAHIIMOHHOM pPEKMME WM Ha JOMY (OLIEHKH YIOBJIETBOPEHHOCTU U3MEHSIOTCS
B mnpenenax oT 85,5% no 95,1%; cpennue oneHku mnapamerpa — ot 86 1o 95

0asioB).
Humeepanvnvie noxazamenu, XapaKTepU3YIOIIHUE TOCTYITHOCTh YCIYT IS

WHBAJINIOB B OpraHU3alMsIX KyJIbTyphl AKcaiickoro paiiona PoctoBckoit o0nacty,

npeACcTaBIeHbI B Tabwuile 5.5 u Ha pucyHke 5.1.
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Tabmuma 5.3 — Jlons monyyaTeneit yciiyr opraHu3anuid KyabTypsl Akcaiickoro paiiona PoctoBckoit 00macTu, y10BJI€TBOPEHHBIX
JOCTYMHOCTBIO YCIIYT JJisl UHBATUIOB (B % OT OOIIEro yucia OnpoIIeHHBIX MOJydaTesiel yCIyr-nHBAIUIOB)

B
Z N
Ne ITapamerpsl / moka3arenan % < %
» =
S
> L
2 >
>
3 JlocTynmHOCTB yCJIYT AJ151 HHBAJM/I0B
3.3 | Jons nomydaTenet yciayr, YAOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT JIJISl MHBAJIHJIOB:
3.3.1 | obopynoBaHue BXOTHBIX TPYIIT NaHIycaMH / TIOTbeMHBIMU TIATGOPMaMHU; 74,2 91,3
3.3.2 | HamW4Me BBIICTICHHBIX CTOSHOK JIJISI aBTOTPAHCIIOPTHBIX CPEJICTB WHBAITHUJIOB; 75,8 96,7
3.3.3 | HaTM4KMe aanTUPOBAHHBIX TU(TOB, TOPYUYHEH, PACIITUPEHHBIX IBEPHBIX ITPOECMOB; 56,5 88,5
3.3.4 | HaTM4YMe CMEHHBIX KPECEI-KOJISICOK; 37,1 84,2
3.3.5 | HanuuMe crenuanbHO 000PYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX IMTOMEIIEHUH B OpraHu3allug; 45,2 86,9
3.3.6 | myOaupoBaHUE I MHBAIMIOB TI0 CIYXY M 3PEHUI0 3BYKOBOM M 3pUTENHHONU MH(DOpMAIINH; 72,6 89,6
3.3.7 | nybnupoBaHuEe HAIIMKCEH, 3HAKOB W MHOW TEKCTOBOW M Tpaduueckoil mHMOPMAIMK 3HAKAMH, BBITIOJHEHHBIMHU 82,3 95,1
penbedHO-ToUueUHbIM mpudTOM bpaiins;
3.3.8 | BO3BMOXXHOCTh TMPEIOCTABICHUS HWHBAIMJIAM 1O CIyXy (CIyxXy | 3pEeHHIO) YCIyr CYpAOINEepeBOIINKA 11,3 86,9
(TdI0CYpIOTIEPEBOTUHKA);
3.3.9 | momMoup, OKas3bIBaeMast paboOTHUKAMU OpraHu3aIuH, MIPOILIEIITUMHU HE0o0X0uMOEe o0yJeHHne 61,3 94,5
(MHCTpYKTHpOBaHHE) (BO3MOKHOCTH COITPOBOKICHUSI pAOOTHUKAMH OpTraHU3aIUN);
3.3.10 | Hanu4Ke BO3MOYKHOCTH MPEAOCTABICHHSI YCIYTH B JUCTAHIIMOHHOM PEXHME UITH HA JIOMY. 85,5 95,1
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Tabnuua 5.4 — CpenHue 3Ha4€HUS OLICHKH ITapaMETPOB, XapaKTEPU3YIOUIUX yIOBIETBOPEHHOCTh JOCTYITHOCTBIO YCIYT IS

MHBAJIUI0B B OPraHU3alUsAX KyJIbTYphl AKcalickoro paiiona PoctoBckoii obactu, 6aisl

z vz
¥ N
Ne ITapamerpsl / moka3arenan % < %
iz =€
> L
2 =
=
3 JlocTynmHOCTB yCJIYT AJ151 HHBAJIHMI0B
3.3 | Jons moxydatenei yciyr, ya0BIETBOPEHHBIX IOCTYITHOCTBIO YCIYT JUISi HHBAIHIOB:
3.3.1 | obopynoBaHue BXOTHBIX TPYIIT NaHTycaMH / TIOJTbeMHBIMU TIATGOpPMaMHu; 74 91
3.3.2 | HaTM4YMe BBIJCIICHHBIX CTOSIHOK JUISI aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUIOB; 76 97
3.3.3 | HamMYKMe aanTUPOBAHHBIX TU(TOB, TOPYIHEH, PACIITUPEHHBIX ABEPHBIX TIPOEMOB; 57 89
3.3.4 | HanTMYMe CMEHHBIX KPECEI-KOJISICOK; 37 84
3.3.5 | Hammume cuenuanbHO 000PYIOBAHHBIX CAHUTAPHO-TUTUCHHYECKUX TTOMEIIEHUI B OpraHu3allii; 45 87
3.3.6 | myOaupoBaHuE 11 MHBAIMIOB TI0 CIIYXY M 3PEHUI0 3BYKOBOM M 3pUTENHHONU MH(POpMAIINH; 73 90
3.3.7 | nyOnupoBaHWE HAANUCEH, 3HAKOB U MHOM TEKCTOBOM M Tpaduueckoil nH(GOpMaIuu 3HaKaMH, BBITIOJIHEHHBIMU 82 95
penbedHO-ToueUHbIM mpudTOM bpaiins;
3.3.8 | BO3BMOXKHOCTh TMPEIOCTABJICHUS WHBAIWIAM 110 CHyXy (CIyXy W 3pEHHIO) YCIyT CypIONepeBOIINKa 11 87
(TdI0CYPIOTIEPEBOTUHNKA);
3.3.9 | momompb, OKa3piBaeMmas ~ pabOOTHUKAMU  OpraHU3aIMk, OPOHIEAMHUMH  HeoOxXoaumoe  oOydeHue 61 95
(uHCTpYKTHpOBaHME) (BO3MOKHOCTH COITPOBOKICHUS PAOOTHHKAMU OpPraHu3allin);
3.3.10 | Hanuuue BO3MOKHOCTH MPEAOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEKUME HIIM Ha JIOMY. 86 95
B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 100 6as1510B) 60 91
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Tabnuma 5.5 — aTerpanbHble MoKa3aTeiiy, XapakTepu3yoIue JOCTYIMHOCTh YCIIYT JJISi HHBAJIUIOB B OPraHU3alUSIX KYJIbTYPHI
Akxkcaiickoro paitona PoctoBckoit o0nacTu

) s
= SN
v N
Ne ITapamerpsl / moka3arenan % < %
iz =€
> L
44|
= =
3 JlocTynmHOCTB yCJIYT AJ151 HHBAJHM/I0B
3.1 | OGopymoBaHuE TEPPUTOPHUH, TIPHUIIETAONIEH K OPTaHU3AIMH, U €€ IOMEIICHUI C YIeTOM JOCTYITHOCTH JIJIs
HHBAINIOB 80 60
3.2 | ObGecrieueHne B OPraHU3AIMH YCIOBUH JIOCTYITHOCTH, TIO3BOJISTIONIUX WHBAIUIAM TOJTy4aTh YCIIYTH HapaBHE C
IPYTUMU 100 80
3.3 | Jons nonmyvaTeneit yciyr, yAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JUIsl HHBAIUIOB (B % OT 00111ero uncia
OTIPOIIIEHHBIX TOJTydaTesIeH YCIyT - HHBAIHJIOB) 60 91
¢ yueToM K03 GuIMEeHTOB 3HAYUMOCTH:
3.1 | OGopynoBaHue TEPPUTOPUU, MPUJIETAIONIECH K OpraHU3aliy, U €€ MOMELIEHUI ¢ y4eTOM AOCTYIMHOCTH MAJIs
HHBAIKI0B (KO3 GHUIMEHT 3HaunMOCTH mokasarest — 0,3) 24,0 18,0
3.2 | OGecnieueHue B OpraHU3ally YCIOBUN JOCTYITHOCTH, MO3BOJISIIOIIMX MHBAIM/IAM NOJy4aTh YCIYTU HapaBHE C
apyrumu (kosddunreHT 3HauuMocTH mokaszarens — 0,4) 40,0 32,0
3.3 | Jons nomyyareneil yciayr, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT IJs MHBAIUIOB (B % OT 0o0IIero yucia
OTPOIIIECHHBIX MOJIyJYaTeNCH YCIYT - MHBAIUIOB) (KOG duIIneHT 3HauMMOoCTH nokaszaress — 0,3) 18,0 27,3
Bceero mo nm. 3.1-3.3 ¢ yuerom k03¢ prumeHTOB 3HAYNMOCTH (MakcumMyM — 100 6as1710B) 82 77
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MBYK AP «MLB»

MBEYK AP «P[IK «®aken»

Pucynok 5.1 — IHTerpasibHBIE TTOKA3aTeI1, XapaKTePU3YIOIIHE JOCTYITHOCTh
YCITYT JJISl MHBAJIMJIOB B OPTaHHU3AIUAX KYJIBTYPhl AKCaliCKOTO paiioHa
PocToBckoi o01acTu, 0amibl

AHanmu3  MHTETpajJbHBIX  TIOKa3aTeliel B  OpraHu3alusX  KYJIbTYpPbl
Akcaiickoro paiioHa PocToBckoil 007acTH IIOKa3bIBaeT, 4YTO B OTHOIICHUHU
JOCTYITHOCTH YCAYT JJId HWHBAJIUAOB 3adHUKCUPOBAHHBIE OIICHKH TIapaMeTPOB
JEMOHCTPUPYIOT 3HAUUTEIIBHBIN pa3opoc:

- mo nokazateiro 3.1 — ot 18 10 24 6annoB u3 30 BO3MOKHEIX;

- mo nokazateiiro 3.2 — ot 32 10 40 6annoB u3 40 BO3MOKHEIX;

- mo nokazateiiro 3.3 — ot 18 10 27,3 6amna u3 30 BO3MOKHBIX;

Hnmeepanvuvie oyenxu Mo JaHHOMY HaOOpy mapamMeTpoB 3a(pUKCHPOBaHBI

Ha ypoBHe o1 77 1o 82 6amnoB u3 100 Bo3MOXHBIX (PUCYHOK 5.1).
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6. Iloka3zaTesn 100p0KeTATEHHOCTH U BEKIUBOCTH PA0OTHUKOB
OpPraHM3auui KyJbTypbl

Amnanu3 pe3yJabTaToOB BOCIIPUATHS MoJTy4aTeasiMu yCIIyT
T0OPOJICENameIbHOCIU,  BeHCIUBOCMU  PAOOMHUKOE OpraHu3allui  KyJIbTYpPbl
Akxcaiickoro paiiona PocToBckoil 001acTH MOKa3bIBAET, YTO PECIIOHIEHTHI BHICOKO
OIICHUBAIOT U3yYaeMbIe MapaMeTpbl (101 YIOBICTBOPEHHBIX MOTydYaTeNen yCIyr,
CpeHHE 3HAYCHUS OIICHKH rmapamMeTpoB) (Tadmuirsl 6.1-6.2).

- T00POXKENIATETHLHOCTD, BEKJIUBOCTH pabOTHUKOB OpraHu3aIuu,
o0ecrieurBarOMUX MEPBUYHBIA KOHTAKT U WHGOPMHUPOBAHUE TOJyYaTENsl YCIYTH
(OLICHKM YJIOBJIETBOPEHHOCTH HU3MEHSIOTCA B mpenenax oT 99,4% no 100,0%,
cpeaHue oIleHKH mapameTpa — oT 99 no 100 6amios);

- T0OPOXKETATETHLHOCTD, BEIKJIUBOCTH pabOTHUKOB OpraHu3aIuu,
o0ecrieurBalOINX HEMOCPEICTBEHHOE OKa3aHWe YCIyrd TIpU OOpallleHUuH B
OopraHu3aIrio (OIEHKH yIOBIETBOPEHHOCTH U3MEHSIOTCS B Iipeaenax ot 99,4% no
100,0%, cpeanue oreHku mapametpa — ot 99 no 100 6amios);

- T0OPOKENIAaTEeIbHOCTh, BEXKJIUBOCTh PAOOTHUKOB OpTaHU3AlMH  IPH
VICTIOJIb30BAaHUU JACTAaHIIMOHHBIX dbopm B3aMMO/ICHCTBUS (oeHKH
YAOBJIETBOPEHHOCTH H3MEHsoTCs B mpeaenax oT 99,4% no 100,0%, cpennue

OIICHKH MmapameTpa — oT 99 no 100 6aysoB).

Hnmezpanvuvie noxazamenu BOCHPHUATHS ONPOIICHHBIMH MOJTYyYaTEIISIMU
YCIIYT TOOPOXKEIaTeILHOCTH M BEXKJIMBOCTH PAOOTHUKOB OpraHM3allui KYJIbTYPBI
Akcalickoro paitoHa PocToBckoit o0nacTu mpeacTaBlieHBl B Tabimme 6.3 W Ha

pucyHke 6.1.
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Tabmuua 6.1 — Jlons nomyyaTeneil yciayr opraHu3aluid KyJabTypbl AKCaiiCKOro
paiiona PocTtoBckoil 001acTH, yAOBIETBOPEHHBIX JOOPOKEIATEIHHOCTHIO U

BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3anuu, %

= | Tz
v N
Ne IMapamertps! / noka3arean % < £
2 =9
2| £
>
4 | JloOpokesaTeJIbHOCTh, BE:KJINBOCTh PA0OTHMKOB OPraHU3aluH
4.1 | Hons noJryyaTesen YCIIyT, YJIOBJIETBOPEHHBIX
T0OPOKENaTENBHOCTHIO, BEXIIUBOCTHIO pabOTHUKOB
OpraHu3aiiuy, O0ECIEYNBAIONINX TIEPBUYHBIA KOHTAKT |
nHpopMHpOBaHUE OJTyJaTess YCIIYTH (paboTHUKH
CTIPAaBOYHOW, KacCHpPhl W TpoYee) MpPH HEMOCPEICTBEHHOM
0OpalleHn! B OpraHU3aIHIo 100,0 99,4
4.2 | Hons IoJTyqaTesien YCIIYT, YJIOBJIETBOPEHHBIX
TOOPOKENATENBHOCTEIO, BEXIIUBOCTHIO pabOTHUKOB
OpraHu3aIuy, 00ECIIEYNBAIONINX HEMTOCPEJICTBEHHOE OKa3aHHe
YCITYTH TIPH OOPAIICHUH B OPTraHU3aIHI0 100,0 99,4
4.3 | Hdons roJTyqaTeien YCIIyT, YIIOBJIETBOPEHHBIX
T00pOKENaTeILHOCTBIO, BEKJIUBOCTHIO PabOTHUKOB
OpraHu3allui MpU HCHOJb30BAHUU JUCTAHIMOHHBIX (OpM
B3aUMOIEHCTBUS 100,0 99,4
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Tabnuua 6.2 — CpeHre 3HaYeHHsI OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLUIUX
BOCHPHUATHSI ONPOILIEHHBIMH MOJYyYaTEIIMHU YCIYT 100p0KeNaTeIbHOCTH U

PocToBckoi obnacTu, Oamibl

BEKJIMBOCTU PA0OOTHUKOB OpraHU3aIluil KyJbTyphl AKCaiCKOTO paifoHa

IMapamerps! / moka3zarenan

MBYK AP «MI1lb»

MBYK AP «PJIK

«Dakemn»

Jo0pokenaTebHOCTh, BeAKJIUBOCTh PA0OTHUKOB OPraHU3aluu

4.1

Hous NoJTy4aTesIen YCIIYT, YAOBJIETBOPEHHBIX
N00pOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO paboOTHUKOB
OopraHu3anuy, oOecHeuMBalOIUX MEPBUYHBI KOHTakT U
nH(MOpPMHUpPOBaHHE MOJIyyaTelNs ycayru (pabOTHUKM CIIPaBOYHOM,
KacCHpbl M TpodYee) MPHU HEMOCPEJACTBEHHOM OOpalleHu:d B
OpraHu3aIfio

100

99

4.2

Hous MoJTyqaTesIen YCIIYT, YAOBJIETBOPEHHBIX
J00OPOKENATENBHOCTBIO, BEXJIUBOCTBIO paboOTHUKOB
OpraHu3aiuy, oOEeCIeUMBaIOIINX HENOCPEICTBEHHOE OKa3aHue
YCIYTH IIpH 0OpallleHUH B OPraHU3ALUI0

100

99

4.3

Hons noJyyaresnen YCIYT, YIAOBJIETBOPEHHBIX
JT0OpOKENaTeILHOCTBIO, BEXKIIMBOCTHIO PabOTHUKOB
OpraHM3alMi TpHU HCIOJb30BAHUM AMCTAHIMOHHBIX (QopM
B3aMMOJEHCTBUA

100

99
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Tabnuua 6.3 — MHTerpaibHble TOKa3aTeu BOCIPUSITHS ONMPOIICHHBIMHU NOJYyYaTeNsIMU YCIYT T100POKENATETbHOCTH U

BEXJIMBOCTHU PAOOTHUKOB OpraHU3alui KyJbTypbl AKcalickoro paitoHa PocToBckoil o0nacTu

2
2 =
S | =,
v N
Ne ITapamerpsl / mokasarenan % < %
iz =€
‘S
=
4 | JloO6pokesaTeIbHOCTh, BE:KJIMBOCTh PA00OTHMKOB OPraHU3aluN
4.1 | Jlons moirydateneld yCIyr, yIOBIETBOPEHHBIX I0OPOKEIaTeIbHOCTHIO, BEKIMBOCTHIO PaOOTHHKOB OpraHHM3aIlNH,
o0ecreunBarOMIMX NEPBUYHBIN KOHTAKT U HH(YOPMUPOBAHHE MOTydaTeNs yCIyru (pabOTHUKU CIIPABOYHOM, KaCCUPBI
Y TIpoYee) IpH HETOCPEACTBEHHOM O00paIleHnH B OpPraHU3aIHIo 100 99
4.2 | lons momydaTeseid yciyr, yIOBIETBOPEHHBIX TOOPOKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB OPTaHM3AIUH,
00ecIeunBaroNuX HEIOCPEACTBEHHOE OKa3aHUEe YCIYTH MPU 0OpaIlleHUH B OPraHU3aIuIo0 100 99
4.3 | Jlons mosrydaremnei yciuyr, YAOBIETBOPEHHBIX TOOPOKEIaTeIbHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB OPTaHHU3AIIUN TIPH
WCTIOJIb30BAHUH TMCTAHIIMOHHBIX (DOPM B3aMMOICHCTBHS 100 99
¢ yueToM K03 GuIMEeHTOB 3HAYUMOCTH:
4.1 | dons mosydaTened YCiyr, yIOBIETBOPEHHBIX J00POKENaTEIbHOCTHIO, BEKIMBOCTHIO PaOOTHUKOB OpraHu3alluy,
o0ecreunBaroINX NEPBUYHBIN KOHTAKT U HH()OPMUPOBAHHE MOTydaTeNsl yCIyru (pabOTHUKU CIIPABOYHOM, KACCHPBI
U IIpoYee) IPU HEMOCPEACTBEHHOM O0OpaIlleHHd B Opranu3anuio (koG GuimenT 3naunmMoctu nokasaress — 0,4) 40,0 39,6
4.2 | ons moiydaTenel YCiyr, yAOBJIETBOPEHHBIX 100pOKeNaTeIbHOCTbIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aIUH,
o0OecreunBarOINX HEMOCPEJCTBEHHOE OKa3aHWe YCIYrM MpH OOpalleHud B OpraHu3zaiui (KodQpQHuireHt
3HaYMMOCTH Toka3zarens — 0,4)
40,0 39,6
4.3 | dons nomy4areneil yciyr, yA0BIETBOPEHHBIX J0OpOKeNaTeIbHOCThIO, BEKIMBOCTHIO pAOOTHUKOB OpPraHU3aluy MIpH
HCIIOJIb30BaHUH AMCTAHIIMOHHBIX opM B3auMoaeicTBus (koddduimeHt 3Haunmoct nokasatens — 0,2) 20,0 19,8
Bcero no nm. 4.1-4.3 ¢ yuerom ko3 puuueHToB 3HAYUMOCTH (MakcumyM — 100 6as10B) 100 99
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MBYK AP « MLLE» 100

MBEYK AP «P[IK «®aken»

PucyHnok 6.1 — IHTerpanbHbie MoKa3aTead BOCIPUITUS ONPOLICHHBIMU
NOJIyYaTesIsIMU YCIIYT I0OpOKeNaTeIbHOCTH U BEXKIMBOCTH PAOOTHUKOB
opraHu3aiui KyJabTypsl Akcaiickoro paiiona PoctoBckoit obmactu, 6aisl

AHaJIM3  UHTETPAIBHBIX  TOKa3zaTeled B  OpraHM3alusix  KYJIbTYpBI
Akcaiickoro paiioHa PocToBckoil 007acTH IIOKa3bIBaeT, 4YTO B OTHOIICHUHU
TOOpOKENATSIIPHOCTH M BEXJIMBOCTH PAOOTHHKOB 3a()MKCHPOBAHHBIE OIIEHKHU
MapaMeTpOB HaXOJATCS Ha BBICOKOM YPOBHE:

- mo nokazateiito 4.1 — ot 39,6 no 40 6amioB U3 40 BO3SMOKHBIX;

- mo nokazateiiro 4.2 — ot 39,6 1o 40 6amioB 3 40 BO3MOKHBIX;

- o nokaszareiio 4.3 — ot 19,8 1o 20 6amoB 13 20 BO3MOKHBIX.

Takum oOpazom, aHAIM3UpPyEeMbIE€ OpraHHU3aIllUd KYJIbTYPhl AKCaNCKOTro
paiiona PocToBckoif 00yacTu MOKa3ajdu BBICOKHE PE3YJIbTAaThl MO TOKAa3aTelsiM
nanHoro paznena (ot 99 mo 100 GammoB m3 100 Bo3MOXKHBIX) (Tabmwma 6.3,

PHCYHOK 6.1).
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/. Iloka3aTejM y10BJIEeTBOPEHHOCTH YCJIOBUSAMH OKa3aHUSA YCJIYT,
NPeoCTAB/IsIeMbIX OPraHU3aALMAMHU KYJIbTYPbI

Pe3ynbpTaThl onpoca no paszieny «y0o8nemeopeHHoCmb YCA08UAMU OKA3AHUS
yeaye» NeATeNIbHOCTH OpraHu3aluid KyJabTypbl Akcaiickoro paiona PocToBckoi
00JaCTH TOKa3bIBAIOT, YTO PECHOHJEHThl BBICOKO OLEHUBAIOT H3y4YaeMble
napameTpbl (07 yAOBIETBOPEHHBIX MOJIydaTeNled yCIyr, CpeIHUE 3HAuYeHHUS
OLIEHKH mapameTpoB) (Tadmuipl 7.1-7.3):

- FOTOBHOCTh PEKOMEHJI0BaTh OPraHU3alMI0 POJACTBEHHUKAM U 3HAKOMBIM
(OLICHKM YJOBJIETBOPEHHOCTH HM3MEHSIOTCS B Tmpeaenax oT 96,9% mo 99,0%,
CpeaHHE OIICHKH MmapaMmeTpa — oT 97 no 99 6amios);

- YIOBJIETBOPEHHOCTh  TpadukoM  pabOThl  opraHu3auuu  (OLEHKH
YAOBJIETBOPEHHOCTH HU3MEHstoTcs B mpeaenax oT 99,4% no 100,0%, cpennue
OIIeHKH mapameTpa — oT 99 no 100 6aoB);

- YIOBJIETBOPEHHOCTD B II€JIOM YCIIOBUSMH OKa3aHUs YCIYT B OpraHU3aliu
(OLIEHKH yIOBIETBOPEHHOCTH HM3MEHAIOTCSA B mpexaenax oT 99,4% mo 100,0%,

cpeaHue oIleHKH mapameTpa — oT 99 no 100 6amioB).

Humezpanvnvie noxazamenu, XapaKTEpU3YIOUIUME YJIOBIETBOPEHHOCTH
noJiydaresiel ycayr opraHu3aluil KyabTypbl Akcaiickoro paiioHa PocToBckoit

00JIaCTH YCIOBUSMH OKa3aHUs YCIYT, MPECTaBICHBI B Ta0IuIE 7.4 U HA PUCYHKE

7.1.
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Tabmuua 7.1 — Jlons nomyyaTeneil yciayr opraHu3aluid KyJabTypbl AKCaiiCKOro
paiiona PocToBckoii 00J1aCTH, YIOBIETBOPEHHBIX YCIOBHSIMHU OKa3aHHsl yCIyr, %o

A

= B a
¥ N
Ne IMapameTpsl / noka3areu % < Z
» =
> 73
i <)
= =
5 | Y10BJIETBOPEHHOCTD YCJIOBHSIMH OKA3aHHUS YCJIYT
5.1 | douns momyvatenen yciayr, KOTOpbIe TOTOBBI PEKOMEHIOBAThH
OpraHu3aIMI0 POJICTBEHHUKAM M 3HAKOMBIM 96,9 99,0
5.2 | donst moiryyarenei yCiyr, YAOBIETBOPEHHBIX Tpadukom
paboThI OpraHu3aIuu 100,0 99,4
5.3 | Jonst mosrydatenei yciuyr, YIOBJICTBOPCHHBIX B IIEJIOM
YCIIOBUSIMH OKA3aHUS YCIYT B OpTaHU3AIHH 100,0 99,4

Tabnuna 7.2 — CpeaHuie 3HaUCHMSI OLIEHKH MMapaMeTPOB, XapaKTEPU3YIOLIUX
yJIOBJIETBOPEHHOCTH TMOJIydaTesiel yCIIyr opranu3anuii AKcaiickoro paioHa

PocToBckoi ob6nacTu YCIIOBUSMHA OKAa3aHUA YCIIYT, OaJIbBI

Y,

2 | g
= 2
> n‘: 5
Ne IMapamerpsl / mokasaresn 2 < %
= =€
> 73
A =
= =
5 | Y10BJI€ETBOPEHHOCTD YCJIOBHSIMH OKA3aHUS YCIYT
5.1 | doxns momyvarenend yciayr, KOTOPbIE TOTOBBI PEKOMEHI0BATh
OpraHU3aIMI0 POJCTBEHHUKAM U 3HAKOMBIM 97 99
5.2 | lons moJydaTened yciayr, YIOBIECTBOPEHHBIX TI'papuKOM
paboThl OpraHu3aIuu 100 99
5.3 | Honst momydarened yCIyr, YIOBIECTBOPEHHBIX B IIEIOM
YCIIOBUSIMU OKa3aHUs YCIYT B OpraHU3allud 100 99

Tabmuma 7.3 — PacnipeneneHre 0TBETOB IPYII PECIIOHICHTOB Ha BOIIPOC

«l"oToBBI 1 BBI peKOMEHI0BATH 3Ty OPraHU3ALUIO KYJIbTYPbl CBOUM

POJCTBEHHUKAM M 3HAKOMBIM ?», %o

Ne Opranunsanus Omnpenesienno | Ckopee | Ckopee | TouHo He | 3aTpyaHSIOCH
) KYJbTYpPbI roToB roTOoB | He roToB roToB OTBETHThH
1 | MBYK AP «MIIb» 65,4 31,5 0,8 0,0 2,3
2 | MBYK AP «PIK
«Daxemn» 88,8 10,2 0,4 0,2 0,4
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Tabnuua 7.4 — VIHTerpajibHble OKa3aTeNu, XapakTepU3yIOIle YAOBIETBOPEHHOCTD MOTyYaTeNe yCayr opraHu3aluid KyJabTypbl
Akcaiickoro paitona PocToBckoi 00JaCTH YCIOBUSMU OKa3aHUS yCIYT

z Sz
v N
Ne ITapamerpsl / moka3arenan % < %
iz =€
£ =
=
5 | Y10B/1€TBOPEHHOCTH YCJOBHSIMH OKA3aHHUS YCJIyT
5.1 | Jlonst mostyyatenel yciyr, KOTOpble TOTOBbI PEKOMEHI0BAaTh OPraHU3alliI0 POJICTBEHHIUKAM U 3HAKOMBIM 97 99
5.2 | lons mosrygareseil yciayr, yIOBICTBOPEHHBIX TpadrKOM pabOThl OpraHu3aluu 100 99
5.3 | doxns mosrygareseid yciayr, YIOBICTBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUs YCIIYT B OPTaHU3aIUH 100 99
¢ yuetoM K03 GuIMEeHTOB 3HAYUMOCTH:
5.1 | Jlons momydaTenei yciyr, KOTOpPbIE TOTOBBI PEKOMEHIOBATh OPTraHM3AIMIO POACTBCHHHKAM U 3HAKOMBIM
(ko3¢ durpent 3naunMoctu nmokasaress — 0,3) 29,1 29,7
5.2 | Jonst momy4aTene yciayr, yIOBIETBOPEHHBIX I'padukoM paboThl opraHuzanuu (Kod(QQHUIMEHT 3HAYNMOCTH
nokaszatens — 0,2) 20,0 19,8
5.3 | Jlons mousrydarteneil yciuyr, YIOBJICTBOPEHHBIX B IIEJIOM YCIOBHSMH OKa3aHHs YCIYT B OpraHU3aluu
(ko3¢ durpent 3naunMoctu nmokasares — 0,5) 50,0 49,5
Bcero no nn. 5.1-5.3 ¢ yuerom ko3¢ puniuenToB 3HauuMoctu (MakcumyMm — 100 6a1;10B) 99 99
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MBYK AP «MLBE»
929

MBEYK AP «P[K «®aken»
99

Pucynok 7.1 — HTerpajibHble TOKA3aTeI, XapaKTepU3yIolIre
yJIOBJIETBOPEHHOCTH TMOJIydaTesiel yCIyTr OpraHu3anuil KyJIbTypbl AKCaHCKOTO
paiiona PoctoBckoi 00J1aCTH yCIIOBUSMH OKa3aHUs YCIIyT, Oajuibl

AHaIM3  UHTETPAIBHBIX  TOKa3zaTeled B  OpPraHu3alusiX  KYJIbTYpBI
Akcaiickoro paiioHa PocToBckoil o00jacTd TIOKa3bIBaeT, YTO B OTHOIICHUU
YAOBJICTBOPCHHOCTH YCIOBUSIMHU OKa3aHUsA YCIyr 3adUKCHPOBAHHBIE OIICHKH
MapaMeTpOB HAXOJATCS Ha BBLICOKOM YPOBHE:

- mo mokazateiiro 5.1 — ot 29,1 no 29,7 6amna u3 30 BO3MOKHBIX;

- o mokazateiiro 5.2 — ot 19,8 no 20 6amioB u3 20 BO3MOKHBIX;

- 1o nokaszareiio 5.3 — ot 49,5 no 50 6amroB 13 50 BO3MOKHBIX.

Takum oOpazom, aHAIM3UpPyeMble OpraHHU3aIllMd KYyJbTYpPhl AKCaHCKOTO
paiiona PocToBckoii 005acTH OKa3alud BBICOKHME pPE3yibTaThl MO TOKa3aTessM

nanHOTrO pazaena (99 6ammos u3 100 BO3MOKHBIX).
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Takum o00pazoM, N0 JaHHBIM COLMOJOTMYECKOr0 OMpoca MNOTpeOUTenn
YCIIYT:

- BBICOKO OIICHMBAIOT OTKPBITOCTh W JIOCTYNHOCTh HHpOpMauuu o0
opraHu3anusax, KoM(pOpPTHOCTb YCIOBUN MPEAOCTABIECHUS YCIIYT;

- B II€JIOM [OJIOKHUTEIbHO YPOBHE OLIEHUBAIOT JOCTYIMHOCTb YCIYT JJIst
MHBAJIU/IOB;

- Ha BBICOKOM YpPOBHE OLIEHUBAIOT J0O0POXKENIATEIbHOCTh W BEKIUBOCTH
pabOTHUKOB OpraHu3alni;

- IEMOHCTPUPYIOT BBICOKYIO CTENEHb YJIOBIETBOPEHHOCTH YCIOBUIMHU
OKa3aHWUsl yCIOyr, M TOTOBbl PEKOMEHJOBAaTh AaHAIU3UPYEMbIE KYJIbTYpbI

Axcaiickoro paitona PocToBcko# 0071acTH CBOMM POJICTBEHHUKAM U 3HAKOMBIM.
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8. 3aka0uenue

(moka3zaTenu He3aBUCUMOM OLIEHKU KauecTBa YCIOBHUI OKa3aHMs YCIYT OpraHU3alysIMH KyJIbTYpbl IS pa3MELIEHUs Ha

http://bus.gov.ru)

A
=4 =
Z e
v N~
Ne MapameTpsl / IOKa3aTeIn 2 < %
&z =€
£ =
>
1 | OTKpBITOCTH M AOCTYNHOCTh HH(OPMALMHU 00 OPraHU3ANUH KYJIbTYPbl, 02J11bI
1.1 | CootBercTBHE HHPOPMAMA O  JACATEIBHOCTH  OpPraHU3aIMH, pPa3MEIIEHHOW Ha  OOMIETOCTYITHBIX
WHGOPMAIMOHHBIX pecypcax, MEepPeyHi0 HHPOPMAITUN U TPEOOBaHMIM K HEH, YCTaHOBJIEHHBIM HOPMATHBHBIMU
MPaBOBBIMU aKTaMH 30,0 30,0
1.2 | OGecnieyeHnue Ha OpUITMATHFHOM CalTe OpraHu3ali HAJTU4Ius U PYHKIIMOHUPOBAHMS JUCTAHITMOHHBIX CITIOCOOOB
00paTHOM CBSI3M M B3aUMOJICHCTBHUS C MOJTYYaTEIIMH YCIyT 30,0 30,0
1.3 | Hons mosyyaresieid yciayr, yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYITHOCThIO HH(MOPMAIUH O
NESTEIbHOCTH OpraHU3alliH, pa3MelleHHOW Ha WH(GOPMAIIMOHHBIX CTEHAAX, Ha caite B WH(MOPMAIIMOHHO-
TEJIEKOMMYHUKAITMOHHOU ceTu «HTEepHET» 40,0 39,6
HToro no pazneay 1 100 100
2 | Kom¢opTHOCTH yC/10BHii IPeIOCTaBIEHUS YCJIYT, 0AJJIbI
2.1 | Obecrnieyenne B oprann3ainny KOMGOPTHBIX YCIOBUMN Ui MPEIOCTABICHUS YCIYT 50,0 50,0
2.3 | Jlons moxydaresneil yciyr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUM MPETOCTABICHUS YCIYT 49,5 49,5
HToro no pasaeny 2 100 100
3 | JocTynmHOCTH yCayr AJisi HHBAJIWIO0B, 0aJ1J1bI
3.1 | O6opynoBaHue TEPPUTOPHUU, MPHUIIETAIONICH K OpPraHU3alliH, U €€ MOMEIIEHUN C y4eTOM JOCTYIMHOCTH IS
WHBAIUI0B 24,0 18,0
3.2 | ObGecrieyeHre B OpraHU3ally yCIOBHM JOCTYMHOCTH, MO3BOJSIONIMX MHBAIHUIAM IOJIy4aTh YCIYTH HapaBHE C
40,0 32,0

JIPYTrUMH
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MBYK AP «PJIK
«Dakem»

A
]
Ne IMapameTpsl / moka3aresiu %
=~
>
=
3.3 | Jlons momyuaTeneil ycnyr, yA0BIETBOPEHHBIX TOCTYIMHOCTBIO YCIIYT U1l MHBATUIOB 18,0 27,3
HToro no pazneny 3 82 77
4 | 1oOpo:kenarejbHOCTh, BEsKJIMBOCTH PAOOTHHKOB OPraHu3alum, 0aJibl
4.1 | dons mosydaTesiel yeIyr, YIOBICTBOPEHHBIX JIOOPOKEIATSIbHOCTHIO, BEKIUBOCTHIO pAOOTHUKOB OpTaHU3aI|H,
o0ecTieYnBarOINX MEPBUYHBIN KOHTAKT ¥ HHPOPMHUPOBAHUE MTOJTydaTeIIsl YCIyTH 40,0 39,6
4.2 | dons mosydaTeliell yeIyr, YIOBICTBOPSHHBIX J0OPOKEIATEIIBHOCTHIO, BEXKIINBOCTHIO PAOOTHHKOB OpraHU3aIlNH,
o0ecreunBaroIuX HEOCPEACTBEHHOE OKa3aHUE YCIYTH TIPHU OOpaIlleHUH B OPTaHU3aIHI0 40,0 39,6
4.3 | Jlons momydaTesei yciIyr, yAOBJICTBOPEHHBIX JT00POKEIATEIPHOCTHIO, BEKIIMBOCTHIO PAOOTHUKOB OpraHU3aIlul
TIPY UCIIOJIb30BAHUHU JUCTAHITMOHHBIX ()OPM B3aUMOJCHCTBUS 20,0 19,8
HTtoro mo pasneny 4 100 99
5 | Y10BJIETBOPEHHOCTDh YCJIOBHSIMU OKA3aHUSA YCJIYT, 0aJIbI
5.1 | Jlons momyyaTeneit yciayr, KOTOpble TOTOBBI peKOMEHIOBATh OPTaHHU3AIUI0 POJICTBEHHUKAM U 3HAKOMBIM 29,1 29,7
5.2 | Jlons monmyuareneit ycayr, yIoBICTBOPEHHBIX IpadrkoM pabOThl OpraHU3aIuu 20,0 19,8
5.3 | Jlons momyyareneit yciayr, yIoBIETBOPEHHBIX B 1IEJIOM YCIOBUSIMU OKa3aHUs yCIyr B OPraHU3aIlin 50,0 49,5
Hroro no pasneny 5 99 99
Hmozo no pazoenam 1-5 (unmezpanvustii nokazamens) 481 475
Ilokazamens oyenku Kauecmea no opzanuzayuu (6 cpeonem no pazoenam 1-5) 96 95
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MBYK AP «MLB»

MBYK AP «P[IK «®aken»

95

Pucynok 8.1 — Iloka3zaTenu OLeHKH KaueCcTBa [0 OPraHu3alusiIM KyJIbTYpbl
Akcatickoro paitoHa PocToBCKO# 001aCTH, XapaKTEPU3YIOIINE KaueCTBO YCIOBUN
OKa3aHUsl YCIYT, OaIbl
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9. BeiBOABI M NIPEAJIOKEHUS 110 COBEPIIEHCTBOBAHNUIO AeSITeIbHOCTH
OpPraHM3auui KyJbTypbl

9.1 BeIBOaBI

PesynpraThl cObopa u 0000mieHHs HHQOpPMALMU O KayecTBE YCIOBUH
OKa3aHusl YCIyr OpraHu3alMsIMU KyJIbTypbl AKcalckoro paiioHa PocToBckoii

00J1aCTH TO3BOJISIOT CACIIATh CICAYIOIINC 06IJ_[I/I€ BBIBO/JBI:

1. Ilo OTKpPBLITOCTH W JAOCTYNHOCTH HHpopManuu 00 OpraHu3zanuu
KYJbTYPbI:

1.1 Ha odunmansHoMm caiite opranusanuu Kyabtypsl MBYK AP «PJK
«®akemn»  OTCYTCTBYIOT  (DYHKIIMOHHMPYIOIIME  CIOCOOBI  OCYIIECTBIICHHMS
JUCTAHIIMOHHON 0OpaTHOM CBSI3U U B3aUMOJEHCTBUSA C MOTyYaTeNIIMH YCIYT:

2)  OtcyTcTBHE 3JCKTPOHHBIX CEPBHCOB (TIONyYCHHE KOHCYJIBTAI[UH IO
OKa3bIBAEMBIM yCIIyram).

1.2 B pamkax 3Toro pasjeina Ha OCHOBE W3Y4YEHHs MHEHHS IOJydyaTesei
YyCIYI OCYIIECTBJIIEHA OILIEHKA JOJU IOJy4yaTeled yYCIYr, YIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOM H JOCTYMHOCThIO HWHGOPMAIMH O JEATEIbHOCTH
aHAM3UPYEMBIX OpraHU3allui, pa3MEIIeHHON Ha HHPOPMAIIMOHHBIX CTEHIaX U Ha
caiitax B MHPOPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOM ceTn «HTepHeTY.

1.3 AHanu3 pe3ynbTaToOB BOCHPUATHS TMONIYYATEISIMH YCIYT OMKPbIMOCMU,
NOJIHOMbL U OOCMYNHOCMU UHGOpMayuy 00 OpraHU3aIMsIX KyIbTyphl AKCaiCKOTO
paiiona PocTtoBckoil 00J1acTh MOKa3bIBAET, YTO PECIOHJAEHTHI BHICOKO OIIEHUBAIOT
M3ydyaeMble IMapaMeTpbl (I0Js YAOBIETBOPEHHBIX IOJNydyaTeleld yCIyr, CpeaHue
3HAYCHWUsI OIIEHKU TapaMeTpoB) (Tabmwmib! 3.4-3.5):

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO,  IMOJHOTOM M JIOCTYIHOCTBIO
nH(OPMAITH O JESITSIBHOCTH OpPTaHU3aIiH, Pa3MENICHHOW Ha WHPOPMAITMOHHBIX
cTeHJax (OIEHKH YAOBJIETBOPEHHOCTH H3MEHSIOTCS B mpeaenax ot 99,3% no

100,0%, cpennue oneHku napamerpa — ot 99 go 100 6amioB);
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- YAOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  MOJHOTOM W JOCTYMHOCTBIO
nHpopMalMK O MAESATEIBHOCTH OpraHM3alliu, pa3MElIeHHONW Ha caiiTe B CeTu
«HTEepHeT» (OLUEHKH YJOBJIETBOPEHHOCTH MU3MEHSIIOTCS B mpezaenax ot 99,3% no
99,7%; cpennue oneHka napamerpa — ot 99 no 100 6ayoB).

1.4 Ananu3  uWHTErpaJibHBIX  TMOKa3aTeJel  opraHu3auuii  KyJIbTypbl
Akcaiickoro paifoHa PocToBckoil o007acTH IOKa3bIBaeT, 4YTO B OTHOIICHUU
OTKPBITOCTH U JOCTYIMHOCTU UHPOpMAIUU 3a(DUKCUPOBAHHBIC OLICHKHU MMapaMeTpPOB
HAXOJATCSI HA BHICOKOM YPOBHE:

- mo mokazareiro 1.1 — 30 6amroB u3 30 BO3MOKHBIX;

- mo mokazatelro 1.2 — 30 6amroB u3 30 BO3MOKHBIX;

- mo nokaszareito 1.3 — ot 39,6 no 40 6amioB u3 40 BO3MOKHBIX.

Takum oOpazom, aHaIM3UpPyEeMbIE OpraHU3allMd KYyJIbTYpPhl AKCaNCKOro
paiiona PocToBckoOl 00J1acTH TIOKa3ajdu BBICOKHE PE3yIbTaThl IO TOKA3aTEIsIM

nanHoro pazjaena (100 6amnoB u3z 100 BO3MOXKHBIX).

2. ITo koM(popTHOCTH yCA0OBHI NMPeIOCTABIECHUS YCIYT:

2.1 3nayenuss mapamerpoB mo 1. 2.1 Tabmuubl 4.1 JAEMOHCTPHUPYIOT
OTCYTCTBHME B aHAIM3UPYEMBIX OpraHu3alusax JAedUuuuToB / HEIOCTATKOB IO
MOKa3aTessiM, XapaKTEePU3YIOUUM KOMGOPTHOCTh YCIOBUN MPETOCTABICHHUS
YCIIYT.

2.2 B paMkax 3TOro pasfeia Ha OCHOBE W3Y4YEHHUS MHEHHS MOJydaTesei
yCIYr OCYILECTBIEHA OIEHKA JOJM MOJy4yarelaed YCIyr, YAOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIOBUW MPENOCTaBICHUS YCIYr B OPraHU3alUAX KYJIbTYpHI
Axcaiickoro paitona PoctoBckoit obmacTu.

2.3 AHanu3 pe3yabTaTOB BOCIPHUSATHS MOIYYATEISIMU YCIYT KOM(POPTHOCTH
YCJIOBUHM MPEIOCTABICHUS YCIYT B OpraHU3alusaX KyJIbTypbl AKcalicKoro paiioHa
PocToBckoil 0051acTH MOKA3bIBAET, UTO PECIIOHJICHTHI B 1IEJIOM BBICOKO OLICHUBAIOT
M3ydyaeMble MapaMeTpbl (0Js YyAOBIETBOPEHHBIX IMOJydaTelied YCIyr, CpeaHue

3HAYEHUSI OIICHKHU MapaMeTPOB):

55



- YAOBJIETBOPEHHOCTh HalMyueM KOMMOPTHON 30HBI OTAbIXA (OXKUIAHUS)
(OLIEHKM YJOBJIECTBOPEHHOCTH H3MEHSIOTCS B mpeaenax oT 98,9% mo 99,7%,
cpeaHue olleHKH mapameTpa — oT 99 no 100 6amios);

- YAOBJIETBOPEHHOCTh HAJIMYMEM U TOHATHOCTHIO HABUTAIMU BHYTPH
opraHu3aiuu (OLIEHKU yIOBJIETBOPEHHOCTH U3MEHSIIOTCA B mpeaenax oT 99,3% no
100,0%, cpeanue oreHku napametpa — ot 99 no 100 6amios);

- YAOBJIETBOPEHHOCTh  JOCTYMHOCTHIO  THUTHEBOM  BOJBI  (OIICHKH
YAOBJIETBOPEHHOCTH M3MEHSAIOTCS B mpenenax or 95,6% no 96,6%, cpennue
OIICHKHU MapameTpa — oT 96 no 97 6amioB);

- YAOBJIETBOPEHHOCTh ~ HAJIMYMEM W JIOCTYMHOCTBIO  CAHUTApPHO-
TUTUCHUYECKUX TIOMENIEHUN (OLICHKHM YJOBJIETBOPCHHOCTH HW3MEHSAIOTCS B
npenaenax ot 97,7% no 99,1%, cpeanue orieHkH nmapameTpa — ot 98 1o 99 Ganion);

- YAOBJIETBOPEHHOCTh COCTOSIHUEM CaHHUTAPHBIM COCTOSIHUEM JIPYTHX
NOMENIEHUN OpPraHu3aluy (OUEHKU YAOBIETBOPEHHOCTH U3MEHSIOTCS B Ipeaeax
ot 99,3% no 100,0%, cpennue oneHKH rmapamerpa — ot 99 no 100 6ayoB);

- YIOBJIETBOPEHHOCTh ~ BO3MOXKHOCTBIO  OpoHUpOBaHMs  yciayru  /
JOCTYITHOCTBIO 3aMMCH HA TOJIy4eHHE ycIyru (Mo TenedoHy, ¢ UCHOIb30BaHUEM
cetn «HTepHET» Ha ODUIIMATTEHOM CalTe OpraHu3aIiy, TP JIUYHOM MOCEIICHUH
U 1p.) (OLIEHKH YJIOBIETBOPEHHOCTH H3MEHSIOTCS B mpexaenax ot 98,7% o
100,0%, cpeanue onienku mapamerpa — ot 99 go 100 6amnos).

2.4 AHanu3  WHTETpaJbHBIX  MOKa3aTeJed  OpraHu3aluid  KyJbTypbl
Akcalickoro paiiona PocToBckoil o007acTH IIOKa3bIBaeT, YTO B OTHOIICHUH
KOM(OPTHOCTH YCIOBHM TPEAOCTaBICHUS YCIYr 3a(UKCUPOBAHHBIE OILICHKU
MapaMeTpOB HAXOMSTCS Ha BBICOKOM YPOBHE:

- mo nokazateiro 2.1 — 50 6amoB u3 50 BO3MOKHBIX;

- o nokaszareio 2.3 — 49,5 6amna u3 50 BO3MOKHBIX.

Takum oOpa3oMm, aHaIM3UpPyEMble OpraHU3alMU KYyJIbTYphl AKCailCKOro
paiiona PocToBckol 00acTH TOKa3aidu BBICOKHE pPE3yibTaThl MO TOKa3aTeIsIM

nanHoro paszaeina (100 6amios u3 100 BO3MOXKHBIX).
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3. I1o mocTynHOCTH yCJayT ISl MHBAJIU/I0B:

3.1 lo mokazaremo 3.1 «OOopynoOBaHUE TEPPUTOPUM, MPHIETAIONICH K
OpraHu3alMy, W €€ MOMEIICHHH C Yy4eTOM JOCTYIHOCTU Il WHBAJIHUIOB)» B
OpraHu3aIuUsgX KyJbTypbl Hanboee 4acTo GUKCUPYIOTCS CIASAYIONIUE AeOUITUTHI:

1) OtcyTcTBHE CHEIMAIbHO OOOPYAOBAHHBIX CAHMTAPHO-TUTHEHUYCCKUX
MOMELICHUN B OPTaHU3ALMH.

3.21lo mnoxkazaremo 3.2 «OOecneyeHne B OpraHu3aluud  YCJIOBUH
JOCTYIHOCTH, TIO3BOJISIOIINX UHBATUIAM MOJy4aTh YCIYTH HApaBHE C APYTUMI» B
OpraHU3aIMUAX KyJbTyphl HanbOoOJee 4acTO PUKCUPYIOTCS CIASAYIONIUE A OUITUTHI:

1) OTcyTCTBYeT BO3MOXKHOCTH IMPEJOCTABICHUS HWHBAJIMAAM [0 CIYXY
(ciIyxy | 3peHHI0) YCIYT cypaorepeBoaunka (TUhIoCypaIonepeBOIINKA).

3.3 B pamkax 3Toro paszaena Ha OCHOBE M3YyUYCHHS MHEHHsI PECTIOHJICHTOB
OCYIIECTBJICHA  OICHKA JIONW  TMOJydaTrelied  yclyr,  YIOBJICTBOPEHHBIX
JNOCTYIHOCTBIO YCIYT [Jii WHBAJUIOB B OpPraHM3alUsAX KyJIbTYphl AKCalCKOTro
pationa PoctoBckoit o0acTu.

3.4 Ananu3 pe3yinbTaTOB BOCHPHATHS MOJydaTeIsIMU YCIYT JOCTYMHOCTHU
yCIYr JUisi WHBAIWAOB B OpraHuM3alUsaX KyJIbTypbl AKCalWCKOro paioHa
PocToBckoil o00macT TOKa3bIBA€T, YTO PECIOHACHTHl OLEHUBAIOT YacTh
U3Yy4aeMbIX MMapaMeTPOB HAa HU3KOM YpOBHE, a 4acTh NapaMETpPOB — HA CPEIHEM
WIN BBICOKOM YPOBHE (OJsl YIOBIETBOPEHHBIX MOJYyYaTeledl YCIyr, CpeaHue
3HAuUEHUs OIEHKH MapaMeTpoB). Habmiomaercs 3HaUUTENbHBIN pa3dpoc 3HAYCHUM
VIOBIETBOPEHHOCTH  TOTpeduTened mo mapamerpam 1. 3.3, a  Takxke
3a(pKCUpPOBaHBI BEICOKHE 3HAUCHUS TI0 PSIy MapaMeTpoB (cM. Tabmuier 5.3-5.4).

3.5 Ananu3 WHTETpaIbHBIX TIOKa3aTeleid B OpraHU3ausaX KyJIbTypbl
Akcalickoro paiioHa PocToBckoil 007acTH ITOKa3bIBaeT, YTO B OTHOIICHUHU
JOCTYITHOCTH YCIYT JJiIi WHBAIUIOB 3a()UKCHPOBAHHBIC OIICHKU MapamMeTPOB
JEMOHCTPUPYIOT 3HAYUTEIBHBINA pa3zopoc:

- 1o mokasatrenro 3.1 — ot 18 go 24 6annoB u3 30 BO3MOKHBIX

- o noka3areiio 3.2 — ot 32 no 40 6annoB u3 40 BO3MOKHBIX;

- mo noka3areio 3.3 — ot 18 no 27,3 6ama u3 30 BO3MOKHBIX;
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WHuTerpanbHple OUEHKH MO JaHHOMY HaOopy napamMeTpoB 3a(UKCUPOBaHbI

Ha ypoBHe oT 77 10 82 6ayoB u3 100 BO3MOKHBIX.

4. Tlo no0po:kenaTeTbHOCTH, BEKJINBOCTH PAOOTHUKOB OPTraHU3AIMU:

4.1 Ananus pPE3YyIBTAaTOB BOCIIPUATHS MOJIyYaTEIAMU yCIIyT
T0OpOKENATEIPHOCTH,  BEXKJIMBOCTU PaOOTHUKOB  OpraHU3aluid  KyJbTYphI
Axcaiickoro paiiona PocToBckoi 001acT MOKa3bIBAET, YTO PECIOHACHTHI BHICOKO
OIICHUBAIOT M3y4YaeMbIe MapaMeTpbl (J10JIs1 yIOBJIETBOPEHHBIX MOJydaTesIe yCIyT,
CpeHUE 3HAUCHHUS OIICHKU IMapaMeTpPOB):

- T0OPOXKENIATETHLHOCTD, BEXKJIUBOCTh pabOTHUKOB OpraHu3aIuu,
o0ecrieurBarOMUX MEPBUYHBIA KOHTAKT U MHGOPMHUPOBAHUE TOJNyYaTENsl YCIYTH
(OLIGHKM YJIOBJIETBOPEHHOCTH HU3MEHSIOTCA B mpenenax oT 99,4% no 100,0%,
cpeaHue oIleHKH mapameTpa — oT 99 no 100 6amios);

- I0OpOKenaTeabHOCTh,  BEXKIMBOCTh  PAOOTHHUKOB  OpraHH3alluw,
00ecreynBaloIIMX HEMOCPEICTBEHHOE OKa3aHUEe YCIyrW MpuU OOpalleHuu B
opraHu3anuio (OLEeHKH yIOBIECTBOPEHHOCTU U3MEHSIOTCS B mpeaenax oT 99,4% no
100,0%, cpennue oreHku napametpa — ot 99 no 100 6amios);

- 100pOKEeNaTeNIbHOCTh, BEXJIUBOCTh pPAOOTHUKOB OpraHU3AIMH IPU
UCIIOJIb30BAHUH JUCTaHLIMOHHBIX dbopm B3aUMOJECHCTBHUS (oueHkKH
YAOBJIETBOPEHHOCTH H3MEHsIoTCs B mpeaenax oT 99,4% no 100,0%, cpennue
olleHKH mapameTtpa — oT 99 no 100 6amos).

4.2 Ananu3 WHTErpajdbHBIX IIOKa3aTellell B OpraHu3alusix KyJIbTYpbl
Akcalickoro paiioHa PocToBckoil 007acTH IIOKa3bIBaeT, YTO B OTHOIICHUHU
JT00POKENATEIbBHOCTH M BEXKIUBOCTH PAOOTHUKOB 3a(UKCUPOBAHHBIC OIEHKH
apaMeTpoB HAXOSITCS HA BBICOKOM YPOBHE:

- mo nokazateiiro 4.1 — ot 39,6 1o 40 6amioB 13 40 BO3SMOKHBIX;

- mo nokazateiiro 4.2 — ot 39,6 1o 40 6amioB 3 40 BO3SMOKHBIX;

- 1o mokas3arento 4.3 — ot 19,8 mo 20 6amioB u3 20 BO3MOKHEBIX.
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Takum 00pa3oM, aHaIU3UpyeMble OpPraHU3ALMH KYyJbTYpbl AKCaiicKOTro
paiiona PocToBckoil 00nacTH MOKa3ajdu BBICOKHE PE3yJIbTaThl MO IMOKA3aTEIsIM

nanHoro paszaena (ot 99 no 100 6awoB u3 100 BO3MOXKHBIX).

5. I1o y10BJIETBOPEHHOCTH YCJIOBUSIMHU OKA3AHUS YCJYT:

5.1 Pe3ynbTaThl ompoca IO pasfelny «yAOBIETBOPEHHOCTb YCIOBHUSIMHU
OKa3aHMs YCIyr» JAEATEIIbHOCTH OpPraHu3aluid KyJIbTyphl AKCAWCKOro paioHa
PocToBckoil 007acTH TOKa3bIBAIOT, YTO PECIOHJEHTHl BBICOKO OIICHUBAIOT
u3ydaeMble TapaMeTphl (JI0JIs1 yIOBIETBOPEHHBIX MOJIy4daTelel yCIyr, CpelHHe
3HAYECHUS OIICHKH MapamMeTpoOB):

- TOTOBHOCTh PEKOMEHI0OBATh OPraHU3AIMI0 POJICTBEHHUKAM M 3HAKOMBIM
(OLICHKM YJOBJIETBOPEHHOCTH HM3MEHSIOTCS B Tmpeaenax oT 96,9% mno 99,0%,
CpeHHE OIICHKH MmapaMmeTpa — oT 97 no 99 6amios);

- YAOBJIETBOPEHHOCTh  rpadukoM  paboOThl  opraHuzanuud  (OLICHKU
YAOBJIETBOPEHHOCTH HU3MEHsIoTCs B mpeaenax oT 99,4% no 100,0%, cpennue
OIICHKHU MmapameTpa — oT 99 no 100 6aoB);

- YIOBJIETBOPEHHOCTh B 1I€JIOM YCJIOBUSIMU OKa3aHUs YCJIYT B OpraHU3alluu
(OLIGHKHM YJIOBJIETBOPEHHOCTH M3MEHSIOTCS B mpenenax oT 99,4% mno 100,0%,
CpeaHue OIeHKH mapameTpa — oT 99 no 100 6amios).

5.2 AHanmM3 WHTErpaIbHBIX IIOKa3aTelie B OpraHU3aIusIX KYyJIbTYpPBI
Akcalickoro paiiona PocToBckoil o00jacTH IOKa3bIBaeT, YTO B OTHOIICHUHU
YAOBJICTBOPCHHOCTH YCIOBUSIMH OKa3aHUsA yCIyr 3adUKCHPOBAHHBIC OIICHKH
MapaMeTpPOB HaXOATCS HAa BLICOKOM YPOBHE:

- mo mokazateiro 5.1 — ot 29,1 1o 29,7 6amia u3 30 BO3MOKHBIX;

- o nokazateiiro 5.2 — ot 19,8 no 20 6amioB u3 20 BO3MOKHBIX;

- o nokaszareio 5.3 — ot 49,5 no 50 6amroB u3 50 BO3MOKHBIX.

TakuM o0pa3oMm, aHAIM3UPYEMbI€ OpPraHU3AIUU KYJIbTYphl AKCaMCKOTO
paiiona PocToBckoil o0iacTh oOKa3alud BBICOKHE pPE3yJbTaThbl MO MOKa3aTeIsiM

nanHoro paszena (ot 99 no 100 6awoB u3 100 BO3MOKHBIX).
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Takum o00pazoM, N0 JaHHBIM COLMOJOTMYECKOr0 OMpoca MNOTpeOUTenn
YCIIYT:

- BBICOKO OIICHMBAIOT OTKPBITOCTh W JIOCTYNHOCTh HHpOpMauuu o0
opraHu3anusax, KoM(pOpTHOCTb YCIOBUN MPEAOCTABIECHUS YCIYT;

- B II€JIOM [OJIOKHUTEIbHO YPOBHE OLIEHUBAIOT JOCTYIMHOCTb YCIYT JJIst
MHBAJIU/IOB;

- Ha BBICOKOM YpPOBHE OLIEHUBAIOT J0O0POXKENIATEIbHOCTh W BEKIUBOCTH
pabOTHUKOB OpraHu3alni;

- IEMOHCTPUPYIOT BBICOKYIO CTENEHb YJIOBIETBOPEHHOCTH YCIOBUIMHU
OKa3aHWUs YyCIOyr, M TOTOBbl PEKOMEHJOBATh AaHAIU3UPYEMbIE KYJIbTYpHI

Axcaiickoro paitona PocToBcko# 0071acTH CBOMM POJICTBEHHUKAM U 3HAKOMBIM.
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9.2 IlpenJioskeHUs 10 COBEPUICHCTBOBAHUIO 1eSITEJIbHOCTH OPraHU3al Ui
KYJbTYPbI

Anmunuctpanun Axcaiickoro paiioHa PocToBckoil ob6mactu, uMeroen
ITOJABEIOMCTBEHHBIE OpraHU3alMU KYJIbTYPbl, MOKHO IIPEIJIOKHUTH:

1) HanpaBuTh OTYET ISl O3HAKOMJICHHS W TMPHHATUS MEp pearupoBaHMUsI
PYKOBOIAUTENSAM OpPraHU3alui KyJIbTypbl, IPUHUMABIINM Y4YacTUE B IPOBEACHUU
HE3aBUCHUMOW OLIEHKN Ka4yeCTBa.

2) Kaxxnoi opranmszaruu  KynbTypel, ydactBoBaBiied B HOKYOVYOK,
NOATOTOBUTH IUIAH MEPONPUATUH IO YCTPAHEHUIO BBISBICHHBIX HEJNOCTATKOB, B
KOTOPOM, B YaCTHOCTH, MPETYCMOTPETH:

- IOBBIIICHUE  JIOCTYMMHOCTU  PA3JIMYHBIX  CIOCOOOB  OCYIIECTBIICHMS
JUCTAHIIMOHHON 0OpaTHOM CBSI3U U B3aUMOJCHCTBUS C NOJTydaTeIsIMU YCIIYT;

3) [IpunsiTh Mepbl 1O COBEPIICHCTBOBAHHUIO MAaTEPHAIbHO-TEXHHUUCCKOM
0a3pl M opraHu3zauuu paboOThl, OOECHeYMBaIOIIUE JOCTYMHOCTh YCIYr JUid
MHBAJINJOB U MaJIOMOOWIIBHBIX TpaXJaH, M0 TeM HalpaBJICHUSM, I/I€ BbISIBICHBI
AeUIUTBI U 3HAYUTEIBHOE  YMCIO  HEYJIOBJIETBOPUTEIBHBIX  OLEHOK
PECIIOHIEHTOB.

4) TIpoaHamM3MpPOBAThH pE3YNBTATHI COLIMOJIOTUYECKOTO ornpoca
noTpeOuTeneld yciayr opraHu3alluid KyJbTyphl AKcalickoro paiioHa PocToBckoii
o0nacTu, U B Mpejesiax CBOe KOMIIETEHIIMH pa3padoTaTh TOUECUHbIE MEPOIIPUATHS
[0 ONTHMM3ALMM IPOAHATU3UPOBAHHBIX ACIEKTOB JEATEIBHOCTH  JTaHHBIX
OpraHU3aIUu.

5) PykoBogutensam IIOIBEIOMCTBEHHBIX OpraHU3aLnN KYJIBTYPBI
O3HAKOMHUTBCA C METOAMKOM IPOBEICHHsSI HE3aBUCHMOM OLIEHKM KadecTBa H

HCIIOJIb30BaTh €€ MOKa3aTeIu MPU IUIAHUPOBAHUU PA0OTHl OpraHU3alHH.
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Ipuioxenus

IIpunoxkenue 1 — [lokazarenu, xapakTepu3yroIre o0IIUe KPUTEPUH OLICHKU KaueCTBa YCIOBUN OKa3aHUs YCIyT

OpraHu3alUsIMH KYJIbTYpbl

(mayee — opranu3zaius)

Eannuna
Ne B H3MepeHus
Iloxka3arennb Cnoco0d n3mMmepeHus M NOPSI0K BbICTABJIEHUS OIl€HKH
pasaeie (3GHaueHue
nokasareJis)
1 OTKpPBITOCTH M IOCTYNHOCTH MH(POPMALIUM 00 OPraHU3alUuM KYJIbTYPbI

11 CootBerctBue  uHpopmammu o  gesrenbHoctd | Koadduuuent | MoHuTopuHT pa3MeleHns nHpopMauu Ha
OpraHM3aliy, pa3MelIeHHONM Ha O0OIIeA0CTYITHbIX 3HAYMMOCTH WH(POPMAITMOHHBIX CTEHJIaX B TIOMEIICHUH OpPraHU3aluu U
MH(POPMAITMOHHBIX pecypcax, nepeuHto uHbopmaruu | nokaszarens — 0,3 | Ha oUIIMATIEHOM CalTe OpraHU3aIlHH.

u  TpeOOBaHMUIM K HEW, YCTaHOBJICHHBIM [Tonydennsie mo mm. 1.1.1-1.1.2 OGamnel CKJIaabpIBarOTCS.
HOPMAaTHUBHBIMH MPABOBBIMU aKTaMU: Cymma GaiioB nenutcs Ha 2, pe3yibTaT OKPYTJsSeTcs [0
[IEJIOTO YMCJIa = KOJIMYECTBO OaslIoOB I10 IToKasarenro 1.1

111 |na wHPOPMAIIMOHHBIX CTEHJAX B IOMEIICHUH banmsr MonuTopuHr WHGOPMAIMOHHBIX CTCHJOB OpTaHMU3AIlUH,

OpraHu3aIuuy; (ot 0 go 100) HENOCPEACTBEHHOE ompezeneHue % Hamuuus TpedyeMoit
aKTyaJIbHOM HH(POPMAIIH.
bannbl  BBICTaBISIOTCS MO NpaBHJIaM, U3JIOKEHHBIM B
[Tpunoxenun 2.

112 |na  odunuarbkHOM  caiiTe  opraHu3almud B banist MonuTopuHr  caiiTa OpraHu3aluM, HEMNOCPEACTBEHHOE
UH(OPMALMOHHO-TEIEKOMMYHUKAIITHOHHO N ceTu (ot 0 mo 100) ompenenenue %  Hamuuyusa  TpeOyeMoll  aKkTyalbHOM
«UHTepHeTY. uH(pOpMaIUH.

bannbl BBICTaBISIOTCS MO TMpaBHJIaM, U3JIOXKEHHBIM B

ITpunoxenun 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCA HA KOOOOUILMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)
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Enynnunna

Ne B H3MepeHus
IIoka3zarennb Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH

pasaeie (3GHaueHue

nmoKa3arteJisi)

1.2 ObGecrieuenre Ha O(HUIIMATHPHOM CalTe OpPTraHHU3AIHNH bamnsl MOHMTOPHHT ~ caliTa OpraHU3alUd, HENOCPEACTBEHHOE
HaMMuusg ¥ (QYHKIMOHUPOBAHMUS JAUCTAHLUOHHBIX (ot 0 o 100) omnpeneNieHne  Haauuug M (QYHKIMOHHUPOBAHMUS  Ha
croco00oB oOpaTHO# cBsizm u B3aumojenctBus ¢ | Kosddumuent | opunmansHoM — caifTe  opraHu3alMd  JUCTAHIIMOHHBIX
MOJTy4aTeNIsIMU yCIIYT: 3HAYMMOCTH croco0oB  0OpaTHOM CBS3M W B3aUMOJEHUCTBUA  C

- TenedoHa;
- DIICKTPOHHOM MOYTHI;
- (hopMbI JUTSL oJa4n AJEKTPOHHOTO

oOparinenwust / )xano0sl / peIoKEHHUS;

- pa3zena «YacTo 3aaBaemMble BOIPOCHD;

- JIEKTPOHHOTO CepBHCA — MOIY4CHHUE KOHCYIbTAINH
10 OKa3bIBACMbBIM YCIyTaM H TIp.;

- ofecreueHHe  TEXHHYECKOH  BO3MOXKHOCTH
BBIPQKCHUSI MOJTyYaTeNIeM YCIyT MHCHHS O Ka4ecTBe
OKa3aHWs ycIyr (Hajad4We aHKeThl Ui Ompoca
rpakJ1aH WM TUIIEPCCHUIKU Ha HEe).

rokasareis — 0,3

HOJTy4aTeNIsIMUA YCIYT.

3a Kaxaplil (YHKIMOHUPYIOUIUN JUCTaHLIHUOHHBIA CIOCO0
B3aMMO/JICHCTBUS C MOIydaTesIMU YCIYT MPUCBAWBAETCS IO
30 Gas1oB.

[Ipu Hanmuum Oosiee TpeX JIUCTAHIIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.2 YMHOXAETCS HA KOO®OUIIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 1.2
(MakcuManbHOE 3HaueHHE 30)

1.3 Jons  momywarene  yciayr, yaoBiaeTBOpeHHBIX |  Koaddunuent | OueHka 3HaAYCHHS IMOKa3aTeNsi OCYIIECTBIISICTCS Ha OCHOBE
OTKPBITOCTHIO, IOJIHOTOH n JOCTYITHOCTBIO 3HAYUMOCTH JIaHHBIX COILIHOJIOTHYECKOTO ompoca roJrydaresei
uHdpopmMaud O  JeATeIbHOCTH  opraHuzanuu, | nokasarens — 0,4 | (moTpebuteneit) yciayr opraHu3aluu.
pa3MeIeHHOM: CymmMma nenbix yucen no Bompocam mm. 1.3.1-1.3.2 nenutcs

Ha 2, OKpYTJSETCs 10 1IeJIOT0 YuCIa.
I{emoe 4ncio = KOJIUYECTBO OAILIOB.
1.31 Ha UHGOPMAITMOHHBIX CTeHAaxX (B % OT o0IIero uucia banmner Breruncnsiercss % TONOXUTENBHBIX OTBETOB (BapUaHTHI

OTIPOLICHHBIX MOJIyyaTeae ycuyr);

(ot 0 mo 100)

OTBETOB — «OTJIUYHO», «XOPOLIO», «yJOBIECTBOPUTEIHHOY)
OT O0OLIero 4Yucia ONPOIICHHBIX MOJy4aTene YCiuyr,
MIOJIyYEHHBIH PE3YIAbTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnocod u3mMepeHus U MOPSIIOK BbICTABJIEHNUS OLEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)
132 |nHa caite B UH(GOPMAITMOHHO- bamner Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

TeJIeKOMMYHUKaMOHHOU cetn «MHTepHeT» (B % OT
o01Iero ynciaa ONpPOIICHHBIX NOJIydaTenel yciyr).

(ot 0 10 100)

OTBETOB — «OTJINYHO», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oO0miero 4uuciaa ONPOIIEHHBIX MOJIydaTedell yciyr,
MOJIyYE€HHBINH PE3yabTaT OKPYIJISIETCS 10 1IEJIOT0 YHCIa.

KOJIMYECTBO BAJUJIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOOOOUIMEHT 0,4 = 3HAUYEHUE TTOKA3ATEJIA 1.3
(MmakcumanbHoe 3HadeHue 40)

3navenue nokaszareiasi 1 = 1.1+ 1.2 + 1.3 (makcumaabHoe 3HadeHue 100 6aioB) ***

2* KomdopTHOCTH yC10BHIT IPEeAOCTABICHUSA YCIYT

2.1 ObecrieyeHrie B OpraHu3anud KOM(OPTHBIX YCIOBUMA bannel Monutopuar obecriedeHusi B OpraHM3alud KOM(OPTHBIX
JUISL TIPEIOCTABIICHUS YCITYT: (ot 0 10 100) YCJIOBUM J1 IPEIOCTABICHUS YCIIYT.
- HaTM4re KOM(OPTHOM 30HBI OT/ABIXA (OKHUIAHUS); Koadpdumuent | 3a kaxmoe komMEGOpTHOE YCIOBUE ISl TPEIOCTABICHUS
- HajMuMe M TMOHATHOCTh HAaBUTallMM BHYTpPU 3HaYUMOCTHU ycayr npucBauBaetcs 1no 20 6amios.
OpraHu3aIlNH; nokazatemst — 0,5 | [Ilpy Hanmumm Oosee mATH KOMGOPTHBIX YCIOBUM IS

- TOCTYITHOCTh TTUTHEBOW BOJIBI,

- HaJIM4ME U JOCTYITHOCTh CAHUTAPHO-THTUEHUYCCKUX
MOMENICHUH (YUCTOTa TOMEIICHUH, HAIMYHE MbLIA,
BO/IbI, TYaJICTHOW OymMaru u mp.);

- CaHUTApPHOE COCTOSHUE MOMEIICHUI OpraHu3allHii;

- BO3MOXKHOCTh OPOHHPOBAHMS YCIYrH / JOCTYITHOCTh
3allUCH Ha ToJdydeHHe yciuyrd (mo TtenedoHy, C
UCTOJb30BaHueEM ceTh «HTepHeT» Ha 0(QUIIHATEHOM
caiiTe OpraHu3alyu, NPy JIMIYHOM ITOCECIICHUH | TIp. ).

npeaocTaBiieHus yeryr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 2.1 YMHOXAETCA HA KOOOOULMEHT 0,5 = 3HAUYEHUE [TOKA3ATEJIA 2.1
(MakcumanbHOe 3HadeHue S50)

2.2

BpeMH OXKHUIaHUA IPEAO0CTABIICHUS YCIIyTI'

JlaHHBIA TIOKa3aTenb HE
Opra"u3anui KyJabTypbl.

MNPpUMCHACTCA  JII  OLCHKHU
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Enynnunna

Ne B H3MepeHus
IToka3artean Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
2.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
KOM(OPTHOCTBIO YCIOBUN MPEIOCTaBICHUS yCIyT (B (ot 0 o 100) JaHHBIX  COLMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
% oT oOmero uucna omnpouieHHbIX nosyyatened | Koapduuuent | (moTpeburteneil) ycayr opraHU3aliu.
yCIIyT) 3HAYNMOCTH Brerancnsiercss %  MOJIOKUTENBHBIX  OTBETOB  (BapHAHTHI

rokasareis — 0,5

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB TIO TTOKA3ATEJIHO 2.3 YMHOXAETCA HA KOOOOUINEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcumasnbHoe 3HaueHue 50)

3Havenue nokasareia 2 = 2.1 + 2.3 (MakcumaabHoe 3HaYeHue 100 0anjoB) ***

3 JlocTynmHOCTB yCJIyr AJ1sl HHBAJIM/I0B

3.1** | ObopynoBaHre TEPPUTOPUH, TMPHUJIETAOIMICH K banmsr MonuTOoOpuHT 000PYAOBaHUS TEPPUTOPHH, MPHUJIETAIOIMICH K
OpraHu3alui, MW €€ T[OMENIEHUH C  Yy4eToM (ot 0 10 100) OpraHu3aiuy, U €€ MOMENIEHUN ¢ y4eTOM AOCTYIMHOCTH JJIst
JOCTYIHOCTH /17151 THBAJIUJIOB: Kosddunuent | uHBanuaos.
- 00opynoBaHue BXOJTHBIX rpyII 3HaYUMOCTHU 3a KaxIoe YCIOBHE [JIOCTYIHOCTH OpraHHU3aluu s
naHycamu / ToAbeMHBIMH ITAT(HOPMaMH; nokazarens — 0,3 | uHBanuI0B npucBanBaercs o 20 6amios.
- HaJIu4ue BBIJICJICHHBIX CTOSIHOK TUISE
aBTOTPAHCIOPTHBIX CPEICTB UHBAIHNJIOB;
- HATM4YKMe aJanTHUPOBAHHBIX JHUQPTOB, MOPYYHEH,

PACIIUPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYUC CMCHHBIX KPCCCII-KOJISICOK,

- HAJINYHUC CIICIUAJIBHO O60py,I[OBaHHBIX CaHUTApPHO-
TUTHEHUYECKUX IIOMEIICHUN B OpraHu3alu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCA HA KOOOOUILIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 3.1
(MakcumanbHOe 3HadeHue 30)
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Enynnunna

Ne B H3MepeHus
pasiese IToxka3arennb (3mauenne Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH
nmoKa3arteJisi)
3.2 ObecrieueHre B OpraHu3aluy YCIOBUM JJOCTYITHOCTH, bayer MonutopuHr obecrieyeHUs] B OpraHU3alUU  yCIOBUM
MTO3BOJIAIOIIMX WHBAINIAM TI0JIy4aTh YCIYyTd HapaBHE (ot 0 10 100) JIOCTYITHOCTH, TO3BOJISIFOIIMX MHBAJIHWJAM IOJIy4aTh YCIYI'H
C ApYTHMH, BKJIIOYAs: Koadduuuent | HapaBHE C IpYyTUMH.
- 1yOnupoBaHuE sl MHBAINWJOB M0 CIYXY U 3PEHUIO 3HAYMMOCTH 3a Kax/10€e ycJIOBHUE JOCTYIMHOCTH, MMO3BOJISIONIEE MOTydaTh

3BYKOBOM M 3pUTEIbHON HH(OpMaLIUN;

- TyOnmMpoBaHUE HAIMUCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduyeckoit uHbopMauu 3HAKaMHU,
BBITIOJTHEHHBIMA ~ PeIbe()HO-TOUCYHBIM  MIPU(TOM
bpaiins;

- BO3MOXHOCTh TPEIOCTABICHUS WHBAIUJIAM IO
cnyxy (CIyXy W 3pEHHIO) YCIyT CypIOTIEpEeBOTUMKA
(TdI0CYpIOTIEPEBOTUHNKA);

- HaIW4YUe albTEPHATUBHOM BepCcHM O(ULINATBLHOTO
caiita opraHu3aunu B cetu «MHTepHeT» s
WHBAJUOB IO 3PEHUIO;

- MOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpPraHU3alllu,
MPOIIEIIITUMHU HEo0X0oauMoe o0ydeHue
(MHCTpYKTHpOBaHHUE) (BO3MOXHOCTb COIMPOBOXKACHUS
pabOTHUKAMU OPTaHU3AIIH ),

- HaJIMYME BO3MOXKHOCTU MPEIOCTABJICHUS YCIYI'U B
JTUCTAaHIIMOHHOM PEXXKHUME WM Ha JIOMY.

nokasareis — 0,4

yCIIyTU HapaBHE C JPyruMu, nprucBanBaercs no 20 6amos.
[Ipu Hanmuuum Oojee WATH  YCIOBUM  JOCTYIHOCTH
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 3.2 YMHOXAETCA HA KOOOOUIIMEHT 0,4 = 3HAYEHUE [TOKA3ATEJIA 3.2
(MakcumanpHOE 3HaUeHHE 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

3.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
JOCTYITHOCTBIO yCAyr it uHBaIMAOB (B % OT (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
oOuiero 4yucia OMNpOLIEHHBIX mNoiy4artened ycayr - | Koaddunuent | (moTpeburteneit) ycayr opraHU3aliu.

WHBAJIN]IOB) 3HAYNMOCTH Beruncnsercss  cpemHuii %  TOJOXHUTENBHBIX  OTBETOB

rokasareis — 0,3

(BapmaHT oTBeTa — «Jla») oT 0OIIero uymciaa OMPOIICHHBIX
moJTydaTelield  yCIyr-WHBAIUIOB, TOJNYYCHHBIH pPe3ysbTaT
OKPYTJIISETCS JIO IEJIOTO YHCIIa.

I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 TTOKA3ATEJIIO 3.3 YMHOXAETCS HA KOO®OUILIMEHT 0,3 = 3HAUEHUWE ITOKA3ATEJIA 3.3
(makcumanbHoe 3HaueHue 30)

3Hauvenue nokaszareis 3 =3.1 + 3.2 + 3.3 (makcumaabHoe 3Hauenne 100 6a110B) ***

4* Jlo0pokenaTelbHOCTh, BeKIUBOCTh PAOOTHUKOB OPraHU3alNu

4.1 Honst  momydarene  yCclIyr,  yAOBJIETBOPEHHBIX bambt OlieHKa 3HAYEHUsI TMOKa3aTessl OCYIIECTBIAECTCS Ha OCHOBE
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JTAHHBIX COITMOJIOTHYECKOTO ormpoca roJryJaresnei
OpraHu3aIuy, 00eCIeYNBAIOINX EPBUYHBIA KOHTAKT |  Koaddumuent | (morpebuteneit) yciryr opraHu3alym.
1 UHPOPMUPOBAHUE TOJIydaTeNsl YCIyru (pabomHuku 3HaYUMOCTHU Boruncnsiercss % TOJOKUTENbHBIX OTBETOB (BapUaHTHI

CNpago4Ho, Kaccupbwl u npouyee) npu
HEMOCPEJCTBEHHOM 00palleHnH B opranu3aiuio (B %
OT OOIIero YKcia OMPOIICHHBIX MMOIydaTesiel YCIyT)

nokasareirst — 0,4

OTBETOB — «OTJIMYHOY», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oOmiero 4ucia ONPOIICHHBIX IOJy4aTeneil yciyr,
MOJIYYEHHBINH PE3yabTAT OKPYIJISETCS JI0 LeJIOro YHCa.
[{enoe yncno = KOJIM4ecTBO OaIoB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 4.1 YMHOXAETCA HA KOOOOUINEHT 0,4 = 3HAUYEHUE ITOKA3ATEJIA 4.1
(MakcumanibHOE 3HaUeHue 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

4.2 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
TO0OPOXKENaTEeTbHOCTHIO, BEKJIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
opraHusainuu, obecrneunBarouux HemnocpeactBeHHoe | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

OKa3aHWe YCIYrd MpHU OOpallleHUH B OpraHU3aIMIo0 (B 3HAYMMOCTH Boruucnsiercs % TOJIOKUTENBHBIX OTBETOB  (BapUAHTHI

% or oOuiero uuciaa ONPOLIEHHBIX IOJIyyaTesen
yeuyr)

rokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 4.2 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAUEHUE I[MTOKA3ATEJIA 4.2
(MakcumanbHOe 3HadeHue 40)

4.3

Honst  monywyarened  yCciIyr,  yIOBJIETBOPEHHBIX
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB
OpraHM3alii IPH HCIOJIb30BAHUN JAUCTAHIIMOHHBIX

dopm  B3ammogeictBus (o TenedoHy,  TIO
AJIEKTPOHHOW TOYTE, C TIOMOIIBIO DIIEKTPOHHBIX
CEpPBHUCOB (momaun AIIEKTPOHHOTO

oOpareHus/xkano0 / mpeaIoKeHHHT, 3aMuCH Ha
MOJIydCHUE YCIIYTH, MOJydCHHE KOHCYJIbTAIIMUA TIO
OKa3bIBaeMbIM yciayram U 1p.)) (B % ot obiero
YrcyIa OMPOIICHHBIX NOJIyYaTeNel yCIyT)

bamer
(ot 0 10 100)
Koaddumument
3HAYNMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ormpoca  MoJry4aresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TOJOKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIUYHOY», «XOPOILIO», «YIOBIECTBOPHTEIHHOY)
OT OOIIero 4YWciIa ONPOIICHHBIX IMOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Llemoe 9ncIo = KOJIMYECTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 4.3 YMHOXAETCA HA KOOOOUILIMEHT 0,2 = 3HAYEHUE [TOKA3ATEJIA 4.3
(MakcumanibHOE 3HaUeHue 20)

3navenue nokaszarens 4 = 4.1 + 4.2 + 4.3 (makcumasnbHoe 3HadeHue 100 6aasoB) ***
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Enynnunna

Ne B H3MepeHus
Iloxka3arenn Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
9% Y10BJI€TBOPEHHOCTD YCJIOBHSIMH OKA3aHHUS YCJIYT
5.1 Hoyss  momywarened  yciIyr, KOTOpblE  T'OTOBBI bannel OneHka 3HaueHUsl MOKa3aTelsl OCYLIECTBIISIETCS Ha OCHOBE
PEKOMEH/I0BAaTh OPraHM3alldi0 POJICTBEHHUKAM H (ot 0 mo 100) JaHHBIX  COLIMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
3HaKOMBIM (MOTJIM ObI ee pekoMeHaoBaTh, eciu Obl | Koaddunuent | (morpeduteneit) yciayr opraHu3aiim.
OblJ1a BO3MOXKHOCTH BBIOOpa opranuzanuu) (B % OT 3HAYMMOCTH Beruucnsiercss % TOJIOKUTENBHBIX OTBETOB  (BapHaHTHI
0O0IIero YKCITa OTMPOIICHHBIX MOIydaTesIed YCIyT) nokazarens — 0,3 | OTBETOB — «OMpPENENIEHHO TOTOB», «CKOpee TOTOBY») OT
o0miero  9YWcia  OMPOUICHHBIX  MOJyYaTeNed  YCIyT,

MOJTYYEHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOT0 YHCIIa.
I{emoe 9ncio = KOJMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCHA HA KOOOOUITUEHT 0,3 = 3HAUEHUE TTOKA3ATEJIA 5.1

(MakcumanibHOE 3HaUeHue 30)

5.2

Honss  momywyarenel  yCiIyr,  yIOBJIETBOPEHHBIX
rpadgukom paboThl opranuzanuu (B % oT o6iiero
Yclia ONPOIIEHHBIX MOJIydaTeseil yeiayr)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ompoca  MoJry4yaresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TNOJOXKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIHYHOY», «XOPOIIO», «yIOBIETBOPHTEIHHOY)
OT OOIIero 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Lleoe 9nciio = KOJIMYeCTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 5.2 YMHOXAETCA HA KOOOOUIIMEHT 0,2 = 3HAYEHUE [TIOKA3ATEJIA 5.2
(MakcuManbHOE 3HaueHHE 20)

5.3

Jlonss mnomydatenedl yciayr, YAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUsl yCIIyT B OpraHu3anuu (B
% oT oOmero 4Yucia OINPOIICHHBIX IOJXydaTenei

yeayr)

bannel
(ot 0 10 100)
Koapduunent
3HAYUMOCTH
mokaszareinst — 0,5

OrneHka 3HaueHMsI MOKa3aTelNsl OCYLIECTBISETCS HAa OCHOBE
JAHHBIX  COLMOJIOIMYECKOIO ormpoca  mojy4areieu
(moTpebuTeneit) ycayr opraHu3alyu.

Boruncnsercs % MOJIOKUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHOY», «XOPOLIOY», «yJOBIECTBOPUTEIHHOY)
OT OOLIero 4YmWcia ONPOIICHHBIX MOJy4yaTene YCIuyr,
MIOJIyYEHHBIA PE3YABTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.
[enoe unciio = KOIUYeCTBO OANIIOB.
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Eaununa
Ne B H3MepeHus
Iloxka3arenn Cnocod n3mMepeHus M NOPSII0K BbICTABJIEHHUS OIl€HKH
pasaeie (3GHaueHue
nmoKa3arteJisi)

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.3 YMHOXAETCS HA KOOOOUIMEHT 0,5 = 3HAUYEHUE TTOKA3ATEJIA 5.3
(MakcumanbHoe 3HadeHue S50)

3navenue nokaszareisi S=5.1+5.2 + 5.3 (makcumaabHoe 3HadeHue 100 6a1oB) ***

UTOIOBOE 3HAYEHME MHTEI'PAJIBHOI'O [TOKA3ATEJISI KAYUECTBA YCJIOBUM OKA3ZAHHUS YCIIYT OPT AHU3ALIUSIMU
KYJIbTYPbI PACCUNTBIBAETCS KAK CYMMA 3HAYEHUI YACTHbBIX TIOKA3ATEJIEH 110 PA3JIEJIAM 1-5

TIOKA3BATEJIb (PE3VJIBTAT) OLIEHKH KAYECTBA 10 KAXJIOW OPTAHU3ALIMM PACCUMTBIBAETCSI KAK YUACTHOE OT
AEJIEHWS BSHAYEHWS UHTETPAJIBHOI'O ITOKA3ATEJISI KAYHECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHBIX
[TOKA3ATEJIEN) B IIPUMEHAEMOU METOAUKE (7. e., Ha 5). ***

ITokazarenu mpuBenaeHb B cOOTBeTCTBUU C [Ipukazom MunkynbTypbl Poccuu ot 27.04.2018 Ne 599 «O0 yTBepkaeHUU
nokasaresiel, XapaKTepU3yIoIUX O0II1e KPUTEPUU OIIEHKHU KauecTBa YCIOBUIM OKa3aHUsl YCIYT OPraHU3alUsIMUA KYJIbTypbD».

[Ipumeyvanus:

* JlaHHBIN KPUTEPHUI HE IPUMEHUM K T€aTpPaIbHO-3PEIUITHBIM U KOHIIEPTHBIM OPTraHU3aIisiM B COOTBETCTBUH CO CTaThel
36.1 3akona Poccuiickoit deaeparuu ot 9 okTs6pst 1992 r. Ne 3612-1.

*# JlaHHBIM TMOKa3aTeNb HE MPUMEHSETCS K OpraHu3alusaM KyJIbTypbl, pa3MEHIAlONIMMCS B OOBEKTaX KYyJIbTYPHOTO
HaCJIeIusl.

*#% PesynmbTaT OKpYIJISIETCS 0 1[EJ0T0 YUCTa.
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Ipunoxenne 2 — O6beMm nHGOPMAIUH (KOTUIESCTBO MATEPUATIOB / €TUHHIL
nH(pOpMAaIK) O AESITEIBHOCTH OpraHU3aluy KYJbTypbl, KOTOpas A0 KHA ObITh
pa3MeliieHa Ha 00LEeA0CTYTHBIX HH(OPMAILIMOHHBIX pecypcax

1 - Hannume,

Iepeuens uHGopManun
P (bopman 0 — OrcyrcTBHE

Obwas ungopmayus 00 opeanuzayusax Kyaomypol, BKIOYAs QUIUATLL (NPU UX HATUYUL).

1) [losiHOE HaMEHOBaHNE OpPraHU3aluu KyJIbTYphI

2) CokpallleHHO€ HaIMEHOBAaHUE OPTaHU3allUU KYJIbTYPBI

3) dara co3gaHusi OpraHu3aluu KyJabTypbl

4) Cenenus 06 yupenurene (yupeIuTeisx)

5) YupenurtenbHble JOKYMEHTHI:

5.1) Komnus ycraBa;

5.2) Komnusi cBUIETENBCTBA O TOCYIAPCTBEHHON PErUCTpallnu;

5.3) Kommsi pemienue ydpenurenass O CO3JaHUM W O Ha3HAUYCHUHU
PYKOBOJIUTEIIS OpTaHHU3aI[H KYIbTYPHI;

5.4) Konust moyioskeHust 0 purasiax u mpeCcTaBUTeNIbCTBAX.

6) CTpykTypa opraHu3aluy KyJabTyphl (CTPYKTypa M OpraHbl yIpaBlICHUS
OpraHu3aliy KyJIbTYpbl)

7) MecTto HaxoKJIeHUS OpPTaHM3allUM KyJIbTypbl M ee ¢GuinaioB (Ipu
HaJIMYUN)

8) Pexum, rpadux paboThl opraHu3aiuu

9) KonrakTHbie TenehoHbl OpraHu3anuu

10) Anpeca 3IeKTPOHHOM MOYTHI OPTraHU3aIuN

11) ®amunuu, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOISIIETO COCTaBa
OpraHU3aIui KYJIBTYPBI, €€ CTPYKTYPHBIX IMOJpA3ACICHU U (HUINaIOB
(TIp¥ X HAJTMYHH )

Huppopmayus o OesmenvHocmu  opeanuzayuu  Kyibmypul, 6KIOHAs QuUIuUaisl (npu ux
HAIU4ULU):

12) CBeneHus 0 BUgax NpeaoCTaBlIsIeMbIX OpraHu3allel KyJIbTyphl YCIyTr

13) [lepeveHp OKa3bIBAEMBIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha TUIATHBIE YCIYTH

15) Komuum HOpMATHUBHBIX TPABOBBIX AaKTOB, YCTaHABIMBAIOIIUX IICHBI
(Tapudsl) Ha ycayru au00 MOPSAOK MX YCTAHOBJICHHS

16) Konwust tuiiaHa (prHAHCOBO-XO3SICTBEHHOH JIESTEIBHOCTH OPTaHU3aIHH
KYJIbTYpbl, uIu OlO/pKeTHON cMeTel (uHpOpMmamms 00 oObeme
MPEIOCTABIISIEMbIX YCIYT) HA TEKYIIHA TOJ]

17)  Huadopmammss o0  MaTepualbHO-TEXHHYECKOM  oOecreueHun
MIPEIOCTABJICHUS YCIYT OpraHu3aleil KyabTypbl

18) Komuu nuieH3uid Ha OCYILIECTBICHHE IESATENbHOCTH, MOJUIeKaIIeH
JMLEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit
Odenepanyu (MIpyU HAJTHMYUH)

19) Nndopmaryst o mIaHUPYEMbIX MEPOIPUATHIIX

20) Mudopmanus 0 BBINOJIHEHUHM TOCYJapCTBEHHOIO (MYHUIMIAIBHOIO)
3aJaHus (32 MpeAbL YN eproa)

21) Otder 0 pe3yibraTax IEATEIBLHOCTH YUPEKACHUS (33 TPEAbLIyIIHit
TIEPHO.T)

Hnas ungpopmayus:

22) Nudopmaryst o MpoBEJCHUN HE3aBUCUMOM OLIEHKU KauyecTBa:

22.1) IlnanupyeMble CpOKM IIPOBEICHMSI HE3aBUCHUMOW OLIEHKH
KauecTBa;
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1 - Hanuume,

Ilepeuenb nHbOPMALIUH
P (bopman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHUMOW OIICHKM KayeCTBAa OKAa3aHUS YCIYT
OpraHu3aIUsIMH KyJIbTYpbl, B TOM YHCJIE MPEAJIOXKEHUS 00 YyIydIlleHuu
KaueCcTBa WX JCATEIHHOCTH;

22.3) I1nan mo yay4dnieHuIo KauecTBa pabOThl OPraHU3allUH.

[Ipumeyanus:

1) TpeboBanusi k 00beMy HH(POPMAIUM O JEATSIHHOCTH OpraHU3aluu
KyJbTYpbl, KOTOpass JOJDKHA OBbITh  pa3MelieHa Ha  OOMIEOCTYIHBIX
MH(POPMAIIMOHHBIX pecypcax (CTeHIaxX, caiTe), COCTaBI€Hbl B COOTBETCTBHH C
[Ipukazom MunuctepcrBa KyiabTypbl Poccuiickoit ®denepanuu ot 20 depans
2015 1. Ne277 «OO0 yTBepkAeHUU TpeOOBaHUN K CcOAEpKaHUIO U (QopMme
npenocTaBieHus WHGOpPMAMU O JACSATENbHOCTA OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIMATBHBIX CaiiTaxX YIOJIHOMOUYEHHOIO (efiepabHOr0 OpraHa
UCIIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIAaCTU CYOBEKTOB
Poccuiickoit ®enepanyn, OpraHoB MECTHOTO CaMOYIPABJIEHHUS W OpraHU3aLUMN
KyJbTypbl B ceTd «ITHTEpHETY.

2) Onenka mo mm. 1-22 Ttabnunbl [lpunoxkenus 2 BBICTaBIAETCS 110
pe3ysbTaTaM MOHHTOPUHTA MHGOPMAIIMOHHBIX CTEHJOB M OQHUIMATBLHOTO caiTa
opraHuzanuu KyinbTypbl. [Ipn Hamuunm uH(OpPMAIMU BBICTABISAETCA OLIEHKA «1»,
npu orcyrctBuun — «0». Ilo pe3ynpraTaM MOHHUTOpPHHTa HWH(GOPMAIIMOHHBIX
CTEH/IOB M O(PUIIMAIBHOTO CaliTa OpraHU3allid KyJbTYpPbl OMPEESeTCs MPOICHT
Hanuuusg TpeOyeMoW akTyanbHOW wH(poOpManuu. balasl BBICTABISIOTCS C
OKPYIJIEHHEM [0 LEJIOr0 B IPONOPLUUHM K IIOJYYEHHOMY IIPOLIEHTY IIOJHOTHI U

akTyanpHOCTH (Hampumep, 93,3% = 93 Gamna).
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